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SJIEKTPOHABIK SIMPLY oMUAHBI ’KOHE DJIEKTPOH/IBIK AKIIIA OITEPALIUAJIAPBIHA
KBI3BMET KOPCETY BOMBIHIIA TOJEM KBI3METTEPIH YCBIHY TYPAJIBI KEJICIM

1. KeJiciMHiH kaJnbl 00 iMi

Ocer DnexTpoHABIK Simply oMHSHBI XoHE SJEKTPOHABIK aKlla OmepanusuiapblHa KbI3MET KOPCETy
OolbIHIIA TeNleM KhI3METTEpiH YCHIHY Typajbl kemiciMm (Oyman opi — "Keuicim") snextponasik Simply
OMUSIHBI apKBUIBI JICKTPOHIBIK aKIIaHbl LIBIFapy, nainanany, etey, Kasakcran PecmyOmukacbIHBIH
¥YnrTeIK baHKiH/IE €cenTiK TipKeyIeH 6TKEH, ToJIeM KbI3METTEPiHIH MBIHAIall TYpIEpiH KOPCETETIH TOIeM
yitbIMBI Gombin Tabbuatei "KA3BEBPOMOBAMII" sxayankepminiri mekreyi cepikrecririven (BCH
070940019233) 05.05.2018 sxpurrer Ne 02-18-036 xone 26.08.2020 >xpuirer Ne0001923 yChIHBUTATHIH
ANIEKTPOH/IBIK aKIIaMEeH OTIepaIMsIIapbl XKY3ere achlpy MIapTTapbIH AalKbIH Al IbL:

- DIEKTPOHIBIK aKIIaHBI MTalJaiaHa OTHIPHII, KacaJaThlH TeJeMAepAl KaObliIay xKoHe oHJeY KOHIHAeT1
KbI3METTED,

- aKIIa XKOHEJITY I HIH OaHKTIK IIOTHIH allllai, TOJIEM/] KY3€Te achlpy YIIiH KOJIMa KOJI aKIIaHbl KaObuiaay
JKOHIHACTI KBI3METTED,

- KJIMEeHT OacTaMalllbUIBIK jKacaraH TeJieMJIep/i AJMEeKTPOHIBIK HBICAaHIA OHJeYy >kKoHe ochl Kemicimre
KOCBLIFaH, OynaH opi "Oneparop" en aTanaThiH, )KEKe TYJIFara TOJIeM JIepeKTepi OOMbIHIIIA TOIEMII )KOHE
(Hemece) aymapeIMIBI JKY3€re achlpy Hemece akiia KaObUiaay VINH KaXeTTi aKmaparThl OaHKke, OaHk
OTIepaIsIIaPBIHBIH JKEKeIIEreH TYPIJIEPiH JKYy3ere achlpaThiH YIBIMFa Oepy KOHIHJET1 KbI3METTE.

Ocsr Kenicimme MbIHaaM YFRIMIAD Al AaIaHbLIA B

AOOHEHT - YsUTbl OalyIaHBIC OTepaTophl ¥sUTbl OaiIaHBIC KBI3METTEPIH YCHIHY Typaibl MIapT jKacacKaH
JKEKe HeMece 3aHJIbl TYJIFa.

AOOHEHTTIK HOMIp — YsUIBl OalilaHBIC OMEPAaTOPBIHBIH JKETiCiHE KOCBUIFaH Ke3[e YsUlbl OalnaHbIC
omepaTopsl OeiieTiH koHe Oacka AOOHEHTTIK KYpPBUIFbIIAp KOCBUIFaH KE3/€ JKeIire KOCBHUIFaH YSUTBI
OaiiyaHbIC a0OHEHTTIK KYPBUIFBICHIH ColiKecTeHIIpeTiH AOOHEHTTIH TenedoH HoMipi. ¥ suTbl OaiIaHBICTHIH
a0OHEHTTIK KYPBUIFBICHI KbICKa MOTiHAIK xabapnamanapael (SMS, PUSH, USSD) kaObuigayabl skoHe
KiOepy i Ke37eyi THiC.

ABTopJany - OnepaTtopMeH Xypri3ineriH KiineHT eHTi3reH aHbIKTal TaHUTHIH AEPEKTEpP/Ii Tannay )KoHe
CaJIBICTBIPY MPOLIEC], COHBIH HOTIKeNepi OolibiHIa KITMEHTTIH MOOMIIB1 KOCHIMIIIA apKBLUIbI, OHBIH 1T H]IE
NIEKTPOHIBIK Simply OMUSHBIHBIH KOMETIMEH 53JIeKTPOHIBIK aKIIaMEeH TeJleMJAep >KoHe/Hemece
ayJapeIMIap >KoHE e3re JIe olepanusuiap xacayra Kol )KeTKi3y KYKbIFIHBIH O0JTybl alKbIHJaa Ibl.
DJIeKTPOHABIK aKia kyiecinin arenTi (Tenem arenti) — Kasakcran PecryOrkachIHbIH 3aHHAMAaChIHA
COliKeC TeJieM KBI3METTEPIH KOPCETYre KYKbUIBI 3aHJbl TYJIFa, OHBIH IIIIHAE DMUTCHTTEH JKOHE MKEKE
TYIFaiapiaH 3JEKTPOHIBIK aKIIaHbI CATHIl ajly OHE YKEKe TYJIFajapra 3JCKTPOHABIK aKIIaHBI KYy3ere
acwlpy KbI3METiH aTKapaTbliH, DOMuTeHTIIeH HeMece KEM-nieH jxacanfaH KeniciMIIapT Heri3iHzue opeKeT
€TeTiH, COHBIH imiHae o3iHiH Cy0areHTTepi apKbUTbI.

AHBIKTan TaHy AepekrTepi - KimeHTTIH MOOWIBAI KOCHIMIIAHBIH CEpPBUCTEpPIHE KON JKETKi3yl
JKOHE/HEMece JIEKTPOHABIK aKIIaMeH Ollepalsiap skacaybl YIIIH KOJIJaHbUIAThIH Oiperei naiaananysl
atel (ioruH), Kynus ce3 (password) sxoHe/Hemece PIN koj sxoHe/Hemece Pacray konbl. AHBIKTal TaHy
nepekrepi Knuentri "Simply/Cummuin"/Meniy "Beeline-piM" MOOHMIIBII KOCBHIMIIIACHI CEPBUCIHIE TIPKEY
Ke3iHmae oepinei.

Bank - Kazakcran PecnyOnmukachiHbIH eKiHIIi JeHreini OaHki, Simply/Cummiy TeineM KapTachIHBIH
SMUTEHTI OoJbIN TaOblIabl XoHe KIMeHTHeH TejaeM KapTajgapblH Oepy *KoHEe KbI3MET KOpPCETY Typaibl
IapT JKaCacKaH.

Bonyc — Onmneparopmen KimeHtTepiiH maiigaceiHa ©3€KTI MapKeTHHITIK Oacramanap LIeHOepiHIe
ecenTeiTiH KOChIMINA CBIHAKbl, KeTepMmeney, ycTemeakel. bonycrap KimenTke koHe/Hemece
"Simply/Cumiuin"/Menin "Beeline-biM" MOOHIBAI KOCBIMIIACHIHBIH HaiJanaHyIIbICEIHA OOHYCTapAbIH
pedepanapl jKoHE KOATMLHMUIBIK CEPIKTeCTiK OarmapiamMalapblHBIH KaTBICYLIBICHI PETiHIE eCenTelNei.
bonycrap Omnepatopmen KimeHTTiH OOHYCTBIK IIOThIHA JKOHE OOHycTapiblH pedepalbpl KoHE
KOQTUIHSIIBIK OaFiapiiaMachiHa KaThICYIIBUIApFa ecenTelieli )koHe onapMeH ockl KericimMze Oenrinenren
TOPTINIEH JKoHE IapTTapa NaiianaHbUIazbl.

Bonycteiy Herisri miHzeri - Kommanus MeH cepikTecTep/iH OHIMJEpiH caThbin anyra, Kommanus mMeH
cepiKkTecTep/liH KbI3METTEPIH MaljallaHyFa TYPaKThl KAPBIM-KATBIHACTHI KOTEPMEIIEY KOHE BIHTAIAH/BIPY.



BonycThIK moT - OnepaTopMeH 00OHYCTapAbl €CENTEy MEH MaliIaiaHy bl €CETKe aly YIIiH allaThIH iITKi
(TEXHHUKABIK) IIIOT.

Kemipme - OnepatopMeHn OenrineHreH HbICaH OOWBIHINA KalbIITACTBIPBLIIATHIH, Simply 3IEeKTPOHIBIK
OMUSIHBIHaFbl KIMEeHTTiH onepanusiapblH KOPCETETIH KolipMe.

AxnaparThlK naker — OnepatopMeH llalimanaHymibiFa aknapaTThIK-aHBIKTaMaJblK MaTepHaIAAp.EL,
onbly immiHAe Ilalinananymbira Teaemaep/ayaapeIMIap/Isl Ky3ere acslpy MakcatsiHaa llaiinananymisira
KOJDKETIMAI aKlla KapaKaTbIHBIH KeJeMi Typajbl aKmapaTrThl YChbIHyFa OarbITTanrad, [laiimamaHyrisr
JKacaraH JKOHE aJIFaH XY3€re achlpblUIFaH onepanusiap MOTTapblHAA KOPCETIIETIH KbI3MET XKoHE T.0..
Kanentri coiikecrenaipy — OmepaTtopablH ImKi KyKaTTapeIMEH OEKITUITeH pociMaep HeTiziHae
KimneHTTiH keke 0achlH aHBIKTay / pacray.

Kexe colikecrenaipy Homipi (ZKCH) — Kazakcran PecnyOnukachIHBIH YOKUIECTTI MEMJICKETTIK OpraHbl
JKEKe TYIFA YIIIH KaJbINTACTHIPATHIH KoHE KIMEHTTIH jkeke OachblH KyolaHIbIPAaThIH Ky)XKaTTa HeMece
YOKIJICTTI MEMJICKETTIK OpraH OCpreH 3re Je KY)KaTTa KepCeTiIeTiH Oipereid HoMip.

Simply/Cumnuin kaprtacel (Oynan opi — «Simply Kapracei») — bankrig mbirapatein VISA Tenem
KapTacel, OHBIH IIEHOEpiHAEe KapTra ycraylbl — JXeke TyiIFa baHkTeH xoHe KimeHTreH TesemM
KapTOUKaJapblH IIBIFapy >KOHE KBI3MET KepceTy Typaibl LIapT HEri3iHae TesjeMIep >KoHe/Hemece
ayJgapeIMIap >Ky3ere acblpagbl.

Kanent / Iaiinananymsi - EcenTik ska30ans! 0ackapy, EcenTik xa36ansiH TeHrepimMinme DIeKTpOHIBIK
aKuiara KOJI JKETKi3yHi JKy3ere achlpy MaKCaTbhlHAA, DJEKTPOHABIK aKIIaHbl CaThIl aly, TeJaeMIepAi
JKOHE/HEMece ayAapbIMaapasl Kysere acwipy yinH Kazakcran PecnyOnmuKachlHBIH —KOJIAHBICTAFBI
3aHHaMacChIHA COMKEC THICTI 9peKeTKe KaOIIeTTIIIr MeH KYKbIK KaOiineTTiiiri 6ap, omapmMen ockl Kemicimai
JKacayra OarbITTalIFaH KOHKITIOJIEHTTIK iC-OpeKeTTep JKacaraH XoHe maiganany yiria Tenem cepBucine Ko
JKETKI3Y YIIIiH aHBIKTAI TaHy ACPEKTEpi Oap KEeKe TYJIFa.

Koannuusaaslk Oeiiiyiginik 6armapaamacesl - op Typii Tayapiap MEH KbI3METTEpAl CaTyIIbUIapbI
OipbIHFall )KEHUIAIK KyHeciMeH OipikTipy. Koamnmusmelk TUOTEri OSHIAUTIK KYHECIHIH Kallbl aTayel,
OipbIHFall TYXXbIpbIMIAMachkl Oap KoHE CEepIKTEeCTEpIiH e3apa opeKeTTecyi MEeH e3apa ecell albIphIcy
KaruJaJIapblH aHBIKTAWUIbI.

Pacray konbl — Tenemai sxoHe/HeMece ayAapbIMIIbI pacTay MakcaTeinaa Onepatopmer KineHTke OHBIH
aboneHTTIK HOMipiHe SMS/PUSH-xabapnama apKpUTel YCHIHBIIATEIH UGPIapaAbIH Oipereil peTTitiri.
Kon ce3i — Oyn KnmeHTTiH MIiHAETTI colikecTeHaipy OenrinepiHiy Oipi, 3MeKTpoHABIK Simply oMUSHBIH
YCTayIIBICBIHBIH IIOT Typallbl aKMapaTTsl (OHBIY ilIiHAe, 6ipaK OHBIMEH IIEKTEIME) allFaH XKoHe/Hemece
Mo0Ouibai KOCBIMIIIAHBIH YaThIHAA OTIEpaLysIap jKacaraH Ke3/1€ OHbIH JKeKe 0aChIH KAIIBIKTBIKTaH TEKCEPY
MYMKIiHAIr yurid kongasemansl. Kop cesi Kimnenrnen MoOwmibi KockiMiaaa aepoec OpHAThIIA kL.
Jlorun — [aiinananymeiaeiy KazakcTanapik ysuibl OaiiaHbIC onepaTopiaapbiHbIH AOOHEHTTIK HOMIpiHE
colikec kenetiH TanOanmapabH 10 TaHOaIBI TUPPIBIK KOMOMHAIIUSCHL.

KbLIMBICTBIK :KOJIMEH AaJIbIHFaH KipicTepai 3aHaacThIpy (KbLIBICTATY) - KBUIMBICTBIK KYKBIK
Oy3yIIBUIBIKTApAaH TYCETIH KipicTepi OUIAipeTiH MYJIIKTI aifbipbacTay HemMece ayaapy TYpiHe MaMiienep
yKacay apKbUIbl KBUTMBICTHIK JKOJIMEH aJIbIHFaH aKIIaHbl )KoHE (HEMece) o3re Jie MYJTIKTI 3aH/Ibl aifHaJIbIMFa
TapTy HEMece erep MYHAal MYJIK KbUIMBICTBIK KYKBIK OY3yNIBUIBIKTApAaH TYCETIH KipicTi OlmmiperiHi
Oenrini OoJica, MyH/Iall MYJIIKTI MeNIeHY JKOHE MaiifanaHy, OHBIH IIbIHANBI CHIIATHIH, KO3iH, OpHAIACKAH
JKEpiH, OWIIIK €Ty, OPBIH aybICTHIPY TACIJIiH, MYJIIKKE HEMECE OHBIH THECUILIITiHE KYKBIKTAPBIH KaChIPY
HeMece JKbIMKBIPY, COJI CUSKTHI KbUJIMBICTBIK JKOJIMEH ajIbIHFAH aKLIaHBI )KoHE (HeMece) e3re Je MYJIKTI
Kapus eTyae aengai 0oy,

Simply/Cuamniiu Moouabai KochiMmachkl (MoOnIbai KOChIMINA) — 63iHE-631 KbI3MET KOPCETYIiH JKOHE
CEpBUCTEP MEH KbI3METTEpAi OacKapyIblH aBTOMATTaHABIPBUIFAH KyHeci, on apkeuibl Ilaiinananymsira
TipKey paciMiHEH KeiliH e3iHiH 3JIeKTPOHIBIK OMUSHBIH OacKapy MYMKIHIIr1 Oepineni. OMUsHIbB 6ackapy
JIETeHIMI3 - KBI3METTepJi Kocy/emipy, Simply 3MeKTpOHIBIK SMUSHBIH HIBIFapy, MoOWIbAI KOCBIMINA
apKbUTBI JJIEKTPOHABIK Simply oMUSHBIH NaiiianaHy, oMHSHIBI JKOHE 3JIEKTPOHABIK Simply oMUSHBIH
Oyrarray/OyFaTTaH amry, JUMHTTEpAi Oackapy, OMHSHIArbl 3JCKTPOHABIK aKUIaHBl Oackapy,
naiganaHpUIFaH KbI3METTEp OOMBIHINIA MAJIIMETTEP/I ally, COHJIali-aK 0acka J1a SpeKeTTep jKacay.
XabapJiaHABIPY — OMUSHHBIH HOMIpiH KOPCETE OTHIPHI, SJICKTPOHIBIK OMUSH/IBI allly TYPaJbl, €CeNTeH
mbiFapy ckeHingeri omepauusuiap (CepBuc OnepaTopbIHBIH MaiilacblHa TeJEMAlI €CENTEH MIbIFapy
JKOHIHJIETT omnepanusapabl KocnaraHaa) skoHe lladpmanamymsineiH Ecentik &a30acklH TOJBIKTHIPY
KeHIHJeTi onepanusuiap Typaisl OneparopiblH TEXHHUKAJIBIK Kypaimapbl apKeUibl [laiinanaHyIibIHBIH
Ecenrik xa30achiH TipKey Ke3iHJe KepceTiareH aboHeHTTIK Hemipre [laiijanaHyiibiFa KbICKa MOTIHIIK
xabapiamanapasl/xabapianasipynapasl  (PUSH/SMS-xabapnamanapapl) xibepy xeHinzaeri Cepsuc
OrnepaTopsl.



«KABEBPOMOBAMJI» XKIIC onepatopsl — DJICKTPOHIBIK aKIIaHBl TaiganaHa OTHIPHIT
oTIepaIsIapIbl )Ky3ere achlpy Ke3iHAe KaTbIITacThIPBIIATHIH aKIIapaTThl )KHHAYIbI, OHICY1 XKoHe Oepyai
KOCa aJIFaHia, JJIEKTPOH/IBIK aKIIla XKYHECiHIH )KYMBIC iCTEY1H, COHIal-aK MICKTPOHIBIK aKIIa SMUTCHTIMCH
(3MHUTEHTTEpIMEH) KacaFaH IapTKa COHKEC 3JICKTPOHIBIK aKIla JKYHECIHIH )KYMBIC iCTey KaFuaalapbiH
ankprHIaiTeiH Kazakcran PeciryOnuKkachiHBIH TeneM YABIMBI. OmepaTop 3IeKTPOHABIK Simply oMUsHBIH
skoHe MoOWmiTh/1i KOCBIMIIIAHEI CyHeMeNAey il )KoHe KbI3MET KOPCETY/Il JKy3ere achlpaibl.

Kynusice3 — [lalinananymisl €31 aHBIKTAUTHIH (0acTankbl Tipkey i Kocnaranaa) MoOuibai KoChIMITIaFa
Kipyre apHaJiFaH CaHIBIK KOJ.

Kaunenttin naepGec nepexrepi — Kazakcran PecnyGmmkachkl 3aHHAMachIHBIH TalanTapblHA >KOHE
Omneparopaply iIKi KyKaTTapblHa COMKec 3JIEeKTPOHIBIK, Kara3 jKoHe (Hemece) e3re Je MaTepHallbIK
TacCHIMAJIAFBIINITA TIPKENTEH JKEKe TYJIFara KaThbICTBl HeMece OJaplblH HeTi3iHAe alKbIHAaTaThIH
MOJTIIMETTED.

Tenem cybdarenti - KineHTTiH TejeM CEepBUCIHIETT AIIEKTPOHIBIK OMHSHBIH TOJIBIKTBIPY MaKCaThIHIA
TeJieM areHTIMEH JKacalfaH IIapT TalanTapblHAa DIEKTPOHBIK aKIIaHbl iCKe achlpy OOWBIHIIA TeJleM
CEPBHUCTEPIH JKy3€eTe achIPaThIH 3aHIIbI TYJIFA KoHEe/HEMECE JKEeKe KOCITTKeP.

TeJseMm - KitmeHTTiH ToneM i )koHE/HEMeCe ayTapbIMAbI AJTYIIBI AlBIHAAFB KAPXKBUIBIK MiHAETTEMEepiH
eTey MakcaThiHAa KiHMeHTTiH DMHTEHT aThlHa akmapar Oepy koHe DIEKTPOHIBIK aKIIaHbI MaiinanaHa
OTBIPEHIT, €CeN albIPHICYABI KY3€Te achIpy KOHIHIET] ONeparysl.

Mo6uabai KocbIMIaHbIH To1eM cepBuctTepi (Simply/Cumniu/Menin " Beeline-bim'")

(Tesiem cepBuci HemMece MoHMaTiHre GaiiiaHbICThI cepBuC) - KiMeHTKe MbIHaAal KbI3MET KOPCETY/i
KaMTaMachl3  €TeTiH  OaF;apiaMaiblK-TeXHHKAJIbIK  KypalngapAblH,  KyKaTTaMaHbIH  JKOHE
YUBIMIACTHIPYIIBUTBIK-TEXHUKAIBIK, iC-TITapanapAblH KABIHTHIFBL:

o Tenemuep *xoHE/HEMece aynapbIMAAp Jkacay MakcaTeiHa EcernTik jxa3bara Ko XKeTKi3y Il JKy3ere
acelpy OOMBIHIIA;

e kacanraH Tenmemuep jkoHE / HEMece ayJapbIMIap Typajbl MIOFBIPIAHABIPEUIFaH aKIapaTThl XKUHAY,
OHJIeY, CaKTay >KOHE YChIHY OOMBIHIIA;

e KacajFaH olepanysuiap, COHAal-ak >KOFapbla aTalFaHJapMeH Tikeleld OalIaHBICTBl KOHE
ONapIbl TYPHIC KOPCETY YIIIiH KaKETTI e3re JIe aKmapaTThIK-TEXHOIOTHSIIBIK KbI3METTEP Typajibl
Tenemaepai >xoHe/HeMece aymapbIMAApAbl ANyIIbLIapAbl Xabapaap ety OoiprHma (KimeHTTiH
TancelpMacel 6oitbiHma). Texem cepruci [aiinananyIbIHBIH €CENTiK jka30achlH TipKeyre, COHAak-
aK OHBI OacKapyFa MyMKiHAIK Oeperi. CepBUCTIH )KYMBICHIH YUBIMIACTHIPY B )KoHe Tapantapasiy
e3apa KYKBIKTaphl MEH MiHJETTeMeJepiH ecernke any OoWbIHIIa Kei3MeTTep Kepceryai CepBuc
OTIepaTophl KYPrizei.

Maiinananymnl Ecen 5ka30achbIHbIH TeHrepiMin TOATHIPY (DJEKTPOHABIK IMUSHABI TOJTHIPY) —!
Oyn IlaiinananymbHBIH (0T YOKIIETTIK OepreH e3re TYJIFaHblH) ochl KermiciMe Ke3enreH Tocliaepaiy
oipimen [lafimananymsiaeiH EcenTik xka30ackl TeHrepiMiHiH KaJIbIFBIH YIIFAWTy MakcaThIHAA aKiia
Kapa)xaTblH EHTi3Y1.

MHaiigananymsl KYPBUIFBICBI — OepiuireH MaijanaHylibl akmapaTblH Oepy Hemece KaObuimay YIIiH
OaiimaHbIC CHUTHANJAPBIH KanbmTacThIpaThlH  Android, 1OS omepanusanblk KyiieciMeH aplH-ana
OpHATBUIFaH cMapT(OH HeMece IUIaHIIeT TYPiH/Ie JKeKe Maliaaanyra apHajiFraH OaiaHbIC Kypallbl.
Kyiienin karmpagapel - MoOwibai  KoceiMinaga  https://kempay.kz/ru/doc / BeO-caiiTiHma
opuanacteipeuran  "KASEBPOMOBAWMI" JKILIC TeneM yilbIMBIHBIH KbI3METiH JKy3€re achIpy
KaFuJ1aJ1aphbl.

Tipkey — MoOwuib/i KockiMIiara Tipkeny yiriH Jlorun men Kynus ce3ni OipiHmn eHrizy.

OMusiH Jepektemerepi — Knmentri MoOwipli KOChIMINIaFa TipKey Ke3iHAe AJIEKTPOHIBIK OMIUSHFA
OepineTiH caHmapabIH Oiperei Tipkecimi (CokecTeHIIpy HOMIpI).

Kyiie omepaTopbIHbIH caliThl (Bed-caiiT) — www.simply.cards Simply eHimi XeHiHIEri aKmaparThl
opHanacTelpy Oemirinnge >xoHe www.kempay.kz KoMmmaHUsHBIH XapHus KykKaTTamachl MEH akKnapaTbl
OeumiriHe.

Beacenai IMaiinananymbl Maprebeci - TereM cepBHCIH MaijanaHy Ke3iHJIe jKacallaThIH e3re Jie ic
KMMBUIAPJbl €CCTKe ajlMaraHja, KartapblHaH 12 KyHTI30emik ai imnHme kKemidae Oip per Tenem
JKOHE/HEeMece aynapblM jkacay, OHbIH iminae IlaiimananmymeinelH Ecentik jxaz0acbiH  Oackapyra
OaFpITTaNIFAH OpPEKETTEP/I XKacay MaKcaThIH/Ia, TOJIeM CepBHUCiH Nainananran [laiinananyuisra Omnepatop
Oenrineiitin [lalgananyimslHBIH MopTeOeci, jKacalFaH TeJeMJep KOHE/HeMece ayAapbIMap Typabl
LIOFBIPJIaHABIPBUIFAH aKNapaTThl aly, OnepaTopIbIH aThblHA ©3Te J€ aKNapaTThIK CYPaHBICTAPMEH JKYTiHY.

! MonMoaTiHre 6aillaHbBICTHI


http://www.simply.cards/
http://www.kempay.kz/

Bencenai emec Iaiinananymbl MapTedeci - TesteM xoHe/HeMece aydapbIM xacay yiniH TejleM cepBHCIH
naiinananOaran jxkoHe/Hemece [lafiganmanyiibiaelH Ecentik jkas0acel OyraTTainraH »karmaiina, CepBuC
OmneparopblHblH TanaObiHA colikec KykarTapabl ycbiHOaraH Iladipgananymeira Onepatop OenrinelTiH
[Maiinananymsl MopTebdeci.

Tapud - 6enrini 6ip TemeM KbI3METI/TeaeM KeI3MeTTepi YimiH OnepaTopMeH OSNTiICHTeH TOJICM.

Tayap - onapablH apacblHIa JKacaJFaH a3aMaTThIK-KYKBIKTHIK MoMinenep OoiibIHIIA XKeKe, 0TOaChUIBIK
HeMece Yijie maianany yIIiH Tayapiap, >KYMbICTap MEH KOpCETiJeTiH KbI3MeTTep, cCoHaai-aK Tememai
JKOHe/HeMece ayHdaphIMIbl ayIIbUIap TYNKUTIKTI TyTeiHyIIbuapra ([lafimamanympurapra) eTKi3eTiH
3UATKEPIIK KBI3MET HOTHKEIIepiHe KYKBIKTap.

Cartymbl/MepuyaHT (MOHMOTIHre OalNaHBICTBI) - a3aMaTTBIK-KYKBIKTBIK MOMIJIeJiep JKacacKaHja,
DJeKTPOHABI aKIIaHBIH DMUTEHTIMEH HeMece DJICKTPOHABI Ky)KaT alfHaJIbIMBI XKYHECiHE KaThICYIIbI 0acKa
OaHKTEepMEH KacaJlFaH IapT HeTi3iHae DIeKTPOHIBI aKIIaHbI TOJIEM PETiHEC KaObUIIaFaH jKeKe KOCIlmKep
JKOHE (HeMece) 3aHAbl TYJIFa.

Texunkansik oBepapadT - KneHTTiH Kanaybl O0MbIHIIIA eMec, KYTIIETeH TEXHUKAJIBIK aKayJiapra Hemece
KaTeJikrepre OaillaHBICTHI IIBIFIC OIEPALUsIAPhl COMAJIAPHIHBIH IOTTHIH KOJDKETIMA1 KAJIIbIFbIHAH aChIIT
KeTyiHe OaiillaHBICTHI TYBIHAAUTHIH TEXHUKAJIBIK Oeperex.

Ecenrtik :ka36a — Tenemaep >koHe/HeMece ayaapbIMIap ’acay MaKcaThbIHIA DJIEKTPOHIBIK aKIIaHbI
CaKTayJlbl, OJIapFa KOJI JKETKI3Y/i KaMTaMachl3 €TETiH dJIEKTPOH/IBIK OMUSH.

Yokinerti opran - "KpUIMBICTHIK JKOJIMEH allbIHFaH KipiCTepAi 3aHOACTBIpyFa (KBUIBICTATYFa) JKOHE
TEPPOPHU3M/II Kap KbUIAaHIBIPYFa Kapchl ic-kuMbLI Typaibl" Kazakcran PecriyOnukachiHbIH 3aHbIHA CoiiKec
Kap)KbUJIBIK MOHHTOPUHITI KY3€re achlpaThlH JKOHE KBUIMBICTBIK JKOJIMEH aIbIHFaH KipicTepai
3aHIACTBIPYFa (KbUIBICTATyFa), TEPPOPU3MII KapXKbUIAHABIPYFa, KalMai KbIPBII->KOI0 KapybIH TapaTyIbl
Kap>KbUTaHJIBIPYFa KapChl iC-KUMBLIT JKOHIHJIET1 63r¢ e mapaiap/bl KaObUIIaHThIH MEMJICKETTIK OpPIaH.
Teppopusmai Kap:KbLIaHABIPY - aKIIaHBI J)KOHE (HEMece) e3re JIe MYJIKTI, MyJiKKe KYKBIKTHI HeMece
MYJIIKTIK CHITaTTaFbl MalijaHbl Oepy HeMece JKUHAyY, COHIali-aK OepiireH MYIiK KOpCeTUIreH aKnapaTThIK,
Kap>KbUJIBIK JKOHE ©3T€ JI¢ KbI3METTEp TEPPOPUCTIK KBI3ZMETTI JKY3€re achlpy HEMEce TEePPOPHUCTIK TOITHI,
TEPPOPHUCTIK YHBIMIIBI, 3aHCHI3 9CKEPH KYPaJIbIMIbl KAMTAMACHI3 €Ty YIIiH MaiilalaHbUIaThIH )KeKe TYJIFara,
HeMece TyJIFajnap ToObIHA He 3aHJbl TYJIFaFra OoJlapAbIH KBI3METiHIH TEPPOPHUCTIK CHIMATBHIH dJEHi TYCIHIN
JKacaraH aJjamMfa Chliifa TapTy, aiipipOacTay, KalbIpIMABUIBIK XKacay, KaMbIPBIMABUIBIK KOMEK, aKI1apaTThIK
JKOHE O3Te JIe KBI3METTEP KOPCETY HeMece KapKbUIBIK KBI3METTEP KOPCETY;

OuiekTpoHABIK Simply oMusinbl ("JIEKTPOHABIK dMUSIH") — ojlapra OWJIIK eTyJi KaMTaMachl3 €TETiH
AIEKTPOHIBIK, AKIIAHBI ECETIKE ally KOHE CaKTay TICIJIi;

DJIEKTPOHABIK aKIIA - DJIEKTPOHIBIK aKlla DMHUTEHTIHIH 3JIEKTPOHIBIK HbBICAH/AA CAKTaJaThIH JKOHE
cepBHUCTIH O0acka Katbicymbiiapsl TelieM xoHe/HemMece aylapbIM Kypallbl peTiHe KaOblIIaUThIH HIapTChI3
JKOHE KaTaphUIMAWTHIH aKIaiaid MiHAeTTeMeINepi.

DJIEKTPOHABIK AKIIA SMUTEHTi (OMHUTEHT) - 3JIEKTPOH/IBIK AKLIAHBI IIBIFApyFa )KOHE 6Teyre KYKbIFbI 0ap
eKIHIII JeHrein OaHk.

Message - IlaiinananymsiaeiH CepBUCKe KalIBIKTAaH KOJI KETKi3y MaKCaThIHAa MOOMIIBII OTEPAIUSIIBIK
xKyHenepai 6ackapartbid llaliananymbIHBIH a00HEHTTIK KYPBUIFBICH! YIIIH MECCEHIKEp OarnapiaMachiH
naijanaHa OThIpbIN, xabapiama kiOepy apKbUIbl TeJieM >KOHEe/HeMece ayJapbiM jKacay Typabl
[NalimanaHyIbIHBIH OKIMIH KYSJIaH IBIPY TACLIII.

Push-xabapaamanapsl — [laiinananymsira Onepatopaan MoOuibai KockiMina apkbuisl [aiinananymisn
KYPBUIFBICBIHA KEJICTIH KbICKAIla KaJKbIMaJIbl Xabapiamaap.

SMS-pactamacsl - [Taligananymsira Tenemai xxoHe/HEMece ayaapbIMIIbl pactay Hemece CepBHCTE TipKey
yILiH cepBucTik SMS-xabapiamanapp! xioepy skeHinAeri OnepaTopablH KbI3METI.

SIM-kapra - ysuiel OaiiiaHblc aOOHEHTIH COMKECTEHIIpPETiH >KoHe OaiiaHbIC OIEpaTOPLIHBIH
KBI3METTEPIHE KOJ JKETKI3yJl KaMTaMachl3 €TETiH, YsIbl OallaHbICTa KOJIJAHBUIATBIH aOOHEHTTIH
COMKECTSHIIPY 3JIEKTPOHIBIK MOJIYJII.

e-Otinish - Typni cana capaniusIapeIHBIH, COHAAN-aK OPTAJIBIK MEMJIEKETTIK JKOHE JKEPTiliKTi aTKapyLIbl
OpraHIap/ibIH, OpTAaJIBIK MEMIICKETTIK OpraHapJibiH Kazakcran PecnyOnukacbiHbIH
TYPFBIHJApbIMEH/a3aMaTTapbIMEH CYypaK-Kayarn (QopMaThiHAa TiKeJded e3apa iC-KHMbUIbIHA apHAJFaH
iatgopma (https://eotinish.kz/).

Ocnl KeniciMae aHpIKTaManapbl MEH MOHIAEpPI Ke3lenMmereH Tepmuniep, Kazakcran PecmyOnukacbiHBIH
3aHHaMachiHa xoHe JKylHeHiH KaruJachblHlla OChl TEPMHHJECD YIIIH KO3JIeNTeH aHbIKTaMa MEH MOHTE
CcoliKec TYCIHAIpyTe KaTaIbl.



2.1.

2. Kemaicimuin momi

Ocn Kemicimre coiikec Onepatop MbiHaIap OOMBIHIIA KAIBIKTHIKTAH KbI3MET KOPCETEII:

— DJIEKTPOHJBIK aKIIaHbI Tal/IallaHa OTBIPHII, JKacalaThIH TOJIEMIepAl KaObUIIay XKoHe OHIey OOWBIHIIA,

— KumenT GacraMalibuIbIK jKacaraH TOJEMICPl JICKTPOHABIK HbICAHJA OHJICY JKOHE TOJIeM JepPEeKTepi
OOoWbIHIIIA TOJIEM/II )KOHE (HEMece) ayJdaphIMIIbI )KY3ere achlpy Hemece akia KaObuiaay YIIiH KaXeTTi
aKmaparTel OaHKKe, OaHK ONepaIisUIapBIHBIH JKEeKeJIeTeH TYPJepiH JKY3ere achlpaThlH YHBIMFa Oepy
OOMBIHITIA, COHBIMEH KaTap

— Kuumentrig TeneMai xoHe/HeMece aynapbIMbI, JICKTPOHIBIK OMUSHIBI Oepy KOHE KBI3MET KOPCETY
KBI3METIH aJIyIIbUIAP/IbIH MaiachlHa €Cell alibIPBICYIBI XKY3€ere achIpybl MaKcaThIH/a, TojaeM CepBuci
meHOepiHae DIIeKTPOHIBIK aKIIaHbl MMaligalaHa OTBIPHII, OMepaIlusuIapAbl JKY3ere achlpy Ke3iHze
KaJIBIITACTHIPBUIATHIH aKMAPATThI )KUHAY, OHJICY koHe Oepy OoiibrHIna, an KimeHT ochl KbI3MeTTepi
KaOBUTIAN BT YKOHE OJIap YIIiH ChIHaKBIHBI OCHI KemiciMae Ko3MenreH TOPTIIIEH TOICHIi.

2.2. Ocw1 KemiciMHiH mapTtTapsia KitmeHT mapTrapas! aknenTreyre OarbITTalIFaH KOHKITIOJIEHTTIK iC-9peKeTTep

2.3.

JKacay apKbUIBI OJIapFa JKajlbl KOCBUTY TSCUTIMEH FaHa KaObuimail amanmel, ocbinaH KeifiH ocel Kemicim
JKacaJpl JIEN ecenTesiesli, Oyl KeKe TYJIFaHblH OapiblK IapTTapAbl €IIKAHAAH aiblll KOIOCHI3 YKOHE
HIEKTEYCi3 TOJBIK KOHE C€O3Ci3 KaObuimaraHblH pacTaigbl. Ockl TapMak ocbl KemnmiciMHIH mapTTapsl
KaOBUIIaHFaHFa JIeHiH ecenTik jka30aHbl TIpKeydi Xy3ere acelpran KimeHTTEepre KoJAaHBUIMANIHL,
myHnait Knmertrep ymria ockl KemiciMHIH TamanTapsl DIEKTPOHIBIK aKIIaMeH Ke3 KeNreH OIeparnus
JKacaJiraH Ke3JieH 0acTarl, OHBIH IIIiHJIe eCeNnTiK )a30aHbl 0acKapy, aKmapar ajgy HeMece CYpaHbIC yKacay
JKOHE T.0. )KarJaiia KyIiHe eHeI.

DNeKTPOHABIK OMUSH/IBI TONTHIPY, TOIEMIEP KHE / HeMece ayAapbIMaap, 0Teyre JIEKTPOH/IBIK aKIIaHbI
YCBIHY JKOHE JJICKTPOHIBIK aKIIaMEH >KacajaTblH e3re ne omnepanusiap Kmumentmen ocel Kemicimme
KO3JIeITeH TOPTINIECH »oHE maprrapiaa, an ocbkl Kemicimue perrenmereH Oeirinme - JKylieHiH
KarupacbiHna >kysere acwipputansl. Error! Hyperlink reference not valid. Ocer KemiciMai oHBIH
IIapTTapbIH aKLENTeY TICUTIMEH KaObUIAai OThIPhIN, AOOHEHT ©31HIH KeJIiCIMIH pacTai bl xoHe XKylieHiH
KaruJachblHa KaHJai fa Oip aJblll KOIOCKI3 XKOHE IIEKTEYCi3 TOJBIK KOJIEMIE KOChLIaIbI.

2.4. Kimenttig ocel KemniciMre Kochuty TopTiOi:

2.4.1. Ocwr Kemicimre xocweury >xoHe Temem cepBucinme Ecenrik jxa30anbel Tipkey yimia KimeHT
AOOHEHTTIK HOMIp/Ii MakaaaHaIbl.

2.4.2 Kmumentrin ocwel Kemicimre kocbutysl KIMEHTTI TaHBICTHIPYIBI JKOHE OHBIH OChl KemiciMHIH
mapTrapeiMeH, JKylie KaFnaachIMeH KellicyiH Olnmipesi.

2.4.3. KnuentriH ocel KemiciMmre Kochuty coti KitmeHTTiH MBIHaJIaii opekeTTepiiH OipiH jkacay coTi 00JbII
caHasaJbl:

»  Kyiie Karuganapbina KOCbLIy;

»  BeO-caiitra Hemece [laiiianany bl KYpbUIFBUIAPBIHA ApHATIFAH KE3 KEJIIeH 03re pecyperapia
HeMmece KochIMInanapaa ockl KemiciM MOTiHIHIH KachblHIa THICTI epicTe Oenri (Oenri Kow) TypiHZe
KepceTireH ocel KesmiciMHIH mapTTapbIMEH 63 KeNNiCIMiH pacTay;

> MoOunbai KockiMiaHblH kemerimen Cepucre Ecentik jxa30aHbl jepOec TipKeyli )Ky3ere
aceIpy.

MoOuIIb/Ti KOCBIMIIIA aPKbLIbI TIPKETY YIIIiH:

a) MoOuIb/1i KOCKIMIIIAHBI OPHATY KEPEK;

0) Tipkey HbIcCaHBIHA AOOHEHTTIK HOMIpAI €HTi3y Kepek, Tipkenmy Ke3iHfae KimeHTreH KepceTiinreH
AobonenTTik HoMmip Cepsucti maiiganany kesinne [laiimananymer ater (JIoruH) peTiHae KOMTaHBUIATHIH
Gonazpl.

B) AHBIKTan TaHy JiepeKTepiH KypaiitbiH SMS-pacTamaHbl anraHHaH KeHiH MyHIall AepeKkTepli Tipkey
HBICAHBIHA €HTi3y KEepeK.

Kimment SMS-pacramana OneparopaHn anFaH AHBIKTAIl TaHy JEPEKTEPiH TYPHIC SHri3TeHHEH KEHiH TipKey
asKTaIIBI JIET €CETITENE].?

»  Cepeucti mnaiinanany MakcatbiHaa ONepaTtopblH >KapHAMAIBIK MaTepUaiiapbl MeH
KOMMYHHKaLUsUIapbIHIa KepceTiireH Hemipre SMS xibepy.

2 DEeKTPOHABIK OMHUSHALI AlIKaHHAH Kekin Knumenr MoOuiubai KOCHIMINAHBIH JKEKEe KAOWHETIHAE DJIEKTPOHBIK
OMUSHHBIH COMKECTEHIIPY KOABIH KOPCETE OTHIPHIT, IEKTPOHIBIK OMHUSHHBIH JEKTPOHBIK aKia KyHeciHae oraH
ANIBUTFaHBI TYpaJbl XabapiiaMa anajbl.



2.5.

2.6.

2.7.

»  USSD wmasipinge OnepaTop KOPCETKEH MOpMEHIi (KOPCETIITEH CaH bl TEPY) TEPY apKbLIBI 03
KEIICIMiH pacTay.
> "KaP-Ten" XXIIC (TM Beeline) MoOMIBbIIK KOCBIMIIIACKIHIA OCHI KemiCiMHIH MapTTapbIMEeH
03 KeJliCiMiH pacTay >koHe AOOHEHTTIK HOMIpre eCenTiK XKa30aHbl KeHiHHEH TipKey.
> ocbl KemniciMHIH ©3eKTi HYCKACHIMEH OpHAIACTHIPBUIFAH WHTEPHET JKENiCiHAEC MEKEH)KabIH
KepceTe OTHIphIIN, ockl Kemicimre cinTemeci 6ap OneparopMer e3re KemiciMaepre Ko KOro.
Omneparop e3 KeI3METIiH XKYy3ere aceIpy yiIiH Kazakcran PecryOniKkackIHbIH 3aHHAMAChIHA COMKEC YIITIHIII
TYJIFagapabl TApTyFa KYKbUTbL.
Ocnl Kemnicimre xocbuia oteipbin, Kiaument Omepatopra e3iHiH aepOec oHe / Hemece OMOMETPHSIIBIK
JIEpEeKTepiH JKWHAYFa KOHEe OHIeyTe O31HIH co3Ci3 KemiciMiH Oepei, OHBIH ilmHIE:
—  Teri, aThl, 9KECiHiH aThl (COHFBICH - Oap OoJca);
—  TyFaH KbUJIbI, aifbl, KYHi, OPHBI;
—  JKBIHBICHI,
—  DIJIEKTPOHABIK ITOIITa MEKEHXaibI (6ap Ooca);
— keke coiikectenaipy Hemipi OKCH);
—  ysutel TenedoH HeMipIepi;
—  TYPFBUIBIKTHI (TipKENITeH) MEKEHKAMBI,
— (orocyperrep / Oeiine;
— JKeke 0AChIH KyoJIaHBIPAThIH KYXKATTHIH JepeKTepi (oap YCHIHBIUIFaH JKaFaana);
— Kazakcran Pecrry6mmkacs! 3aHHaMachIHBIH TaJlaITAPbIHA COMKEC ©3re KYyXKaTTap,

MBIHA/Iall ic-OpeKeTTep/Ii )KY3€eTre achIpyFa, OHBIH imIiH/e: (Koca aFanzaa, 6ipak olapMeH IeKTeIMeN):

Kunay, enuey, xxyieney, KUHaKTay, CakTay, HaKTbUlay (KaHapTy, ©3repry), NainanaHy, TapaTy, OHbIH
IIiHge Keke JepekTepai (OMOMEeTPHsUIBIK ACPEKTepi Koca ajfaHjaa) TpaHCIICKapaiblK Oepyli, jKeke
JIepeKTepal YIIHII TyJIFamapra Oepy/i oHe YIIHII TYJIFaJapiaaH amyabl (OHBIH iMIiHIE MEMIIEKETTIK
JepekTep OasamapbIHBIH Hellepi MEH OolepaTopiIapblHaH, «A3aMaTTapra apHaIFaH YKIMET» MEMJIEKETTIK
kopropanusicel» AK-tan, Kazakcran PecriyOmnukacel ¥ 1TThIK baHkiHIH « ¥ITTHIK TOJIEM KOPIIOPALUSICHDY
AK-nan (¥IIK), Uneatudukanusuibik aepekrep anMacy opraisirbiHal (MAO), kpenuTTik OroponapaaH,
Kazakcran PecrryOnmkachIHBIH €KiHIII eHreiTi OaHKTepiHeH, MEKPOKAPKBUIBIK YitbiMaapaan, Kazakctan
PecnyOnukacet  ¥arTelik  BaHKiHIH — KYpBUIBIMIBIK — OeriMilenepiHeH/YiHbIMIapbiHaH, OaiinaHbIc
oreparopiapbiHaH xoHe KIIMeHTTIH keke JepeKTepin eHjey ymin Oneparop TapTaTbH €3re e YIIiHII
TyJiFanapnad) (OHBIH ilmmiHAe OoJamakTa TYCEeTiH AepeKTepii), AepOecTeHmipy/li, OyFaTTayabl, )KOKIbI,
OmneparopMeH IIapTTap kacacy, kacajfaH MapTrapAbl opeiHaay, OmnepaTopablH cepikTecTepiHe (eKiHmi
JIEHTeiTi OaHKTepre/MUKPOKAPKBIIBIK YHBIMIAPFa) JKeKe JIepeKTep Il allbIH alla CKOPUHT KYPri3y KoHE
OCBIHJIal cepiKTecTep/IiH OaHK KapbI3bIH Oepy MAapTTaAPEIMEH YCHIHBICTAPBIH YChIHY MaKCaThIH/Ia, COHBIMEH
katap Omneparop MeH YIIiHII TyIFajap apacblHIa, KbUIMBICTBIK JKOJIMEH allblHFaH KipicTepai
3aHJACTBIPYFa KapChl i1C-KMMBUI KOHIHJCTI HOPMATHUBTIK aKTUIEP/IH TajanTapblH OPbIHAAY, COHJaN-aK
Kazakcran PecmyOnukachlHBIH ©3r¢ J€ HOPMATHUBTIK KYKBIKTBHIK AaKTUIEpiHIH TalanTapblH OpBIHAAY
MakcaTblHOa. ATalFaH OpeKeTTep aBTOMATTaHIABIPY KypaiJapblH KOJJaHa OTBHIPHIII HEMECE OHCHI3
xacaixysl MyMKiH. Erep Kazakcran PecnyOnmkachiHBIH 3aHHaMachlHAa e3relie kesnenmece, KineHTTiH
JepoOec IepeKTepiH )KUHAYFa KOHE OHJIeyTe KeTiciM oJlap/Ibl KHHAY KOHE OHJICY MaKcaTTaphl YIIIiH KaKeTTi
Mep3iM immiHae KougaHbpuIaael. KIHMeHTTIH nepOec mepeKTepiH KallbiFa KOIDKETIMII AepeKKe3nep/e
Tapary OommkaHOanbI.

-Ocbl KeniciMre Kochula OTBIPBIN, 3JCKTPOHABIK OMHUSHHBIH KOJDKETIMAI TEHrepiMi, OOHYCTapabIH
KOJDKETIMI TeHrepimi, OipJieCKeH YCHIHBICTap MEH KbBI3METTEpHi YChIHY MaKcaThlHAa YIIiHII
TYIFaiapablH MOOMIIBII KOCHIMIIANAPBIHAA 3JCKTPOHABIK OMUSHIBI MaiianaHa OTBIPBIN, JKYPTi3UireH
TelleM oIepanysiapbl OOHMbIHIIA JepekTepAi Koca anranna (Oipak onapMmeH miektemei), KiueHt
3JICKTPOHIBI OMHSIH Typajbl akmapartbl OmnepaTopiabiH KineHTke kepceTyiHe e3iHiH Ce3Ci3 KelliCiMiH
Oepeni;

-OneparopablH cepikrecTepine MoOHIbAI KOCBIMILIAAA KOJDKETIMAI CEPIKTEC KbI3METTEPiH TeJley Ke3iH/e
YSUTHI TeNe)OH HOMIpIH Oepy.

Ocnl Kenicimre kocbuta oTeIpbin, KIHMEeHT MbIHA mIApTTapAbl TYCIHE N )KoHe KaObUI A IbI:

a) Mobubai KoceiMianarsl "bizoen Oainanbic” OemiMi apkpuibl KOMIaHUSIMEH KalILIKTHIKTAH ©3apa ic-
KUMBLJI Typallbl.



0) ocel Odepranbiy 2.7-TapMarsl a) TApMaKITACHIHBIH MAPTHIMEH KeJlicIereH karaaina, KoMmmanusamen
KAIIBIKTHIKTaH ©3apa ic-KUMBLIAB "e-Otinish" akmapaTThIK Kyieci apKbUIBI )KY3€re achipy.

2.8. Ocw Kemnicimre xocsita oteipein, Kimnent Kemicimuin 2.6-Tapmarbiaga kepcertinared Kemicimuiyg 5 (Oec)
Kbl iminge xone/Hemece Kimnent "KASEBPOMOBAMII" XKIIIC-He xoHe GaiiaHbic omepaTopiapbiHa
»kaz0ara eTIHIIT KOy apKbUTBI OCBIHAAN KeTiciMIIi Kepl KaTaphlll allFaH CoTKe JIeiiH KONIaHbLIabI
nereH maprneH kemicerni. Erep Oynm Kaszakcran PecrmyOnmukachiHBIH 3aHAapbhlHA KaWIIbl Kelice Hemece
oreparop >koHe/HeMece OaiiaHbIC onepaTopiapsl alablHAa OpbIHAAIMAaraH MiHaeTTeMenep ooinca, Kniuent
nepOec nepeKTepAl KUHayFa, OHJIeyTe KeliCIMiH KalTaphlIIl aja aJMai/IbI.

2.9.093 Kemicimin kaitapein anraH >karmaiima, Omepartop TapamsiHaH KimeHntke CepBHCTI YCHIHY TOJBIK
KeJIEM/Ie TOKTaTblIa Ibl.

2.10. Ocol Kemicimre kocbuia oteipbil, Knuent Omneparopabiy JKyMmbIckepiiepiHe KYpMETCi3IiK
OimmiperiH ickepiik xaT anmacy onebin Oysyra xonm Oeperin Kommay dartsiHma OmnepaTopabiy
JKymbickepnepiMeH e3apa ic-KUMBUI Kacay, OajaraTr ce3iep alTy »KoHE/HeMece KOPJANTBIH ce30eH
JKOHE/HEeMece TOHMEH XaT ajMacy Ke3iHJe XOoJ OepMmey Typaibl IIapTTaplIbl TYCIHEIl >KOHE OHBI
kaOpmaiinel. Kimment Kazakcran PecnyOnmkachiHBIH 3aHHaMAaChIHA KO3IENTEH, 63 SPEKETTepl YIIiH O
YIIIiH ’KaFbIMCHI3 CallapFa 9KeIl COFYbl MYMKIH JKeKe KayarKepIILTiKTI MOWBIHIANIbI.

2.11. Ocol Kemicimre kocbuia oTwIpbil, KiueHT Oonamiakra KOCIMKEpNiK KBI3METTi KY3€re achIpy
MakcaTelHa TeneM CepBHUCiH NaiinananOal TRIHBIH JKoHE KOJIIaHOAWTHIHBIH, COHaii-aKk CepBrCTi Y IIiHIIi
TYJIFaNapIslH MYHZIAl TaianaHyblHa BIKIAT eTIEHTIHIH pacTaiiasl. Kiment OnepaTopAblH TipKelITreH
JKEKe Kocimkepiiep OOJbIN TaObUIATHIH JKEKe TYJIFalapMeH OJIap IblH KOCIMKEPIIiK KBI3METiH KY3ere acblpy
OeJiriHae BIHTBIMAKTACTIAUTHIHBIH TYCIHEII KOHE OHBIMEH Kejiceni jxoHe KIHMeHTTIH Hemece YImiHII
TyiranapasiH KHeHTTiH — JKeKe TYJIFaHbIH OMUSHBIH IMaijalaHa OTBHIPHIN, KOCIMKEPIiK KhI3METTI
JKYprizyiHe OaiJaHBICTHI XKacaraH TeJeMJepl, COHMal-aKk OCBIHIAH JKeKe Ty IFanapAblH MiHIeTTeMemepi
OolibIHIIA eMI0Ip JKaFaala JKayanThl OOIMai Ik,

2.12. Ocpsr Kemicimre xocbua oteipsirn, Kimment SMS-xabapnamanapab! xxoHe o3re Je xabapiamanapibl,
OmnepatopaplH OHE OHBIH CEPIKTECTEpiHIH XapHaMalbIK-OHbIH-CAYbIK CHUIATBIHAAFbl KOHBIpAYJIapblH
aiyFa KelnicimMia oepei.

2.13. DIEeKTPOHBIK OMUSH XKATaKbl MEH aJTUMEHT TOJICYTe apHaIMaraH.

2.14. DNEeKTPOHABIK OMUSIH Ka3aKCTaHIbIK TEHTeMEH KYPTi3iiei.

2.15. DJNEeKTPOHABIK OMHUSH ycTaymbsl Oip yakeitta 1 (6ip) apTteik Simply /CUMIITH 3J€KTPOHABIK
OMUSHBIHBIH Hecl 0oa aJMaiIbl.

2.16. Ocsr Kemnicimre xocbuta oTeipbit, KimreHT nepOec pepexrepi 6epyre xKoHe/HeMece dIEKTPOHIBIK

OMUSHFa VIIHINI TYJFaFa/yIIiHIN TYJIFajgapra KON JKETKI3yre oOKeN COKKaH iC-opeKeTTepi YIIiH
JKAYaNKepUIUTIKTI TYCiHeAl OHE OHBl KaObULMaWABl >KoHEe OyJl TYIFalap alblHFaH MOJIIMETTEpIi
KbUIMBICTBIK MakcaTTa MaijaiaHaabl, MyHIail xaraaiaa, KiMeHT KbUIMBICTBIK KYKBIK OY3YIIBUIBIKTHI
JKacayra KeHeCTEpPMEH, HYCKayJIapMEH, OChl 9pEKeTTi JKacay akapaTblH, KypalapblH HEMece aclanTapbiH
YCBIHYMEH HEMece OHBI KacayFa KeJepriiep/li >KOIoMeH KOMEKTECKEH aJiaM PETiHJIe KbUIMBICTBIK KYKBIK
Oy3yIIBUIBIK JKacayFa KOMEK KOpPCEeTYIIi, COH/al-aK OpPBIHIAYIIbIHBI, KbIIMBICTHIK KYKBIK OY3YIIBUIBIK
JKacaylIblH KypalJapblH HEMECE o3re Jie¢ KypaJIapblH, OChl OPEKETTiH i3/epiH HeMece KYKBIKKA KaWIIbl
JKOJIMEH aJIbIHFaH 3aTTapJbl )KackIpyFa aj/IbIH ajla yoje OepreH TYJIFa, COJ CHSKTHl MYHJAi 3aTTaplibl
CaThIIN ATyFa HEMece caTyFa ajJIblH ajia yoJie OepreH TYJIFa Jien TaHbUTybl MyMKiH. KackyHemuaepre aepOec
JepekTepai Oepyre >koHe/HEMece KbUIMBICTBIK MakcaTTa IMaiiajaHy YIIiH 3JEKTPOHABIK OMUSHFA KOJ
JKETKi3yre KepceTkeH kemeri yiuiH "KpUIMBICTBIK KYKBIK OY3YIIBUIBIKKA KaTBICYLIBUIAPIBIH Typiepi”
Kazakcran PecmyOmnukackl KbUIMBICTBIK KOJIEKCiHIH 28-0a0bl OOHBIHIIA KBUIMBICTBIK KayalKEPIIiTiK
KO37EJIreH.

2.17. Ocsol Kenicimmen KnueHT TeneM skoHe (HeMece) aKiia ayAapbIMbIH jkacay "KpUIMBICTBIK KOIMEH
AJBIHFaH KipiCTep/i 3aHIaCThIpyFa (KBUIBICTATYFA) XKOHE TEPPOPU3M/II KapKbUIaHABIPYFa KapPChl 1C-KUMBLT
typansr" 28.08.2009 sxpurer Ne 191-1V KP3 Kazakcran PecnyOnukackl 3aHbIHBIH koHe Kazakcran
PecrryOnukachiHbIH 0acka J1a KYKBIKTHIK aKTUIEPiHIH TajanTapblHA KAWIIbl KEIMEHTIHIH, XaIbIKapalbIK
9KOHOMUKAJIBIK CAaHKIMSUTAPBIH KOJIJIAHBICKA CHOSHTIHIH, XaIBIKAPaIbIK YKOHOMHUKAJIBIK CAaHKIHsIIapIaH
KanTapyra OarbITTAIMANTHIHBIH, TEPPOPHUCTIK HEMeCe IKCTPEMHCTIK KbI3METTI KapKbUIAHABIPYFa KOHE
TEpPPOpPHU3MIe HEMECE IKCTPEMHU3MIE ©3Te JIe KOMEKTecyre OaiaHbICThl eMeC KOHE TEPPOPU3MII Hemece
©3re JI¢ KbUIMBICTBIK KBI3METTI KapKbUIAHABIPYFa OaFbITTaIMaWTBIHBIH paCTai/IbI.

2.18. KinenT 03 DnekTpoHbl oMusHBIH Simply kapracsiHa Simply MoOwinbi KockiMmackiaaa/Janymda
KOCBIMIIIACHIHJIA KapTa apKbUIBl TeJieMjep/aylapbiMaap jkacay YIOIH Tipked amajpl (KIUCHTTIH
«COUWKECTEHJIPYIEeH OTKeH» Mopredeci OonraH >karmaima). Mysnaih xarmaiima KoweHt tememmi
KOHe/Hemece ayJapbeIMabl OacraraHna, Simply KapTackl apKbUIbl ONEpalMsHbl OPBIHIAYFa KapaxkaT



3.1.

3.2.

3.3.

34.

KETKIMKCI3 0oJica, ap *ojbl 0ip Me3riage OmnepaTopra JKETHEHTIH coMara 3JIEKTPOHIB! aKIIaHbI ©TEY
Typajibl Hyckay Oepemi. ©3 DieKTpOoHIbl OMHUSHBIH Simply KaprachlHa TipKereH »karmainma, KimeHt
JKOFapbllia KepceTireHaepacH Oesek, DNeKTpOHAbl OMHSHIA TYpPFaH KapakaTTtbl Simply kapTackiHa
€cenKe ally JKOHE KeHiH OHBl TeXHHKAaIBIK OBepApadTHIHBI XoHe/Hemece Simply kapracel OoibIHIIA
KimenTTin ke3 kenreH Oacka OepeleriH on maijga OONFaH Ke3[e aKIEeINTCi3 €CEeNTeH IIbIFapy YIIiH
naiimananyra kemicemi. Simply kaprackl DIeKTpOHABI SMHUSHHAH AXBIPATBUIFAH Ke3Ze, AJIEKTPOHIBI
aKIIaMeH jKacallaThbIH onepanysuiap DISKTPOHIb! OMHUSIHAAFBI aKIIa KAJIBIFBI HICT1HE JKY3€Te achlpbLIaIbl

3. DJAeKTPOHABIK aKIIAHBI CATHIN AJTY *KIHe TeJIeM CepBHCIH maiiianany TIpTioi.

OmneparopasiH ocsl Kemicim GoibIHIIIA THICTI KBI3MET KopceTyi MakcaTeiHaa, Kiment OnepaTopabiH 0Chl
Kemicim OolipiHIIa ©3 MiHAETTEMENEpiH OpBIHAAYbl OacTtanmranra AediH ocbl KemiciMae ke3menreH
TOPTINIEH OHBIH AaKIENTIH )Ky3ere achlpyFa >KoHEe o3 Kajlaybl OoifbiHmIa comana EcenTik xa30aHbIH
TEHrepiMiH TOJIBIKTHIPYFa MiHACTTEHEI].

CepBucti maiianany MYMKIHAITIH amy ymriH cepBucte Ecentik jka30anbl mepOec Tipkeydi Kysere
acplpraHHaH  KeliH  (AKHapaTThlK  MakeTKe  KIipeTiH  KbI3MeTTepli  Kocmaranmga) — KomeHT

OMHUTEHTTCH/ATCHTTEH / TejeM CyOareHTiHeH OJICKTPOHJABIK aKIIaHbl MBIHAJAW TOCULACPAIH OipiMeH

CATBII aITyFa MIHAETTI:

a) OaHK KapTachbIHAH 3JIEKTPOHABIK aKIIaHbI CATHII ajy;

b) KumeHT anekTpoHIbIK oMusiH OoiibiHIIa "Beeline" MoOMIbai Kap>Kbl cepBUCTEpPi" KOChIMIIIA OaiiTaHbIC
KBI3METIH MailananyFa KeImiciM/Ii icKe achIpFaH JKarnaiiaa, OaHKapaiblK ecell albIphICy KyheaepiHeH
Hemece Oacka Simply SIeKTpOHIBIK SMUSHAAPBIHAH XoHe/Hemece AOoHeHTTIH [lepOec mIoTsiHaH
(Beeline MoGHIBIi TEHTepiMi) Kapaxar ayapy TICLTIMEH OMHUSHIbI TOIBIKTBIPY-;

¢) Oip wmesrinme OmnepaTopra OJNEKTPOHIBIK aKIIAHBI CATBI ally JKOHE OJIEKTPOHIBIK aKIIaMeH
oTiepaIysiap xacay Typajibl HYcKay OoJbIl TaObuTaTeIH AOOHEHTTIK HOMIpiH nepOec MOTHHAH 63
IIOTHIHA ATIFBITOJIEM KapaXKaThlH KalTapy Typaibl ysutbl Oaitnansic OneparoperHa eximaep ("KaP-Tex"
JKUIC (TM Beeline) ysmbl OaiiiaHbic oniepaTopbIMeH YsUTbl OaliiaHbIC KBI3METTEPiH KOpCEeTyre mapT
JKacackaH aOOHEHTTEp YIIiH KOIDKETIMi). ¥suTibl OailaHpIC OTIepaTOPBIHAH AIFBITONEM KapasKaThIH
KalTapy apKbUIbl 3JIEKTPOHIBIK aKIIAHBI CAThIN aly OHBIMEH LIAPTTHIK KaTblHAcTapia OenrilieHreH
HIEKTEYJIEPAl ECKEPEe OTHIPBII KYPri3inei.

Kazakcran PecnyOnukachIiHBIH 3aHHaAMachiHIa xoHe / Hemece JKyiieHiH Karuaanapbiaaa KineHTTiH
colikecTeHIipy MopTebeciHe OalIaHpICThl DIEKTPOH/BIK aKIIAHBI CATHIM ally JTUMHTTEPI OeNTiieHe /.

d) TaralibIHIAIFaH 3JEKTPOH/IBIK SMUSHHBIH HOMIPIH KOPCETE OTBIPHII, SKIiHINI ACHreHIeri OaHKTepIiH
mottapeiHan OneparopabiH IBAN  moTeiHA ayaapy apKbUIbI KY3€re achlpbUIIbl. DIEKTPOHIBIK
OMUSIH HOMipiH KepceTe OThIpbIn, kepceTiired IBAN moTsiHa aymapsim xacay Kiment Oneparopra
ayJapbIM COMAacChIHA AJIEKTPOHBIK aKIIAHbI CATYFa XKOHE AIEKTPOH/IBIK OMHUSHFa aylapyFa eKiMm oepeni
(colikeCTeHIIpIIMEreH KIMEHTTEep YIIiH KoypkeTimci3). KiMeHT e3iHiH OaHKTIK IMIOTHIHAH ayJiapbiM
Kacay apkpuUisl OrepaTopra ATEHT peTiHAe aylapblM COMAChIHA 3JIEKTPOH/IBIK aKIIaHbl caTyFa HYCKay
Oepeni. KplzmeT kepceTy Mep3imaepi, MIeKTeyep KoHe KalTapy MapTTaphl KbI3MET CHIIaTTaMachlHA
XKyiie Onepatopbiabiy CaliThIHAA KOPCETIIATEH.

Knuentke Ecentik jxaz06a OepinreH coTTeH Oacrtam COHFBICHIHBIH OrmepaTtopablH TapudTepi OoibIHIIA

MoOumnbi KOCBIMITIAHBIH IITiHAET THICTI OOMiMIIep/ie KOPCETUITEH aKIapaTTHIK IMAKeT )KoHEe OTepalusiiap

KOJIEMIiH/IE KbI3METTEP/Ii aJTyFa KYKbIFbI Oap.

Tenem kpi3MeTiHAE KineHTke Keneci KbI3METTep KOJI JKeTIM/Ii:

1) Arenrrepaes (Tenem CybareHTTepiHEeH) 3IEKTPOHIBIK aKIIAHbI CAThII aly;

2) DOnexTpoHIBIK aKmaHbl OMHUTEHTKe AreHTrepMeH/TeneM cyOareHTTepiMEH ecell albIpbiCy YIIiH
eTeyre YChIHY.

3) Arentke/Tenem CyOareHTiHe DNEKTPOH/IBIK aKIIAHBI OTEY;

4) Tayapiap MeH KbI3METTEpAl YCHIHATBIH MepuaHTTapAbslH NaigaceiHa Tesemaep >KoHe/Hemece
ayJapsIMap xacay;

5) xeke Tyranap-Kinuentrep apacbiaia DIeKTPOHABIK aKIia ayJapbIMAapBIH )KY3€ere acepy;

6) SJEKTPOHABIK aKIIaMEH alblpbacTay onepanusapbiH KYy3ere acslpy;

7) axkmaparThIK KBI3METTEpIi ally: »acalfaH oOIepauusuiap Typajibl aknapaT, ©3iHiH 3JIEKTPOHIBIK
OMUSIHBIHBIH aFbIMJIAFbl TEHIePIMIHIH Kal-KyHi, DJEKTPOHABIK aKIla YXYHECIHIH YKYMBIC ICTeyiHE
KaTBICTBI aHBIKTaMAJIBIK KOHE ©3re Jie aKIapar;

3 Keizmer Tek "KaP-Ten" XKIIC (Beeline CB) Knuentrepi yiuin KoyokeTiM



3.5.

3.6.

3.7.

3.8.

8) DJEKTpOHIBIK aKIIa >KYHeCiHAE JJICKTPOHIBIK XabapiaManapisl 0Oacka 3JICKTPOHIBIK OMUSH
nesepiMeH Oeicy;

9) Kazakcran PecnyOnukaceiHblH 3aHHamackl IeHOepinae Kemicimpe, JKylie Karumanapbiana,
DJNEeKTPOHABIK aKIla >KyleciHe KaTbICyIIbIapMEH HIapTTapia Ke3[elTeH e3re Jie omepalisuiapabl
JKY3€eTre achIpy;

10) Kmuent "KaP-Ten" XKILC ("Beeline" Cb) Oaiiimansic orepaTophl YCHIHATHIH YSUTBI OaHIaHBICTHIH
Jepbec MIOTHIHBIH TEHTepiMiH TONBIKTBHIPY MakcaThiHAa OmnepaToplaH ANEKTPOHIBIK aKIla areHTi
pEeTiHIe AMEeKTPOHBIK aKIIaHbI caThIl ana anaabl. KimmeHT e3iHiH OaHKTIK MIOTHIHAH ayNapbhIM XKacay
apKpuTBl OrrepaTopra ATEHT peTiHIe dIEKTPOHIBIK aKIITaHbI 0JIApABIH HOMHHAJAB! KYHBI OOMBIHIIIA TEH
aynapbeIM COMAachlHa albIpOacTtayra ekiM Oeperi skoHe Oip mesrimge Omeparopra caThlll abIHFAH
anekTpoHablK akmansl "KaP-Ten" JKIIC (Beeline Cb) MepuaHThiHa ysutbl OaiilaHBIC KI3METTEPiHE
aKpl TeJeyTe ayJapyra oKkim Oeperi.

Benrinenren paciM OOMBIHIIA TIPKEYICH OTKEH XKeKe TYIFa DIEKTPOHIBIK aKIla KyHecinae JINeKTPOHIbIK

aKIaHbIH COMKECTCHIIpUIMEreH ueci Moptedecin ananpl. CollkecTeHAIpIIMEreH DIISKTPOHIBIK aKIla ueci

- XKeKe TYJIFa COMKeCTeHIIpy pociMiHeH oTyi MyMKiH. JKyiene KOMAaHBUIATBIH DJIEKTPOHIBIK aKIIaHBI

colikecTeHIIpy Tacinaepi Typaisl akmapartel Oneparop JKylie KarunanapslHia OpHATACTHIPAIbI.

OnexkTpoHABIK akiia xxyhecinae Kazakcran PecnyOnukacsl 3aHHaMachIHBIH TaJlallTapblHA COHKEC o3repyi

MYMKiH, KiueHTTep >kacallThiH DNEKTPOHMABIK aKMaMeH jKacalaTblH OIepanusuIapAblH Typiepi MeH

coMmanapbl OOWBIHIIIA MBIHAJAW IIEKTeyJep KOJAaHbUIaAbl (MYHHAl >karnaiia, 3aHHaMa OOWBIHIIA

HIEKTEyJIep TOMEHJIE KOPCETIITeH TapMaKTapJaH 6acsiM 0oaibl):

3.6.1. Cavxecmenoipinimezen KiueHmmiy 31eKmpoHObIK IMUSHLIHA APHANIEAH.
3.6.1.1. bip omepanusHbeiH eH xorapsl comackl 3 AEK TeH comaman acmaysl THic (peCHyOIMKamIbIK

OIO/PKET Typasibl 3aHMEH THICTI Kap)Kbl KbUIbIHA OCNTUICHTeH aMIBIK ©CENTIK KOPCETKIITIH YII
€CeJICHIeH KeJIeMiHe);

3.6.1.2. Bip >neKTpOHABIK KYPBUIFbIIA (3IEKTPOHIBIK OMUSH/IA) CaKTalaThIH DIEKTPOHIBIK aKIIAHBIH
eq kem comacel 3 AEK-ke TeH coMamaH acmaiapl (pecmyOauKanblK OIOKET Typaibl 3aHMEH THICTi
Kap>Kbl J)KbUIbIHA OCIITUICHTCH aiJIbIK €CeITIK KOPCETKIIITIH YIII €CEJICHICH KOJIEMIHEe);

3.6.1.3. Colikecrenaipinmerer KimeHTTiH naiinacbiHa DJICKTPOHBIK aKIIaHbl 6TCYTe ThIMBIM Caly;

3.6.3. Kazakcran PeciryOiamrKachIHBIH KOJJAHBICTAFBl 3aHHAMACHIHBIH TAJIANTAPhIH €CKEePE OTHIPHIN KoHE

DJIEKTPOHABIK aKilia HEeCiHiH, OHBIH immiHae KIHMeHTTiH DIeKTPOHIBIK OMHUSHBIHA OCPUITeH COMKECTCHIIPY

MopTebeciHe OailIaHbICThI DNEKTPOH/IBIK aKIIaMeH jKacallaThIH OTlepalrsuIapIblH TYpIepi MEH coManaphbl

OoWBIHIIIA ©3Te e MEKTEYIep XKoHe OIapAbl KoIaaHy mapTrapsl OnepatopMeH opHaAThLIaIb! KoHe JKytie

KaFuanapblH/ia )koHe wWww.simply.cards BeO-caliThIHIa OpHATACTHIPBLIA/IEL.

Ocni Kenicimre kocbuia oteipbil, "KaP-Ten" JKIIC abonenTi 6osbin TaObuiaThiH KineHT DIEKTPOHIBIK

oMusH OOMBIHIIIA DIIEKTPOHABIK aKIIaMeH TeJeMIep KoHe/HeMece aylaphiMiap »kacay ymriH MoOuibii

KOCBIMIIIa CEPBHCIHIE TIpKelly Ke3iHae KepceTuireH AOOHEHTTIK HOMIpAiH jaepdec IMIOTHIH

OaiiaHBICTBIPYFa KelliciMiH Oepeii. DNMEeKTPOHIBIK OMUSH/IA aKIlIa KeTKIUTIKCi3 OONFaH kKarFaaia, TeemMre

JKOHE/HEMece ayaapbiMFa OacTaMalllbIIbIK JKacaraH Ke3iHle, AOOHEHT JIEKTPOHIBIK OMHSHIBI 3P YKOJIBI

"KaP-Ten" XILIC-HiH HYcKayblH Oepe OTBIPBIIN, TOJBIKTHIPYFa, AIFBITOJEM aKllajlail KapakaTThl OHBIH

AOOHEHTTIK HeMipiHiH JaepOec moTbiHaH Ecentik xa30ara (3JEKTPOHIBIK OMHUSHFA) KalTapyFa KYKbLIbI

JKOHE ochbllaima, OnepaTopra OCbIHAAN KapakaT ece0iHeH IEKTPOHIBIK oMUstHIb! (EcenTik »xa30aHbl)

TONITHIPY VIIIH OJNEKTPOH[BIK aKIIaHBI CaThI anyFa >koHe TejeMm jkoHe/HeMece aylapbiM TOJBIK

asKTaJFaHFa JeiH omepalsuiap jkacayra J>KoHE JJIEKTPOHIBIK OMHSH OOWBIHIIA OMepaIusIapabl

OpBIHayFa OalIaHBICTHl MIBIFBICTAP MEH OepelieKTepal kadyFa Hyckay Oepesii. AOOHEHTTIK HOMIpJiH

JiepOec MOTHIH 0alIaHBICTHIPY AXKBIPATHUIFAH Ke3/e JICKTPOHIBIK OMHUSHHAH orepanusiiapasl AOOHEHT

AJIEKTPOH/IBIK, OMUSH/IAFbI aKIlla KaJAbIFEI TIeriHae kacaiinel. Onepatop KimeHTTiH Tipkey JepeKTepiHig

AOOHEHTTIK HOMIpJIH TipKey JIepeKTepiMEH CoWKec KEeIIMEWTIHIH aHBIKTaraH >Xardaiiga, Omeparop

AOOHEHTTIK HOMIpiH JepOec IIOTHIHBIH JJIEKTPOHIBIK OMHSHBIHA OalIaHBICTHIPYIIbI JKOHE/HEMECce

CepBUCKE Kipyli Oip>KaKThl TOPTIIIEH OLIIPyTe KYKbUIBI.

Oneparopapiy Kimentti op onepanusiabie (TeneMHIH jxoHe/HeMece aylapbIMHBIH) JKaCallFaHbl TyPaJIbI

xabapaap eryi Cepsuctid "Tapux" sxone "XaOapmama" OejiMiHIe aKnapaTThl OPHAJIACTHIPY TACLITIMEH

xyprizineni. [anananyms! "Tapux" GexiMinaeri aknaparTsl e3 OeTiHIIe Tekcepyre MiHaeTTeHeni. Erep

Mafinananymsr  "Tapux" OesimiHze omepauusulap JKacay Typalbl —akmaparTel — TEKCepMece,

[MaiinananymbIHBIH ONepalys Typallbl aKapaTThl aliMaraHbiHa OaiinaneicTel OnepaTop xayan OepMeiii.

[Mafimananymisl ocbl Kemicimai MolbIHaalabI skoHe akientieH "Tapux" OeiMiHIE omepalus )KacaaraHbl

Typajbl aKmapaTThl OpHAJACThIpFaH coTTeH Oactanm OmepatopnabiH [lafimananymbeiael Xabapmap €Ty

YKOHIHJIETI MIHJIETTEMECIHIH THICTI TYpJIe OPbIHAAIFaHbIH PacTalIbl.



3.9. KomnaHusHBIH iMTKI KyKaTTapbIHaa OCNTiICHTeH >KaFmaitmapaa »oHe ToprinmeH, Kimmentke Kommanws
TapudTepiHe COMKeC KbI3METTEp, OHBIH ilIiHIAC OOHYC YChIHBLIA/bI, coFaH coiikec Kommanus KiueHnrtke
KnuenT sxacaran onepanusiiap 0oiibiHIIa, OHBIY iminae MHTepHeT apKbuUibl Oenrini Oip coMaHbl Teneiai.
Bonycrapnel 6epy maprrapsl KoMnaHusHBIH iIKi Ky)KaTTapbIMEH alKbIHAANaAb! xoHe KoMmmaHusSHBIH
THicTi menrimMiHig HeriziHme KommaHwmsMeH Oip)KaKThl TOPTINIEH ©3TepTidyl/TONBIKTHIPELIYBl MYMKIH.
Bonycrapnel 6epy maptrapsl Typaibl aknapat KoMmaHusHBIH calThIHIAa OPHAIACTHIPBLIA/IEL.

3.10.

Ocol Kenicim men6epinne ycoiHbUIaTBIH OnepaTopIblH KbI3METTEPl OTeylli KbI3METTep OOJIbIN

TabbUIambl. KimueHT ocel Kpi3MerTepre OenriieHreH TapudTep KeneMiHIe jKoHE TOPTIMNIEH aKbl TeJeyTre
MIHIETTEeHe/l

3.11.

Omneparop MbIHaIa#l Karaaiaa DISKTPOHABIK aKIIaMEH ONlepalusIapsl )KYPri3yAeH 0ac TapTyra

KYKBLITBI:

—  DIIEKTPOHJBIK OMUSHAAFBI DJIEKTPOHIBIK aKlla KaJJIbIFbIHAH acaThlH COMara aynapbIMIbl JKy3ere
achIpyFa OpeKeT KacalFaH Karnainap/a;

— Kazakcran PecriybnukacsiHeiH 3aHHaMackiHAa HeMece Omeparopa OenriieHreH TMMUTTEH acaThlH
COMara OIepalisiHbl XKY3€re achlpyFa dpeKeT jKacallFaH JKarJainapaa;

— KimenTri colikecTeHnipy KaXxeT OOJFaH jKaFaaiiapia;

—  KapiKbl YUBIMJIAPBIHAH, TOJIEM YUBIMIAPBIHAH, YSUTbI OaliJIaHbIC OTIEPATOPIAPhIHAH XKOHE KhIIMBICTBIK
KyJajiay OpraHIapblHaH TYCKCH aTasKThIK OeITiyiepi Oap TejaeM TpaH3aKIUsuIapbl OOHBIHIIA;

— omepanus >xacay OmepaTopra HeMece YIIIHINI TyIFajapra 3ajall KeaTipyl MyMKiH OonraH Oacka
JKaraainapaa.

3.12.
3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.

3.12.6.

3.12.7.

Omneparop:

Kiuentren KpI3Mer kepcery koHe KimeHT okypriseTiH —omepanmsuiapiasiH - KazakcraH
PecrryOnmkacel 3aHHAMaCBHIHBIH KaruaajdapblHAa COMKECTITiH TeKcepy VIIH KaKeTTI Ke3 KelIreH
KY’KaTTap MEH aK[mapaTThl, OHBIH IIIiH/Ie KBUIMBICTHIK >KOJIMEH allbIHFaH KipicTep/li 3aHIaCThIpyFa
(KBUIBICTAaTyFa) JKOHE TEPPOPU3MIL Kap KbUIAHABIPYFa, COHAAW-aK CaHKLIUSUIAP/SKCIOPTTHIK
Oakpulay mIapajapbl Typaibl KOJJaHBICTAFbl 3aHHAMara KapcChl iC-KMMBUT Typallbl aKmapaTThl
CypaTyFa;

KnueHTTiH ®KYMBICBIH TOKTaTa TYpYFa, COHAal-aK, erep onepamusHbl xKy3ere acsipyra Kazakcran
PecnyOnukaceiHbiH 3aHHamacbiHna, Kazakctan PecnmyOnmukachIHBIH COTTapel MeH Oacka naa
KY3BIPETTI  OpraHmapblHBIH  IIENNMIEPiHAe, IIeTel MEMIICKeTTepiHiH  3aHHaMAachIHIA,
XaJbIKapalblK  YHBIMIApABIH ~ aKTUIEpiHAE, XaJbIKapajblK CaHKIMSIAPIA, KOJJAHBUIATHIH
CaHKIMATIAP/PKCIIOPTTHIK OaKpuIay IIapanapbl Typaibl 3aHHaMaza, LIeTe]l MEMJICKETTEpiHiH
COTTapbl MeH 0acka J1a KY3bIPeTTi OpraHIapbIHbIH MICHIIMAEPiHAE HEeMece OJIapAblH PEeCMH
TYCIHIIpMeNepiH/e THIHBIM CaJbIHCa, HEMeCe erep onepanusFa KaTbICyIIbl/TIaii1a amyIsl e3/1epiHe
KaTBICTHI XaJIbIKapaJbIK CAHKIHSAIAp HEMECE [IeTeNI MEMJIEKETTEPIHIH CaHKIUSIIAPhI KOJIaHBUFaH
ajlaMJIap IbIH Ti30eCiHe eHri31IreH TyJira 0OJIbIN TadbLICca, ONepallus Jkacay/iaH 0ac TapTyra;
"KBUIMBICTBIK KOJMEH allbIHFaH KipicTepai 3aHIacThIpyFa (KBUIBICTATYFa) YKOHE TEePPOPHU3MII
KapKbIIaHJBIPYFa Kapchl ic-kuMblT Typaibl" Kazakcran PecryOnukacelHbIH 3aHBIHIA HeMece
Kazakcran PecryOsiukacbiMeH paTH(UKAIUSUIAHFAaH —XaJIbIKapajblK IIapTTapia Ke3JeireH
xarnaitnapna, KimeHTTiH HyCcKayblH OpbIHAAydaH Oip)akTel Oac TapTy »KoiibiMeH KimeHTke
OipkakThl TOpTiIieH Xabapiama xibepmeii, KiueHTreH ickepllik KaTbhlHacTapabl ceOenTepiH
TYCIHJIpMECTEH TOKTATYFa.

Kazakcran PecrnyOnukaceiHblH KpUIMBICTBIK JKOJIMEH ajbIHFAH KipiCTEpiH 3aHJAcThIpyFa
(KBUTBICTAaTy¥a) JKOHE TEPPOPH3MII KApXKbUIAHIBIPYFa Kapchl iC-KUMBLT Typajbl 3aHHaMachIHA
coiikec, KimieHTKe, OHBIH OKiJliHE, OeHe(UIMapFa THICTI TEKCcepy KoHE COUKECTeHIIpY KYprizyai
JKY3ere achbIpyFa;

Kazakcran PecnyOnukaceiHblH KpUIMBICTBIK JKOJMEH ajibIHFaH KipicTepai 3aHAacThIpyFa
(KBUIBICTATyFa) JKOHE TEPPOPHU3MII KapKbUIaHIBIPYFa Kapchl iC-KUMBUI Typasibl 3aHHAMachIHIa
Ke37IeNreH Herizfep OOWBIHIA 3JIEKTPOHABIK OMUSH OOMBIHINA ONepanusuiapibl jKacay Typalibl
KnuentTin exiMaepiH opwslHAaynaH ceOenTepiH TYCiHIIpMecTeH Oac TapTyFa/TOKTaTa TYpYFa,
conpaii-ak Oneparop Kazakcran PecnyOnukacbiHbiH KpUIMBICTBIK >KOJIMEH albIHFaH KipicTepai
3aHJACTBIPYFa (KBUIBICTATYFA) JKOHE TEPPOPU3MII Kap KbUIAHJBIPYFa KapcChl iC-KUMBUT TYpPajbl
3aHHAMacChbIHA COMKeEC

Knuent Oneparopra KineHT onepauusiiapbiHbIH KapKbUIBIK MOHUTOPUHTIH JKY3€Te achlpy YLIiH
KKETTI KyKaTTap MEH MaJIIMETTEP/Ii YChiHOaraH sxkarnaiiaa, KIlmeHTTiH onepalysuiapbiH xKacayabl
ce0eOiH TYCIHIIPMECTEeH TOKTaTa TYPYyFa KYKbUIBI.

MBIHA/Ial JKaFJaia KbI3MET KOpceTyieH 0ac TapTyFa KYKbUIbI:



— Kimentrin Hemece Knmentrin OeHeduImapibplKk MEHINIK HeciHIH /Hemece KimeHTTIH Hemece
KimeHnTTi OakpUIaWTBIH adaMHBIH Ke3 KENTeH YOKUISTTI TYIFACBIHBIH JEpeKTepl aKMIaHBI
KBUIBICTATYFa JKOHE TEpPpPOPU3MII KapKbUIAHIBIPYFa KaTBICHI Oap afgamIapibslH Ti30eciHfe,
aNasgKTap HEeMece JKallFaH KOCIMKepiep Ti3IMiHIEe, CAaHKIUSUIBIK Ti3iMAep/ae HeMece SKCIOPTTHIK
Oakpulay Imapansapbl OOWBIHIIA Ti3iMIAEpAE KOPCETUIreH TYJIFalapAblH AEpPeKTepiMEeH colikec
KENTeH Ke3lle HeMece CAaHKIMIAP/SKCIOPTTHIK Oakpuiay MIapaiapbl Typaibl KOJIAHBICTAFBI
3aHHaMara colikec Oacka ykarmaimapnaa;

—  Kimentrin pesunmeHTTiK €11 OnepaTopMeH bIHTBIMAKTACTHIKKA JKOJI OEpITMEHTIH/KOJIAaHChI3 €TETiH
HEMece aKIIaHbl KBUIBICTATYFa JKOHE TEPPOPHU3MIII KapKbUIAHIBIPYFa Kapchl iC-KUMBUI casicaThl
THICTI TYpJle iCKe achIpbIJIMaraH CaHKIWsJIap HEMece e3re Jie MIEKTeyJiep €HTI3UITeH eNaepaiH
Ti30eciMeH COMKeC KeJITeH KE3/E;

— Kument nerisciz cebentep Goitpiama Kazakcran PecnyOnmkachl 3aHHAMACHIHBIH TallanTapblHa,
XalblKapajblK Tajanrtapra, OmnepaTopAblH IIKI HOPMAaTHBTIK KYKaTTapblHa COHKeC OOIyBl
MIiH/IETTI OHBIH COHKECTEHAIPITyiHEe HEMece OJI )KYPri3eTiH onepanusyiapra KaThICTBl aKIapaTThl
YChIHOAFaH Ke3Je.

— KimenT KoATBIK ceslepii KalbITACTHIPY Ke3iHAe KOpPJAiTHIH, KEMCITETIH Hemece Oehopemn
ce3liepi KoJnaHyFa ko Oepeni. MyHaal opexeTTep KeliciM mapTTapbiHbIH OY3bUTYBI pETiHIe
KapacTBhIPBUTYBl MYMKIH JKOHE JKayanKepUIUTiK HIapagapblH KOJIaHyFa, COHBIH ilIiHAE aKKayHTThI
OyrarTayra jkoHe/HeMece KOCBIMITIaFra KOJDKETIMILTIKTI MMEKTeYTe bl Kelyl BIKTUMA.

3.12.8. KnmentriH coiikecTeHOipy MopTebeciHe KapamactaH, ocbkl Kemicimme Hemece JKyiieHiH
KaruJaJapblHa TiKeleH Ke3JelreH >KaFiaiiapia jkeke OachlH KyollaHIBIPAThIH KY>KaTTap.bl
Cypatyfa, COHIal-aK;

—  OCBIHJAM KyQJIKTi Talal €TeTiH KOChIMIIIA KbI3METTEPIl KOCY YIIIiH;

— Omneparopaa KiveHT apekeTTepiHiH 3aHbLIBIFbIHA XoHe CepBHCTI THICIHIIE HakjaaHyFa KyMoH
TYBIHIAFaH JKaFIainapaa;

— Kimentrin ic-opekeri XKyiie OmneparopeasiH, JXKyiieniH Oacka KaTeICymIbUIapbIHBIH HeMece
YIIiHII TYJIFanap/bplH My IeepiH KO3FalTeIH OacKa Karaaiiapaa.

3.12.9. OmnepaTopMeH 3JIEKTPOHIBIK OMHUSHAAPFa aKIIaHbl KaTe / TYPhIC €CeNTEeMEreH KaFaaiia aKiaHbl
€CeNTeH IIbIFapFaHFa JeHiH THICTI JEKTPOHIBIK SMUSH/BI XKoHE/HeMece KaTe/KaTe ecerke aiy
comackiH Oyrarrayra. OcbiMeH Kiment OnepaTopra 3JCKTPOHJABIK OMHSHIBI JKOHE/HEMeEce
KaTe/KaTe ecemnKe aly COMachlH OyraTTayFa KeliciMin Oepesi (MyHIai KaTte/aypbic eMec ecentey
cebebine KapamacTaH).

3.12.10. bonycrap KiueHTTiH KemiciMiHCI3 OipKaKThI TOPTIITE KeJleci KaFaainapaa OUbLTybl MYMKIH:

— erep Oonyctap KimenTTiH BOHYCTBIK mIOTBIHA KaTenecin ecenTenreH Ooica, orma Omeparop
BoHyCcTBIK I0TTaH KaTe ecenTesreH O0HYC COMAChIHA TEH COMaHbI alacTan/Ipl;

— OypsiH ecenrtenred 0oHyctap 180 (5ky3 cexceH) KyH imiHae BOHYCTBIK IIOTKa €CEenTeNreH KYHHSH
Oacrarl naiiiaTaHbUIMaFaH Karaansa;

—  BJIGKTPOHJIBIK OMUSH OOMBIHIIIA onepanusiiap O0JIMaraH JKariaia, COHFbI onepanusaad kerin 180
(’KY3 CeKCeH) KYH 6TKEH COH;

— TeXHHKAIBIK cebenrep OolbiHINA (OailylaHBIC apHANapbIHAA aKkay OOJNFaH jKarmaiia, COHJai-aK
*aOabIKTap MEH OaFiapiaMalblK KaMTaMachl3 €TY/IH TEXHUKAIBIK jKOHE/HEMeCe TEXHOIOTHSIIBIK
aKayJapbl Ke3iH/IE).

3.12.11. KnueHTTiH 3JIeKTPOHABIK SMUSH/IBI TailalaHy MIapTTaphiH Hemece ochl KeiCiMHIH MmapTTapbiH
xoHe/Hemece  Kazakcran  PecnyOnMKachlHBIH —~ 3aHHAMAacCBIHBIH — TajlanTapblH  Oy3FaH
xarmaiiaa.Oneparop  KapKbUIBIK ~ MOHHTOPUHT — JKYPri3y  KOPBITBIHABUIAPHI  OOWBIHIIA
Kmmentrepre/Mepuantrapra 60oHycTap Oepy >KeHIHJAETT KaTbICYIIBUIAPABI Oip>KaKThl TOPTIIeH
OarapiaMajaH MIbFapyFa KYKbUIBL.

3.12.12.0cet Kemicimuiyg "Knuent mingerreHeni” 3.14-OemiMinin 3.14.7-trapmarbiHa CoHKeC akmapar
OepinmereH >koHe/Hemece (hakTici aHBIKTaJdFaH kargaiina CepBHCTI YCHIHYIBl ILEKTEY
xoHe/HeMmece KITMeHTTI colikecTeHAipy IEHTeHiH e3repTy.

3.12.13.0neparop Kmment ocwl Kemicimuin "KemiciMuig Moui" 2-0Gesiminiy 2.10-tapMarbiH Oy3raH
xaraina, [laiganaHybIHBl KOCBIMIIIA MEKSH)Kal xabapiaMachiHChi3 CepBUCKE KODKETIMAUTIKTI
YCBIHYIBI TOKTaTyFa KYKBUIBL.

3.12.14. Onepatop ocbl Kemicimuin 3.12 xone 3.14.9-rapmakTapbiH OaCIIBUIBIKKA ajla OTHIPbII, KIIHeHTTIH
AGoHeHTTIK HeMipiHiH JlepOec MOThIHBIH aKiaiai KapaxaTbl eCeOIHEeH JKacalFaH orepalusiap



Ooiiprama Oneparop anapiHAarsl KiimeHTTiH Oepelnierin oTey >KOHIHJET1 ic-Tmapaiapabl Ky3ere
achIpyFa KYKbLIBI.

3.12.15.;xenen xabapnamanapasl (MecceHaxepiep) xidepy xyienepimen, Push/SMS-xabapinamanapmen,
JMEKTPOHABIK TMomTaMeH, KIHEeHTTIH Tipkey MeKeHXKalblHa IOIITa >KOHENTiUTIMIMEH (Kara3
TaceIMaimareimTa), "e-Otinish" akmapaTTeIK JKyiieciMeH Koca, Oipak oJlapMeH MIEKTEIMEH,
Omepatop KnmeHTIIEH KaIBIKTHIKTaH OaiylaHBIC apHAJAPBIHBIH Ti30eciH OipKaKThl TOPTINICH
aliKpIHAAYFa KYKBUTBL.

3.12.16.Kimuent "Kemicimain wmoHI" 2-6emiminiH 2.10-trapmarsin Oy3raH karmabima, Kazakcran
PecrryOnmKkachIHBIH OKIMIIITIK KYKBIK OY3YIIBUTBIK Typanbl KomekciHiH TamanrapblHa COWKec,
Oneparop KinenTke Tanamn Kot apKbUIbI ©31HIH KYKBIKTapbl MEH MYAJENepiH KOPFay YILUiH COTKa
JKYTiHY, COHJIali-aK 3ajajnaap MeH COT IIBIFBIHAAPBIH 6TEYAl Talal €Ty KYKbIFBIH 631He KalabIpabl.

3.12.17. Oneparop KimenTTi KeHiHHEH xabapmap ere OTBIPHIIL, SMS/push-
HoTuuKanusuiap/OnepatopasiH  MHTEpHET-pecypCchiHIa aKMapaTThl OPHANACTBIPY ApKBUIBI
Oip>KaKThI TOpTINIEH e3repTyre Kykouibl (http:/ www.simply.cards):

- OnepaTtopabiH TapudTepi, SMEKTPOHABIK OMUSH/BI TalijalaHa OTHIPHIIL, OTIEPAIHSHBI XKYPri3yTe
apHaJFaH JJUMHTTEP MEH IIEeKTeyJIep;
- Kenicimzae alikpiHAamMaraH KbI3MET KOPCETYIiH 3re /¢ IapTTaphl.

3.12.18. Omeparop ocel KemiciMHiH 8-TapMmarblHIa KO3IENT€H TOPTINl OY3bUFaH JKarmaima, Telem
KOHE/HeMece ayAapbiM OOMBIHINA SJICKTPOHABIK OMUSH ¥YCTAyIIBIHBIH IIAFBIMBIH Kapayabl
KaObLIaMayFa KYKbLIbI,

3.12.19. Omnepatop MbIHamal >karmaija SJCKTPOHIBIK OMUSIHIBI, OHBIH imiHAe KemiciMai OipskakThl
TOPTIMNIIEH KeHiHHeH 0Y3y KYKBIFBIMEH OyFaTTayFa KYKbLUIbL:

- Simply MoOmIBAI KOCHIMIIACHI OPHATHUIFAH CMapT(OHHBIH KOFAJFaHBL/YpIaHFaHBl TYpajbl
xabapiraMaHbl aliFaH Ke3/ie, COHai-aK JIeKTPOHABIK OMHUSHFA PYKCATChI3 KipreH Ke3Je;

- Onepartop anApIHAAFbI Ke3 KeNreH MiHaeTTeMenep Ooiibiama KineHTTin 6epemeri 60iraH Ke3ze;
- QIIEKTPOH/IBIK OMHUSTH OOMBIHIIA aNlasiKTHIK OTlepalysuIapAbl KYPri3yre KyAik TybIHIACA;

- 12 aif 60¥iBI NEKTPOHABIK OMUSH/BI Maiinananbaca;

- KenicimMae xoHe / Hemece Kazakcran PecrnyOnukachIHBIH 3aHHAMAacChIHJA KO3JCITEH 63re JIe
JKarmainmapaa.

3.12.20. Onepatop ochl maprrapja OCNTUICHIeH 3JICKTPOHIBIK OMHUSHIBI ¥CTayIIbl MiHICTTEMEICPiH
OpBIHJIaMaFaH JKaFJaiiapia, 3JIeKTPOHIBIK OMHSIHHBIH KYIIiH >korora jxkoHe Kemicimai Oy3yra
KYKBUTBI;

3.12.21. Oneparop KnmeHTKke 37€KTPOHABIK oOMHSAH OOMBIHIIA KYPIi3UIreH TeleMAepliH >KoHe/Hemece
ayJapeIMIap/IbIH AayJbl COMANIapbIH MBIHA/IAM MIapTTap caKTaJIMaraH jKaraaiia eTeMeni:

— DIIEKTPOHJBIK OMUSHIBl NaijganaHy kesinge Kaszakcran PecryOnmkachl 3aHHaMacCBIHBIH,
KemniciMHiH xoHe/HeMece OrepaTopablH iIIKI KYKaTTapbIHBIH TAJIAITAPbI;

— ocel KemicimMHiH sxoHe KarumanmapjplH TanantapbiHa COMKec OCNTUICHIeH JIUMWT IICTiHJIe
ANIEKTPOH/IBIK OMUSHHAH TOJIEM/Ii J)KOHE / HeMece ayAapbIMIbI XKYPri3y MIapTTaphl;

—  ONEpauusiHbIH OpBIHJATYBIH KaMTaMachl3 €Ty YIIIH KaXeTTi akKma coMachlH MoOwibai
TEHrepiMre HeMece SMHUSIHFA YaKbIThUIBI OPHAIACTHIPY HIAPTTaPHL,

— erep TEKCepy HOTIKECIHIE TPAaH3aKIUSIHBI JJICKTPOHIBIK OMHSHHBIH 3aHJbl ¥ CTayIIBICHI
0O0JIBITT TaOBITMANTBIH TYJIFAHBIH JKacaFaHbl aHBIKTANICA,

3.12.22. Omnepatop KiueHTTiH onepanusaiaapblH TOKTATy, 3JIEKTPOHABIK SMHUSIHIBI OipKaKThl TYpPAE KOO
skoHe/Hemece Kemicimti Oy3y KYKbIFbIHA HE:

—  KapkpUIbIK MOHUTOPHHT KYPTi3y HOTHKENepi OOWbIHIIA;

—  ¥Ynrreik GaHkiHIH AHTH(POI OpTaNBIFBIHAH, PETTEYII/KYKBIK KOpPFay OpraHIapblHaH
YCBIHBICTAp AJIBIHFAH JKaFJaija skoHe/Hemece Kazakcran PecryOnukachIHBIH 3aHHaMAachIHA
ColiKec KbIJIMBICTBIK KOJIMEH aJbIHFaH KipicTep/i 3aHAacThIpY (aKIa Kyy) )K9HE Teppopu3M/Ii
Kap>KbUIaHIBIPYFa KApChl 1C-KUMBLI CaNAChIHAAFbl TATANTAPMEH COUKeC.

3.12.23.0Onepatop Kazakcran Pecmybnukackl 3aHHaAMAaCBhIHBIH TaJIaNTapbliHa XoHe/HeMece OniepaTopbiy
IIKI KyKaTTapblHA COWKEC KEeJIMEreH >Karjaija, SJIEeKTPOHIBIK OMHUSH OOWBIHIIA MIBIFBIC
OTepalusUIapbIH XKY3€ere acblpyFa THIMBIM CallyFa KYKbUIbI;

3.12.24.0neparop aNasKTHIK OIepanusiapasl OonapipMay koHe KIHMEHTTI JIIEKTPOHABIK OMUSHFA
PYKCaTCHI3 KipyJleH KOpFay MaKcaThIH/a, TOJIeMIEPIiH XKoHe/HeMece aynapbIMIapablH KeKelereH
TYpJIEpiHE JIMMUTTEP MEH ILEKTeyiep Oenrijieyre KyKbUIbl;



3.12.25.0neparopapiy, 6actamMachl OOMBIHINA DJIEKTPOHABIK OMHUSH OyFraTTayiraH >karmainma, Omeparop

xabapiay TocuTiH (KallbIKTarbl KbI3MET KopceTy apHanapeinga, PUSH nemece SMS-xabapiamania
»a30ala) TaHaayFa KYKbUIBL;

3.12.26. Oneparop KnneHTKe 3IIEKTPOHIBIK OMHSH OOHMBIHIIA JUMHUTTEP MEH IIEKTEyJepi aibll

TacTayJaH/e3repTyaeH 06ac TapTyFa KYKbUIbI;

3.12.27. OnepaTop MpIHaal >karaaia 3anaisl OTeyACeH 0ac TapTyFa KYKbUIBL:

3.13.

3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.13.5.

3.13.6.

3.13.7.

3.13.8.

- erep Kiment anekrpoHnsik omusHabl [lafinanany karunanapbiH Oy3faH OoJica (3JEKTPOHIBIK
OMUSTHFA KOJDKeTIMALTIKTI 3-1mi (yimiHmi) TyiFanapra oepy,
- erep KimneHT anasxThIK onepanusuiap/Isl xKacayra bIKIal eTKeH 0oJica koHe T.0.).

Kiaunenr:

Omnepatopra Kazakcran PecryOnvkachIHBIH 3aHHaMAacChIHA, KOJIIaHBLIATHIH
CaHKIUSIIAP/IKCIOPTTHIK OaKpIIay IMIapanapbl Typallbl 3aHHaMara jkoHe / Hemece OmnepaTopaby
ImKI KyKaTTapblHAa CoMKec YCBIHYFa Tajam eTUIeTIH omepanusuiapFa KaTbhICTBI THICIHIIE
peciMIenTeH KyKaTTapAbl YChIHYFa;

o3iHiH OeHedumapiplk wenepi, KimueHTTI OakpUIaWTHIH TYIFamap Typallbl akmaparThl Koca
anrania, Oneparopra Kazakcran PecrryOmmkacsiHbH KBUIMBICTHIK KOJIMEH ajbIHFaH KipicTepi
3aHAACTBIpyFa (KBUIBICTATYFa) JKOHE TEPPOPU3MII KAPKbUIAHIBIPYFA KapChl  iC-KUMBLI
3aHHAMAaCBIHBIH TaJalTaApbIH OPBIHJIAY YIIiH, COHIA-aK KOJAaHbLIATEIH CAHKLIUSUIAP/9KCIOPTTHIK
OaxplIay HIapanapsl Typajibl 3aHHAMaFa cail KayKeTTi aKmapaTTel Oepyre.

Oneparopra Kazakcran PecrnyOnuKachIHBIH TeJieM >KYHeNepiH YHBIMAACTBIPY *KOHE OJapHAblH
JKYMBIC iCTeYi, TeJIeM XKYHeJIepiH peTTey KoHe oJlap/Ibl Kajiaranay (OBepcaiT), TeneM KbI3METTepi
HapBIFBIH PETTEY XKoHE OHBI OaKpUIay, coHal-ak Kasakcran PecryOnukacsinia TeaeMaepl xaHe
(Hemece) aKma ayaapbIMAApblH JKY3€re achlpy CajachlHAAFrbl 3aHHAMACHIHBIH TalaNTapblH
OpBIHAAY YIIiH K&KETTi aKnaparTsl oepyre.

Omneparopra KbI3MET KOpPCETYy YIIiH AYphIC KoHE TONBIK aknapartsl (T.A.O. (akeciHiH aTbl — Oap
Oonca), jxeke 0achlH KyonaHAbIpaThiH Ky KatThiH Aepektepin, JXCH, BCH, anekTpoHasIK momTa
MEKCHXalbIH JKOHE OHBIH imiHAe "KBUIMBICTBIK KOJIMEH ajblHFaH KipIiCTepi 3aHIacThIpyFra
(KBUTBICTAaTyFa) >KOHE TEepPpOPH3MII KapKbUIAaHIBIPYFa Kapchl ic-KUMbUI Typansl" Kazakcran
PecrryOnmkacsiHbIH 3aHBIHIA OENTUICHTEH ©3Te JIe aKIapaTThl YChIHYFa MiHIETTI,

Omneparopra 5 (Oec) >KyYMbIC KYHI ImIiHZE JepeKTeMeJepHAiH e3repyi >KoHEe ©3repTiUIreH
nepexremenep (T.A.O., xeke OaChIH KydIaHABIPATHIH KYXKAT, TYPFBUIBIKTHI )KEPiHIH MEKSHKAMbI,
JKYMBIC OpHBI JKOHE aTKapaTblH Jiaya3bIMbl, a3aMaTTBIFbIH/pe3uieHTTIriH o3reptyi, KP TXKK
JKOHEe/HeMece e3re Je el TaHaaybl JkoHe T. 0.) Typasbl akmaparthl jxkazbarma (Ormepatop/s!
Konnmay uateiHa) xabapiayra jxoHe Oepyre koHe CepBucTiH MOOWIBAI KOCBIMIIIACKIH]IA
COMKECTeHIIPY/ICH KaiTa oTyre MiHICTTCHE/I.

KimeHT mominenepre THIBIM CaJbIHFAaH HEMECE THICTI CAHKUMSUIIADMEH HEMece HSKCIIOPTTHIK
Oakpulay TIapajapbIMEH HIEKTEJITCH CaHKIUsIapFa HeMece SKCHOPTTHIK OaKpulay IapanapbiHa
JKaTaThlH TYIFa HeMece CyOBeKT OOJIbIN TaObUIMANTBHIHBIH MAJIMICHIII, KyoIaHIbIPalbl KOHE
MIHIETTEHE].

OmneparopaplH HerizzaenreH mikipi OoiibiHma OrnepaTop YIIiH KONAaHCBI3 caljapra 9Kel COFYBI
MYMKiH ocbl Kemicime OasiHIanFaH KyamiKTep/IiH jKoHe/HEMEeCe MIHIETTeMEeNEp/IiH Ke3 KelIreHiH
cakramay, coHnai-aKk KiieHTTi, OHBIH Jlaya3bIM/Ibl TYJFAIapbiH, OACIIBIIAPbIH, aKIIMOHEPIIEPiH,
OeHeuIMapibIK MEHIIIK HMEJepiH, yJecTec TYJFalapAbl IIET MEMIIEKETTEpAiH CaHKIMSIIBIK
Ti3iMJIepiHe KOCY HeMece CaHKIMsIIap / SKCHOPTTHIK OaKplay Mapaiapbl Typalibl KOJIJaHBICTAFbI
3aHHaMara e3repicTep eHri3y HeMece THICTI FOPUCIUKIUSHBIH Ky3bIPETTI MEMJICKETTIK OpTaHbIHBIH
pecMu TYCiHIIpMeciHe HeMmece MIenriMiHe OalJIaHBICTBI CaHKUUsUIAp/ SKCHOPTTHIK OakbLiay
nrapanapsl Typajibl KOJJIAQHBUIATHIH 3aHHAMAHBIH KOJJIAHBUTY asChlH KEHEHTy HeMece Oackaria
e3repty Omepartopra ocel KemiciMai Oip>kakThl TOpTiNIieH nepey Oy3yFa KYKbIK OepeTiH eneyi
OY3yIIBUIBIK PETiHIIE KapacThIPBUTYBl MYMKiH.

TexHUKaNBIK 1pKiTiCc XKoHE e3re Ae cedenTep HOTMXKECIHE, SJEKTPOHABIK OMHUAHAAPFA aKIIaHbI
KaTe/MyphICc ecenTeMereH jKoHe/HeMece aynapraH xarmaima, Knuent OnepaTopra kare/maypbic
ecenTeNMereH HeMece ayIapbuIraH akmansl OnepaTop xabapiaran KyHHEH OacTar 3 (YIII) >KyMbIC
KYHI iIIHAE TONBIK KeieMjae KahTtapyra minaerteneni (Omepartop xabapnay TociimiH aepbec
TaHJANIBI).



3.13.9. Omneparop anaplHOA TybIHIAaFaH OEpEemIeKTi YaKbITBUIBI oTey. OmepaTop KYKbBUIBI, an KimeHt
ocbiMeH KineHTTIH aOOHEHTTIK HOMIpiHIH aepOec MIOTHIHBIH akilajiaid KapaxaTbl eceOiHeH
yKacaJraH ornepanusiiap OoiibiHma OnepaTop anaslHAars! OepenekTi eTeyre KemiciMil Oepei.

3.13.10. DnexkTpoHABIK OMHSHABI TNalganany kesinae Kaszakcran PecmyOnukacsl 3aHHaMachIHBIH,
KemiciMHiH TamanTapsiH cakTay.

3.13.11.0cmt Kemicimuig xoHe KarnmamapiaslH TanantapblHa Colikec OENTIICHIeH JIUMHUT IIeTiHae
JIEKTPOHBIK SMUSTHHAH TOJIEM/li )KoHe/HeMece ayJapbIMAbI KYPrizy.

3.13.12.OneKTpOHABIK OMHUSHHBIH CaKTaTyblH, aBTOPHU3ALMSIIBIK KOJ TeH KOXI CO3iHIH KYIHICHIH
KamTamace3 ety. OmepaTopaslH KYMBICKEpJIEepiH Koca ajFaH/a, aBTOPU3AIMSUIIBIK KOJ TYpPaJIbl
aKmapaTThl YIIIHIII TYJIFajapra skapus eTrey. ABTOPU3ALMSIIBIK KOATHI )KoHE/HeMece KO/ CO3iH
TenedoH jkaz0anapbliHa HeMece YIIiHIII TYIFajiap YIIiH OHai KOJI )KETIMIIi e3re Jie JepeKKo3aepre
’Ka3yFa THIHBIM CaJIbIHAIBI.

3.13.13.MoOwbTi KOCBIMITIAHBI, JIOTUH/I1, KOJI CO31H )KOHE aBTOPU3AIUSUIBIK KOATAP B! YILIHIII TYJIFalapra
naiiananyra oepyre 6oimManpl.

3.13.14.3.13.12-Tapmakran aepekrepai Oipeyre maiganaHyra OepreH jKaraaiiia, SIeKTPOHIBIK OMUSH/IBI
naiagaHa OTBIPBIN, >KYMCalFaH OapiblK akma OJIEKTPOHIBIK OMHSH YCTAaylIbIFa MIAPTCHI3
TOPTINIEH JKaTKBI3bUIATHIH 00Ia bl

3.13.15. MobOunpai KOCHIMINIA OpHATBUTFAaH MOOWIIBII ammapaT >KOFalfaH HeMmece YpJaHfaH jKarjanja,
Omneparopapl KoNjay dYaTblHa KoHe/HeMece simplysupport@kazeuromobile.kz »1exTpoHIBIK
MEKEH)KaiibIHa SIEKTPOH/IBIK OMUSIHABI OyFaTTay Typasibl xa30alia eTiHIlIIeH Aepey onepaTopra
xabapiacy Kepek .

3.13.16.07eKTpOHABIK OMUSH OOWBIHINA aNasfKTBIK ONepaIysUIapAblH  alfblH alxy MAaKCaThIH/A,
Oneparop/aH THICTI ka30ara xabapiama HemMece SMS - xabapiama (xabapiay Tacinin Oneparop
031 TaHIal/Ibl) aJIFaH Ke3/1e AIIEKTPOHIBIK OMHUSHIBI Taiiiaiany bl TOKTaTy Kepek.

3.13.17. CanbIk opraHgapbIMeH OapIBIK ecenTepi 03 OeTiHIIe XKYpri3y.

3.13.18. OmepaTopablH SIEKTPOHABIK OMHSH Y CTayIIBICHIHBIH KiHOCIHEH XOHE/HEMECe DIIEKTPOHIBIK
OMUSIHIBI OyFaTTayFa OailflaHbICThI IIEKKEeH OapiibIK MIBIFBIHAAPHEI MEH COT LIBIFBIHIAPBIH CO3CI3
TOPTIMIICH OTEeY.

3.13.19. AnasKTBIK oTnepanusuIapIblH allJbIH aryFa KaTeICThl OTiepaTopABIH YCHIHBICTAPBIH OPBIHAAY.
Knuent Tesem cepBuciHe, DIEKTPOHIBIK OMHSHFA, TOJEM ICPEKTEMENIEpiHE, COWKECTCHAIpY
KypaigapblHa koHe/HeMece OMUSHABI OacKapyFa YIIiHIII TyJIFajapra KOJDKEeTIMALTIKTI Oepmeyre
MmingerteHeni. Conpaii-ak, CepBHCTI YIIIHIN TYJIFalapAblH aTblHAH HEMece MYyZJeci YIIiH
naiianaHy, COHIal-aK ChIHaKbl HEMece ©3re Jie MYJIKTIK Maia aly MakcaThlHIa ayxapbIMaap
Hemece 0acka Jla oneparnmsuIapibl XKy3ere acblpyra ThIMbIM callbiHaAbl. OChl TAPMAKTHIH OY3bITYHI
Kazakcran PecryOnukachbiHBIH 3aHHaAMachblHIIa KO3IEITeH cajapFa aiubll Keldyl MYMKiH JKOHE
Omneparopnan kaHpaih na Oip comaHbl eTeyni Tanam eryre Heri3 Oona ammaiapl. OnepaTop
ceOenrTepiH TYCIHAIPMECTEH, OIp)KaKThl TOPTINTe OMUSHFA KOJDKETIMIUIKTI TOKTaTyFa,
orepanusuiapsl OyraTTayFa »KoHe THICTI OpraHjapra aknapar 6epyre KyKbUIbl.

4. KomMeseTke ToaMaFaH TYJIFaHbIH TeJ1eM CepBHUCIH naliganany mapTrapsbl.

4.1.Erep onap tenem CepBHUCiH MaiiianaHca >koHE TOJBIK dPEKET Ty KaOineTTiniri 6actanranra JeiiH o3
TaOBbICHI (MBICAJIBI, CTHIICH/IUS, TaObIC koHE T.0.) ece0iHeH IaFblH TYPMBICTHIK CayJia MEH CaThIIl
ajyJapibl TeJiey Ke3iHJe TeJieM jKacaca, xeke Tysiraiap 16 (OH ajiThl) )kacka ToJIFaH Kesne (OynaH api
— KOMeJIETKE TOJIMaraH KiueHT) KiimeHTTep MeH 3eKTPOHIBIK OMUSHHBIH ¥ CTayIIbUIaphl O0Ma anaisl.

4.2.Komenetke tonmMaran Kiment Kazakcran PecrmyOnmkacel 3aHHAMACHIHBIH TajalTapblH JKOHE OCHI
Kenicimuiy XKyiie karuanapbit, TalanTapblH CaKTayFa MiHICTTCHEI.

4.3.Komenetke tonmaran Kiuent CepBHUCTI naiijanaHa OTHIPBIN JKacaraH OPEKETTEPiHIH cajaapbl YIIiH
nepbec sxayam Oepexi »xoHe OrmepaTopra >KoHE/HEMece YIIIHINI TyIFajlapra KeNTipiireH OapibIK
3aJIajIapIbl ©Teyre MiHIACTTEHEII.

4.4. Komenetke Toamarad Kiuent ocel KemiciMre KochutyFa 3aHIbl oKiaaepiHid ocel KemiciMai skacacyra
JKOHE OpBbIHJAayFa KaKeTTi KeJicimi OonraH xaraaiaa, Kazakcran PecrryOnukacklHBIH 3aHHAMACBIHAA
OenrijeHreH ToprinmneH >xon Oepineni. PactaldTeiH Kykartap OosnmMaraH >xarfaiima, Omeparop
KOJDKETIMAUTIKTI OepyneH Oac Tapryra KykbLibl. Komenerke tosmMaran Kiment ocel Kemicim
mIapTTapblH Oy3FaH JKarjaiiia KenTipiireH 3ajajAblH TOJBIK KeJEeMIiHIEe KayalKepIIiTiKKe
TapThUIABL..



5. "KaP-Tea" KIIC (Beeline Cb)ysibl 0aiijiaHbIC oNepaTOPbIHBIH OeHiIIUIIriHIH KOATMIHATBIK
oarnapaamanapbinaa [aigasaHymibIHBIH €CeNTiK Ka30achbIH NaigaJaHy/AbIH apHaHbI pexumi

5.1.0mnepatop Simply/Cummum [laliananyiisimapbIHBIH €CeNTIK jka30amapblH KoJAaHa OTHIphIT, "'KaP-
Ten" JKIIC (Beeline CB) ysanel OaiijmaHelc  omepaTopbl  OCHUIMIMITIHIH — KOATHIIHSIIBIK
OarmapnamarnapblH iCKe achlpy KbI3METTEpiH YChIHabI, Oy perre [laligananymsl ToMeHaeTinepMeH
KeJiceni:

1) IHaiigananymwsmap ocel KemiciMHiH 2.2-TapMarbiHIa KO3ICITEH iC-OpEKEeTTEp KacalfaH CIOTTCH
6acran "KaP-Ten" JXKILC (Beeline CB) ysinb1 6aiinanbic onepaTOpbIHBIH KOATHIUSUIBIK OeHiAimiK
OarapriamanapbliHa KOCUIA/IBL.

2) Koannmusanslk Oeiinaitik OarmapiaMallapblHBIH OM3HEC-KaFHJaIapblH YHBIMAACTHIPYIIBI JKOHE
menmik ueci "KaP-Ten" XXILC (Beeline CB) ysibl 6aiinanbic onepaTopsl OOMbIN TaObIIa bl

3) ¥suw Gaitnanbic Onepatopst "KaP-Ten" XILIC (Beeline Cb) Gaitnanbic onepaTopbIHBIH KapaXKaThl
eceOineH AGOHEHTTIH KOJIMa-KOJI aKIIackl3 ONepamysuIapanl Ky3ere acbIpraHbl YIIiH AOOHEHTTIH
Hepbec moThIHA KOATUIMSIIBIK Oeiinainik OargapiaManapblHbIH ChIHAKBl COMaJapblH ecenTey/ i
xyprizeni, ot KP Canbik kofiekciHiH 3 19-0a0bI1HbIH 46-TapMaFbIiHa COMKEC KEKE TYJIFAaHBIH TaObICHI
peTiHme KapamMaibl.

4) TMaiigananymst 6ip mesrinae Oneparopra DNEKTPOHBIK, aKIIAHBI CATHII ajTy KoHE DIIEKTPOHIIBIK
aKIIaMeH olepanysiap acay Typajibl HYCKay OOkl TaObuaThiH AOOHEHTTIK HeMipiH aepOec
IIOTHIHAH 63 IIOTHIHA Kapa)XaTThl Oip Me3TUe aynapy Typallbl TYPaKThl KOJIaHBICTAFbl OKiMII
Oepeni. ¥sutel OaiilaHbIC ONEpaTOPhIHAH AJFBITONIEM KapaKaTbIH KaWTapy apKbUIBI SJIEKTPOHIBIK
aKIIaHbl CATHII aJly OHBIMEH INAPTTHIK KaThIHACTAp/a OCNTiJICHIeH MEKTeYJIepi eCKepe OTHIPHIT
Kyprizinesi.

5) IaimamaHyIBIHBIH €CENTIK XKa30achlHaH KapakaTThl KonaaHy [laiinamanynibiHBIH colKeCTeHAIpY
JICHIeiMEH aHBIKTANATBHIH KOJIeME )KOHE TOCUICPMEH YChIHBLIA B

6. OnepatopabiH Cepsuc IlaiitasanymbLiapbsIHbIH 1ep0ec 1epeKTepiH oHaey

6.1. Cepeuc llaiinamanymbsuiapbHBIH JepOec TepeKTepiH OHIey MBIHAIal KaruaaTTap bl CAaKTaid OTHIPHII

Kyprizineni:

—  3aHJIBUTBIKTHL;

—  HAKThI, AJJIBIH ajia OCNTIJICHIeH )KOHE 3aH bl MAKCATTAPFa KOJI KETKi3e OTBIPHIIL, Jepoec
JIEPEKTEPIl OHJICYII IIICKTEY;

— JnepOec IepeKTep i )UHay MaKcaTTapblHa COMKEC KeIMEHTIH epOec JepeKTep il OHICYTe KO
oepmey;

— enjiey Oip-OipiMeH YiJISCIICHTIH MaKcaTTap/Ia KY3€re achIpblIaThiH, 1epOec nepekTepi 6ap
JIepEeKKopIIapab! OipikTipyre xoi Oepmey.

6.2.0nepatop TtapanbiHan [lafigananymbuiapably JepOec JEpeKTepiH eHAey MpoleciHae aepoec
JISPEKTEp/l OjlapFa 3aHChI3 HEMece Ke3ICHCOK KOJ JKETKi3yJleH, jaepOec JepeKTepiai JKOHJaH,
e3repTyicH, OyFaTTay/iaH, KelipyaeH, YChIHY/IaH, TapaTyaaH, COH/Ial-aK qepoec epeKTepre KaTbICThI
e3re Jie¢ 3aHChI3 OpPEKETTePJCH KOpFay VIIH KaKETTI JKOHE IKETKUIKTI  KYKBIKTBIK,
YUBIMIACTBIPYIIBUTBIK JKOHE TEXHUKAIBIK IIapajiap KaOblIaHaIbI.

6.3. laiinananymeuiapaeiH aepdec NepeKTepiH eHIey Ke3iHae aepOec nepeKTepli eHAey MpoleciHe
TiKeNel TapThUIFaH TYJFalapIblH JepOec JepeKkTepi Oap akmapaTrka KON KETKi3reH Kesze aepbec
JepeKTep cyOBeKTUIepiH neci3AeHaAipyre OarbITTaFaH TEXHOIOTHSUIBIK KOHE TEXHUKAIBIK KypaJaap
MEH TEXHOJIOTHSUIBIK IIEIIiM/Iep MaiianaHblIa bl

6.4. [Naiigananymbsuiapasiy aepOec aepekTepl KOJIaHBICTaFrbl 3aHHAMala OCNTiIeHreH KYKBIKTBIK KOHE
HOPMATHUBTIK-TEXHUKAIBIK TallaliTapra coiikec cakranajpl. OmnepaTtopablH O0apiblK aKmaparTaHIbpy
00BeKTiIepl YHBIMIACTBIPBUIFAH KOpFaliFaH OailiiaHbIC apHayapbl 0ap CErMEHTTENTeH KOpFraliFaH
HEepUMETP/IE OPHATIACTHIPBUIFaH.

6.5.OnepaTop naimanaHylbUIapIbIH JIepOec IEePeKTePiHIH OMOMETPUSIIBIK KOHE apHaibl CaHATTapbIH
OHJICYII )KY3€ere achIpabl.

6.6.Ilalimananymsl e3iHiH aepOec nepeKTepi e3repreH Ke3le MyHAal e3repicTiH onapra e3iHiH xepOec
JepeKTepiH OacTarkbl Oepy CHSKTHI IIAPTTAPMEH OPBIH aJlaThIHBIMEH Kelicell, KOChIMIIA KeicimMai



pecimzeyai Tanan eTHeWal jKoHe e3repTUIreH jaepOec AepekTep OacTalKblaa YCHIHBLIFAaH aepoOec
JIepeKTepMeH Oipeii TOPTINTICH OHIETIC ],

6.7. Ocbl OemiMzie HeMece KOJIJaHBICTaFbl 3aHHAMAJa TIKENeW KO3ACNTCH JKarmaiinapiapl KoclaraH[a,
Oneparop MoOWIbAi  KOCHIMIIAHBIH ~ (YHKIIMOHAJIBIHA KOJI JKETKI3y Ke3iHAe OHJIeNCTiH
naianaHybUIapAbIH aepOec JepeKTepiHiH TOJNBIK KYMUSUIBUIBIFBIHA KEMUIIIK Oeperl XKoHe OHBI
KaMTaMachI3 €Te/l.

6.8. OnepaTop Kap>KbUIBIK KBI3METTEPIi, COHai-aK OHBIH CEPIKTECTepl MEH MEMJIEKETTIK OpraHAaPbIHBIH
KBI3METTEepPl MEH CEepBHUCTEPIH YCHIHY, OHBIH imIiHIe MOOWMIBIi KOCHIMIIIAHEI OPHATY JKOHE Maiiianany
JKOHE OJlapra KOJ JKeTKI3yAl Ky3ere acwlpy, llalimamanymibira KbI3METTEpAlI KOPCETy, COHman-ak
[MaiinananympuIapMeH skacajaTblH IapTTap bl THICIHIIE OPBIHAAY YIIiH aKnapaTKa ue 00J1a sl Hemece
OHBI KUHAUBI.

6.9. llaiinananyIIbIHBIH aThIHA aKNApaTTHIK, KAHAJIBIKTAP JKOHE JKapHAMAaJIBIK TapaThUIBIMIApIbl JKy3ere
aceipy el Onepatop [aiinananynibIHBIH OCBIHAM TapaThUIBIMAAPABI ayFa KeTiciMi OOIFaH xaFaaina
FaHa xyprizeni. [lalinananybl ke3 KelreH yakbITTa o1 KOJ KOWFaH HeMece Oackalia TypAe KelliciMiH
OepreH ke3 KenreH xabapimamanan 6ac TaprTa anasebl.

6.10.  Omeparop IlaiinananymeumapasH Aepoec AepeKTepiH MbIHAAAM JKaFaaiIapaa YIIiHII TyJIFaaapra
Oepyre KyKbUIbI:

— Taiipananyusl MyHJai OpeKeTTepre aHbIK KeTiCiMiH OLIIipIi.
— bepinyi [MaiinananymsiMeH xacajarad IapTThl OPBIHAAY YIIiH KaXKeT.
— bepinyi Kazakctan Pecry0nukachIHBIH KOJIaHBICTAFbl 3aHHAMACHIH/IA KO3/IEITEH.

6.11. IlafimamaHymnis! ke3 KenreH yakpITTa Oneparopan e3iHiH qepOec IepeKTepiH OHIeY i TOKTATY IbI

TaJam eTyre KyKbIbl.

6.12.  Omeparop Ci3aiH JepeKTepiHi3ai MbIHa Al MaKcaTTapa eHICH/II:

— 3aHHaMa TaJanTapblH CaKTay )KOHE OPbIHIAY MaKCaThIH/IA,

—  aJasgKTBIKTBIH, KbI3METTEPi AYpPHIC MaiijanaHOayblH aJiblH aly YIIIH HIaFbIMIapabsl Kapayra,
OepemieKkTi eHAIpPIN alyFa JKoHE 3aH IporecTepiHne OaimaHbICTBl OnepaTopAbIH MEMIIEKETTIK
oprasjap ajablHAaFbl MiHAETTEMEIEPiH OpbIHAAY MaKCaThIH I,

— JIepeKTepAiH KayilNCi3IiriH KaMTamMachl3 €Ty MaKCaThIHAA.

7. TeJieM TeJiey cepBHCi KbI3METTEPiH KOPCETY/l TOKTATY, Kayinci3aik skoHe skayanKepuritik.

7.1.1alinananymibl KYMASIBUIBIKTEI CAKTay, PYKCATChI3 MaijalaHy/ IbIH JIJIIH ATy JKOHE ©31HiH AHBIKTAI
TaHy AepekTepin 3 (YIIiHII) TYJIFa TapalblHaH PYKCATChI3 KipyJeH KOpFay OOWBIHIIIA OapiblK KaXKeTTi
urapanapasl aepbec KaObuimayra MiHaerTeneai. [laiimanaHynibl e3iHIH aHBIKTANl TaHy JAEPEKTEPIH,
Ecentik xa30a OaiinanraH aOoHeHTTIK HeMipi Oap SIM-kaprasbl, coHpaii-ax ockl SIM-kapTa
opHatbUTFaH [lalimanaHymisl KYpeUTFBICHIH 3 (YIOIHIN) TYJIFa YIIH KOJDKETIMCi3 XKepje cakrayFra
MIHIETTI.

7.2. Tlafinananymibl ©3iHIH AHBIKTAIl TaHy JEPEKTEPiH JKoHE/HeMece Koja co3iH 3 (YIIiHIli) TyJiFaiapra
oepmeyre Mminzperreneni. Knmmentrin Ilaiinananymsl KypsutFbicl Hemece SIM-kaprachl sKOFaiFaH,
ypJIaHFaH HeMece o3re Jie JKaFjainapia OHBIH HeNiriHeH WIBIKKAH JKarjainga, KiueHT ochl
[Maiinananymbl KYpBUIFBICHIH JKoHe/Hemece SIM-kapTaHbl YIIiHINI Ty FanapiblH MaijanaHybiHa
OaiinaHbICTBl OapNBIK ToyeKemuepai skyieHiH OmnepaTopblHa KalIbIKTBIKTAH KIMEHTTEpre Kojjaay
KOpceTy KbI3METi apKbUIbI Xxabapray coTiHe neiin, MoOwiblIi KOCKIMINaIarel HeMece BeO-calTTarsl
aBTOMATTaH/BIPbUIFAH aiiMaK apKbUIBI OCHI YIIIH apHaiibl apHaJFaH OTIHIII HBICAHBIH MaljanaHa
OTBIpEIT, Xabapiama xi0epy apKbUIbI aTaIbl.

7.3.atigananymsl TesneM CepBucinzeri Oapiblk onepauunsuiapasiH [laiinananymibsl Aypeic aHBIKTAl TaHY
JIepeKTepiH, pacTay KOATapblH HeMece Message-TeleMi pacray >KoHe/HeMece ABTOpHU3AIHs
MIPOLIECIH/IE ayAapbIM apKbLIbI OCpIIreH MOPMEHACPIl SHI13IeH JKaF[aki1a FaHa )KYpri3iieTiHIHe ©31HIH
KeJiciMiH xabapiaiipl >koHE OHBI pacTaiIbl.

7.4.1latinananymel CepBUC Mep3iMi asKTalFaH HEMece KYIIl JKOMbUIFaH KaFaaiaa, OHbIH KYNUsS CO3iH
nepbec esrepryre MiHnmerreHeni. Kymus cesni e3repty CepBHUCTE TIpKEITeH COTTE KOPCETUITeH
AOOHEHTTIK HOMipAi naiianaHa OTHIPHII KY3€Te achIPbLIa b

7.5.1laligananymel  Ke3 KeIreH yakbITTa JKylle OnepaTopblHBIH KOJAAay 4YaTblHAa JKOHE/HeMece
simplysupport@kazeuromobile.kz 371eKTpOHABIK MEKEHXaiiblHa JKYTriHe OThIpbI, CepBHUCTI
naiganaHyra KoJ )KEeTKI3y/Il yaKbITIa OyFaTTay bl )Ky3ere achbipa ajaajbl.



7.6.

7.7.

7.8.

7.9.

Omepatopna oceiHmait IlalimamaHyIIBIHBEIH =~ aHBIKTAIl TaHy JCPEKTEpIH IMaimanaHa OTBIPHIIL,
ITaiimananymsrHBIH EcenTik xa30ackiHa YIIIHI TYJIFATapIbIH PYKCATCHI3 KipyiHe (pYKCaTChI3 KipyiHe
opeKeT KacayblHa) KYAIK TybIHIaraH jkarjaiina, Hemece Kymus ce3fiH KOJMAaHBUTY Mep3iMi ©TKEH
xaraaiaa, XKyiie OnepaTopsl naiianaHymbFa KYmusi Ce3/i e3repTyai YChiHaabl, Oy Typaisl XKyiie
Omneparopsl CepBucre TipkenreH corre llalimamaHymsl kepceTkeH AOOHEHTTIK Hemipre SMS-
xabapmama/Push-xabapmamacel apkputel [laiimamanymeiael  xabapaap eremi. bym perre xyiie
Oneparops! 3 Kanaysl 6oiibiHma CepBUCTI Naligananyibl TOKTAaTa TYPYFa KYKbUIbI.
IMatigananymsiaeiH  EcenTik ka3bacetn CepBucte Tipkey kesinge, lladpmamanymsira CepBuCTi
maiianaHa OTBHIPHINT JKY3€re achlpbUIaThiH TerneMIi >koHe/Hemece aymapbiMAsl SMS-meH pactay
KbI3METI aBTOMATTBl TypAe Kochkuianasl. JKyiie Omnepatopeiga [laiinananymsl skacaran TedeMHiH
JKOHE/HEMece ayAapbIMHBIH JKOHE TYPBIC aHBIKTAI TaHy IEPEKTEpiH €HTi3Yy[iH 3aHCBI3ABIFbIHA KK
TyBIHAAFaH XKarmaiiga, Onepatop SMS-ieH pactay KpI3MeTiH Kepcery meHOepinzae [laiinananymbra
pacTtay KOABIH *XiOepMey KYKBIFBIH ©3iHe Kauablpanpl. SMS-TieH pacray KbI3METI ©Teyci3 OOJbII
Tabbutaap xoHe CepBHCTI malfanaHa oTHIpHIN Tenemuepai >koHe/HeMece ayldapbIMAapIbl Ky3ere
achIPYIBIH KayilCi3miK IeHrediH apTTeIpy MakcaTeiaa, llaiinananymsira yesiHbUaasl. Omneparopaa
yuriamn TyrFa [lalfinamanymibiHBIH ecenTik jka30achlHa PYKCATChI3 KOJ JKETKI3MI JeNl MaibIMIayra
JKETKUTIKTI Herizep OonraH skarnaina, OnepaTopabiH SMS-1ieH pactay KbI3METIH YChIHYBI TOKTaTa
TypyFa KyKbeirbl 0ap. Oneparopapry [lalinananymsira SMS-nieH pactay KbI3METiH YCBIHY/ABI KaiTa
OacTaysl OHBIH MiHJIETI €MeC, KYKBIFbI OOIBIN TaObLIAIbI.
MpiIHaai xarannapapl Kocnaranna, sxyie Onepartops! [lafiganaHyibIHbIH JepeKTEepiHe, COHIaN-aK
Maiinananymeiaei, - CepBucTi  naiimananyeiHa — OaimanbicTel  Omeparopra  Oenrini  OonFaH
[NalimanaHyIusl Typajsl ©3re A€ aKlmaparka KaTbICThl KYITASITBUTBIKTEL CAKTayFa MiHIETTCHE/I1:

MYHJIall aKnapaT >KalIbiFa KO XKeTiM/i O0oFaH Ke3e;

aKrmapar cypansic OoiipiHIIa HeMece [lalimanaHyBIHBIH PYKCATBIMEH alllbLUTFaH Ke3/Ie;

akmapar [lalijanaHymislHBIH KOHTpareHTTepiHe ochl KemiciMHIH TajanTapblH OpBIHIAAY VIINiH

Ka)XETTl KeJeMIe YCHIHBUTYHI THIC OOJIFaH Ke3/e;

akmapar Kazakcran PecrryOnrkachiHBIH 3aHHAMACBIHA KO3ENTEH HeTi3ep OOWbIHIIA HeMece KYIiK

TYFBI3aThIH MoMijieJiep OOMBIHIIIA HEMece COTTBHIH HEMece YOKUJIeTTI MEMJICKETTiK OpTaHAapIIbIH

THICTI CYpaHBICTAPHI KEJIN TYCKEH Ke3e XKapus €Tyl Tajar eTKeH/Ie.
Omneparop ke3 KenreH yakbitta [laiiiamanymibIHbpIH KOCBIMIIIA MEKeHXail xabapiamachiHChI3 CepBUCTI
naijanaHy Kayilci3AiriHiH KOCHIMINA INapajiapblH 93ipJeyre *oHE KOJJAHBICKA SHIi3yre KYKBUIBI.
OchiHDAll KOCBIMINIA KayilCi3miK MIapanapblH €HTI3y KoHE OCHIHIAW MIapanapAblH eHTi3iryiHe
OaiinaneicTel [lafimananymbuiapablH  ic-opekeTTepi Typaisl (erep Oyl Koimansuica) Omepatop
xabapiamanbl XKyiie OnepatopsiabiH CaiThiHga / MoOUIIbII KOCBIMIIIAA OPHAIACTHIPAIBL.

7.10. Omepatop komeneTke TonMaraH KimeHTTep, cepBHCKe anFaml peT KocbuiraH KiueHTTep koHe

7.11.

Knuentrepnin e3re ne TonTapbl jkacaraH onepanusiapra jaumurrepai KP 3aHHamacwiHza koHe
Kommanust xarupanapblHia adKeIHIANFaH Tpajalusra colkec Oenrineyre KyKbuibl. Bynm perre
OneparopaplH KiHOCIHEH TybIHAaMaraH, [laliganaHymibl SKyprisreH TpaH3akuusuiap OOHBIHIIA
JUMHUTTEP achIll KETKEH XKarnaiina, OnepaTop *ayankepiiliKTeH 0ocaThuIabl.

[NatimananymeiaeiH Ecentik jxa30aceiH Tipkey kesinpe [lafimamanymibl kepceTkeH AOOHEHTTIK
HOMIPJIIH KYIIIH KOS OTBIPBIN, YsIbl OaillaHBIC KBIBMETTEPiH KOpCEeTy Typaibl MIapT OY3bUIFaH
karmaiina, [lafganaHyinsl *KorFapblia aTtairaH KOUbLIFaH AOOHEHTTIK HOMIP/I KaMTHUTBIH aHBIKTAIl
TaHy AepekTepi apkbuiel CepBHCTI MailianaHyapl TOKTaTyFa koHe ocbl Kemicimai Oy3yra MiHAETTI.
Omneparopna AOGOHEHTTIK HOMIpPre KaTBICThI YsUTbl OailIaHBIC KBI3METTEPIH YCBIHY Typajibl IIapT
Oy3bUIABI JIeTl MalbIMJayFa >KeTKUTIKTI Herizgep OonraH ke3zie, OmnepaTop YIIHIN TYJIFaIAPIbIH
Cepsucre laiigananymsl xoHe TejeM XoHe/HeMece ayAapbIM Typaibl akmapaTrka KOJI KeTKi3yiH
OonmplpMay MakcaThIHIA, ajablH ana eckepryci3 llafimamanymsiaeiH EcenTik jkaz0achiHa Kipyai
OyraTTayabl Oip)KaKThl TOPTIIIICH XKYy3ere acbipyra, KemiciMHiH KoyinaHbuty KeseHinae [laimamanyibt
acaraH Tejemaep *oHe/HeMmece ayJapbIMAap Typallbl IIOFBIPIAHIBIPBUIFAH aKIapaTThl KepceTy i
TOKTaTyF¥a, COHJai-ak, Ecentik jxazbara Kipy YLIIH >XKOFapbla aTaifaH XOWbUIFaH AOOHEHTTIK
HeMipi KaMTUThIH [laliananybpIMEeH HTI31UITeH aHBIKTAIl TaHy JepEKTepiH KaObuIjaMayFa KYKbLTBL.

7.12. TladigamaHyuisl OCbl  OeniMie KO3CIIeH MiHASTTeMeNepal Oy3raH KaFdaina, KymiKTi

orepauusuIapasl )KacayIbl Koca anFanja, 0ipak oJlapMeH IeKTeIMel, COHIai-aK e3re e JKaraainapaa,

Omneparop e3 kanaybl OoiibiHma [laiinananymbiaeiy CepBUCTI maijanaHyFa pYKCAaThIH KOCBIMIIA

xabapiaMacTaH OyraTTayFa KYKbUIBL.

a) llaliganaHymblHBIH JKiOepiireH Oy3yWIBUIBIKTBI K00 Mep3iMmiHe (OnepaTopAblH CYpaHBICHI
OOolBIHIIA KYKAaTTapAbl / aknapaTThl YCHIHYABI KOCa anfaHa) Hemece



b) wmep3imciz, ocel Kemicimai GipskakThI TOPTINIECH Oy3a OTHIPHIT, AJIIBIH ajla €CKEePTYCi3.

7.13. Taiigananyuisira, Onepatopra, OMUTEHTKe, ToeMaep koHe/HeMece ayaapbiMaap OOHbIHIIA eCel
aliBIpbICyFa KaThICATHIH YILIIHIII TYJIFaNapFa KeITiplireH 3uIHIbl Koca allFanaa, 3ajaiiap YIIiH TOJbIK
KOJIEMJIET1 JKayanThUIbIK, AOOHEHTTIK HOMIp/I 3aHCHI3 MailalaHFaH, YsUIbl OaliaHbIC KBI3METTEPIH
KOpceTy Typaibl MapTThl 0y3y, AGOHEHTTIK HOMIp/i aybICTBIpY Typaisl OnepaTopra xabapiamaraH
Karmainapna, [laigananynrsira )KyKTenesi.

7.14.  Ecentik xa30aHbl TipkereHHeH KeliH CepBHCTI MaiinanaHy KYKbIFbI alpbIKIIa OOJBIN TaObLIaabI
JKoHe Oepinmmeiimi. KimmueHT e3iHIH aHBIKTAIl TaHy JEepeKTepiH >KoHe/Hemece KOATHIK CO3iH YIIIHIII
TyIrara OepreH skarmaiima, Knmuent CepBucTi madimaiaHa OTHIPHIN, OCBIHIAN VIMIHIN TYJFaTapabIH
JKacaraH OpEeKeTTepi, COHIAi-aK OChIHIAH YLIIHII TYJIFanaplblH KENTIpreH 3aanbl YIIiH TOJBIK
KeJIeMJIE JKayarThl 00Ja bl

7.15.  Omeparop CepBucTi naiinanany KyKbIFbIH, aHBIKTAIl TAaHY JEPEKTEPiH, pacTay KOATAPHIH, KOJTHIK
CO3l YIIHII TYJIFanapra OepreH skarnmaina, Hemece Omneparopra ockl Kemicimae nemece XKylieHiH
Karunanapeiaga aiikeiaganran ToptinmneH CepBucke Hemece EcenTik jkaz0ara pyKcaTchl3 Kipy Typasibl,
ANEKTPOH[BIK OMHSHIOAPARl TONTHIPY Ke3iHmeri Karenmep, Tenem >koHe/Hemece aylapbiM
nepekreMenepinae Hemece CepBHCTEri e3re A€ Kare JpeKeTTep HeMece OINepaljisuiap Typajibl
xabapianOaran >xargaiga [laiimamanymbelFa KedTIpUITeH 3aman YIIiH jkayanTsl Oonmaiabl. Ochl
Kenicimuig maprrapsiMen kemice otwipein, KimmeHnT Ecemnrik jkaz0ara >koHe/HeMece SIEKTPOHIIBIK
OMUSIHFa Kipy YIIIH 63 IepeKTepiHiH KYNVUTBUIBIFEI MEH KOPFAIYBIH KaMTaMachl3 €Ty >KOHIHAeT1
MIHJICTIICH TaHBICKAHBIH PacTaibl, )KOFapblJa aTajlfraH OapJibIK MiHACTTEMENIEP/Il 63iHe KaObUIIan bl
JKoHE DJIEKTPOHMABIK aKIIaHbl Malaany Ke3iHae Keleci BIKTUMall ToyeKeIAepMEH TaHBbICA/bl, aTarl
alTKaHa:

1) BO3MOXKHas MOIICHHUYECKAS JACATEIHHOCTh TPETHUX JIHUIl, ¢ DICKTPOHHBIMU JeHbramMu Kiuenra,
IpU Tepenadye M TONydeHHs AYTCHTH(QHKAIMOHHBIX AaHHBIX KiMeHTa 1o He3alMIICHHBIM
KaHaJaMm;

2) KiueHTTiH oMUSHBIH JIep Ke3iHae OyFaTTay YIIiH aHBIKTAIl TaHY JePEeKTEPIiH KOFAITY JKOHE OCHI
¢axt Typansl Onieparopra aep Ke3inje xadapiaaMay MYMKIHIIT;

3) Kimmentr Oneparopapiy Omneparopra OaiiaHbICTBI eMec ceOentep OotibiHIIa KIiMeHTTIH
JKoHe/HeMece OTepallisuIapIblH IePeKTepiH 3aHCHI3 YCTall ajFaHbl JKoHe/HeMece MaiaalaHFaHbl
YIIIiH, coHai-ak KiIImeHTTiH KemiciMiMeH onepalys IepeKTepiH Naijaiany HOTHKECIHE VI
TYJIFaJIap/IblH JKacaraH opeKeTTepl JKoHe/Hemece Mominenepi yimiH OnepaTopAblH KayanThl
€MECTITIH pacTaiIbI.

7.16.  Omeparop MoOwnibai KOCHIMINIAHBIH XoHE/HeMece DA KYWeCiHIH TeJieM CEepBUCTEPiHIH YaKbITIIA
JKYMBIC iCTEMeEyi, almaparThlK HeMece OaraapiiaMaliblK KYpajiapIblH KYMBICBIHIAFBI ipKUTICTEp MEH
Karenep, OnepaTtopablH KiHociHeH OosnMaraH OmnepaTopMeH OeNrieHreH JMMHUTTEpPAiH ipkiricTepi
YIIiH XKayanTbl OonMaipl xoHe Oy skarnaifa, KIIMeHTTIH BIKTUMal IIBIFBIHIAPE] YIIiH KayarThl
OGommaitpl.

7.17. Omepatop ochl MaTepualiap]bl >KOHE/HEMECe aKmapaTThl alyFa KENiCKeH HeMece YIiHIII
TYJIFaNap/IblH ©3iHIH a0OHEHTTIK HOMIpi Typaibl JAEpeKTepii anyFa MYMKiHIIK OepreH, KimeHTke
YIIiHIII TYJIFanap Ki0epeTiH xKapHamalblK, aKapaTThIK jKoHe 0acKka MaTepuallIap/ibiH jkoHe (HeMece)
e3re JIe aKIapaTThIH Ma3MYHbBI MEH HbICaHBI YIIIiH KayarThl O0JIMaIbI.

7.18. Kimentrin pepOec aepekTepiH mNaianaHyra OalIaHBICTBI e€MeC MOOWIIBAI KOCBIMIIAHBIH
xKoHe/HeMece DA kyieciHiH TemeM cepBHCTEpiHIH >XYMBICBHIHA apajacyfa OarbITTaIFaH YINiHIII
TYJIFaiIap/blH KYKbIKKAa KaWIlbl opeKeTTepi karfaibiga, OnepaTop OCBIHIAM opeKeTTepal *Kysere
acelpy OacranraH corTe, KIIMEHTTIH oMHUSH IIOTHIHIAFBI coMachkl mieTiHfae KIMeHTTiH IIBIFBIHIAPHI
YIIIiH xayan Oepei.

7.19. Tapanrap e3nepine MbIHaAal MiHACTTEMENEP i KaObLI Il IbI:

— CepBuC apKbUIBI 3aHCBHI3 Kap>KbUIBIK OINEpalMsiIapAbl, 3aHCBHI3 CayJaHbl, KbUIMBICTBIK OJIMEH
aNBIHFAH KIpiCTep/Al 3aHJAacThIpy (KBUIBICTATY) IKOHIHJET ONepalnusuiapAbl, TeppOPU3M/II
KapKpUIaHABIPY bl koHe Kaszakcran PecnyOnmkachlHBIH 3aHHAMAachlH Oy3a OTBHIPBIN, K3 KeJlreH
Oacka orepaiusuiap/pl )Ky3ere acsipmay;

— CepBucTi KocinKepiiK KbI3MET YIIiH, coHAaii-ak Kasakcran PecmyOnmkachbIHBIH 3aHHaMachbIHIA
THIWBIM CaJIBIHFAH Tayapiiapra, )XYMbICTapFa )koHe/HeMece KbI3METTepre akpl TeleyIl Koca aFana,
KaHJai a 0ip 3aHCHI3 MaKcaTTap YIIiH naiganaHoay.

—  3aHCBI3 cayIaHblH, 3aHCHI3 KAPXKBUIBIK OIepalisuiap/IbiH, KbUIMBICTBIK JKOJIMEH aJIBIHFaH KipicTep/i
3aHJACTBIPYFa  (KBUIBICTATyFa)  JKOHE  TEPPOPU3MAL  KApKBUIAHJIBIpDYFa  OaFbITTalFraH
oTepanusuIapIbIH SpeKeTTepiH OomIbIpMmay.



7.20. TafimamarymsiabH CepBUCTI JXKYHENl Typae nmakiaa Tabyra HeMece KipicTi )KachIpyFa OarbITTa FaH
olepanysuIapabl OPbIHAAY YIIiH Nai1ananyFa KYKeIFbI koK. [lalinanaHyIs! TUIICH3USUIBIK TJIAITap bl
OysraHbl YIIiH TipKeyci3 Hemece TipKey epeskesiepiH Oy3a OTBIPBII, KOCIMKEPIIK KBI3METTI JKy3ere
achIpraHbl YIIIH 3aHHaMana OeNrieHTeH JXayalKepIIuliK Typaiel Oineni. benrimenreH TopTimmeH
TIpKENTeH IiHWU ’KOHE KalbIPBIMABUIBIK YHBIMIAPBIH KocnaraHaa, [lalinananymsiaeiH CepBHCTI Ke3
KEJITEeH a/1laMJIap/blH, OHBIH 1IIiH/Ie KOMMEPUHUSUIBIK eMeC KOHE KOFaMIbIK YHBIMIAPIbIH CasiCH KOHE
KOFaMJIbIK KBI3METIH KapKbUIaHIBIPYFa OalIaHBICTBI Ke3 KeNTreH OomepalusiapAbl jKacay YIIiH
nmaiijananyra KYKBIFBI JKOK. Omeparop aimblH ana eckepTyci3 OipkakTel ToprimmeH CepBHUCTI
nmaiijanaHyra KOJ JKeTKi3y[i OyraTTtayabl Ky3ere acelpyra jxoHe/Hemece [laiimamaHyrmpuiap ocbl
TapMakThl Oy3FaH Xkaraiiaa, ocel KemiciMai OipKaKThl TOpTiNmeH 0y3yFa KYKbUIbL.

7.21. Omeparop Ilaiimananymsira CepBUCTi NaiiganaHa OTHIPBIN, OHBIH imiHae [laiizananymsiHbIH ic-
OpeKeTTepiHiH 3aHIBUIBIFBIHA KYMOH TYyBIHAAFaH, coHAail-ak [laiimamaHyImbIHBIH icC-apeKeTTepi OCHI
KeniciMHiH mapTTapsiHa colKec KeJIMEereH Karaaiaa, AOGOHEHTTIK HeMip koHe [laiinananymisl ysibl
Oaiinaneic OnepaToOpbIMEH JKacackaH YsUIbl OaiylaHbIC KBI3METTEPIH KOPCETY Typajibl KOJIAHBICTAFbI
IIapTTHIH OONyBI Typanbl aHBIK €Mec MANiMeTTepAi xabapmayapl Koca anraHaa, Tenem /Hemece
aynapeM xacayman Oac tapty (CepBucTi maliganaHyFa KOJ JKETKi3yIl OyFrarTaynbl jKy3ere achipy)
KYKBIFBIH ©3iHe Kanaelpansl. byn perre, Oneparop llalinananymsigan MbplHAIApAbsl Tajam eTyre
KYKBUIBL:

- CepBucTi (OHBIH iITiHIE KYKATTHIK, KaFa3 TaCHIMAIIAFbINITHI) MMalianaHa OTeIpbI, [laiinananymbHbg

oTepauusuIapbl Typaibl KOChIMINA aKmapaT Oepy/ii;

- [alinamanymbeIHBl COMKECTEHAIPETIH JIEpPEKTEPAl KOPCETe OTBIPHIN, KYKATTapAbl YCHIHYIB! (OIapAbIH

HOTapHUATTHIK KOIITipMeTepiH YCHIHYIHI).

7.22. Omneparop IlaligamaHylmibIHBIH TOJIEMIl >KOHE/HEMECe aylnapbIMibl, OHBIH imrHme Tenemre
JKOHE/HeMece ayJapbIMFa OalIaHBICTBl YIIIHIII TYJIFadapAblH KOMHUCCHSUIAPBIHBIH KYHBI, OCHIHIAN
MoMisie OOMBIHINA TeNIeM/ Il KaiTapy koHe [lalinananynisl xKoHe/HEMeCe allyIITbl TOJIEMII KoHe/HeMece
KOJJIAaHBIIATHIH  CANBIKTap MEH albIMIapasl  Teseyi OeririHime, alymibIMeH MoMUIeCIHIH
YKapaMJIbUIBIFBIH, OHBIH IIAPTTapbIH, COJ CHAKTHI, a3aMaTTHIK-KYKBIKTHIK MOMIJIEHI Kacacy, OpbIHAaY
JkoHe Oy3y (hakTici MEH caJilapblH peTTeMel i )koHe Oakputamaiinbl. CoHnaii-ak, OnepaTop aaylIbIHbIH
MoMine OOWBIHINIA ©3 MiHAETTEMENepiH, OHBIH INIiHIE CaTHI ANBIHFAH Tayapiapbl/KpI3METTepIl
[Maiinananymbira Oepy KOHIHIETT MiHAETTEMEIIepiH ToJIeM/Ii JKoHe/HeMece ay1apy ikl OpbIHAaMaybIHa
(ThiciHIe OpBIHAAMayblHA) KaThICTHl [laiianaHylIBIHBIH [IaFBIMAAPBEIH  KapaMauasl. AJyIIbl
[NalimanaHymmpl caThIN aFaH Tayapiap >KoHe/HeMece KbI3METTEp VIIIH TeJeMIli KoHe/HeMece aKiia
ayJapbIMBIH KaiiTapraH jkardaija, akmianel Kairapy JKyieHiH KarunanapblH ecKepe OTBIPHII,
[MaiianaHyIIBIHBIH JIEKTPOH/IBIK, OMUSIHBIHA JKY3€Te aChIpbLIaIbI.

7.23.  Omneparop KimeHTTIH pykcaT eTiIMEreH omepauusiHbl eTey Typaybl ka30alla eTIiHIIIiHIH
HeTi3iH/Ie, pyKcaT etimmereH Tenem xoHe/HeMece ayJapbiM (DaKTiCiH aHBIKTAy OOMBIHIIIA ITapaapabl
KaOBUIIal bl )KOHE OCBIHAN OTIHIIITI allFaH KYHHEH Oactarl KyHTi30emik 15 (oH Oec) KyH imiHae oFan
pYKcaT eTiJIMEreH Olepalus KeJeMIHJEr akKiia COMAchblH OTeill HeMece pyKcaT eTUIMEreH
oTiepaIsIHbI OTey IeH 0ac TapTy Typalikl xabapiaMaHsl xidepeti.

YuriHmn TyJFanapiaH akmapaT ajny HeMece TEKCEepy KYPri3y apKbUIBI KOCBIMINIA 3epjeliey KakKeT
Oonrran sxarfaiina, Omeparop OTIHINITI Kapaibl skoHe o OoibiHma 45 (KBIpbIK Oec) KYHTI30emiK KyH
imriHge menrivM Kadeunaier, 6y Typansl KimmenTke xabapiaitib.

Pykcar erinMeren omepanusHbl eteyaeH Oac Tapty ocel KemiciMHiH TamanrapeiH, JKyiie
Karunanapeia, Kazakcran PecrmyOimkackl 3aHHaMachlH, CaHKIUSIIAP/IKCHIOPTTHIK Oakbliay MIapaiapbl
TypaJibl KOJAAHBUIATHIH 3aHHAMaHbl Oy3yabl Hemece OHbIH CepBHCTI MaiijaiaHa OTBIPBIN, alasKThIK
omepanysiapra KaThICYbIH pacTalThIH Heri3zep, Oenrinep Hemece dakrinep OoiFaH Ke3de Kysere
acChIPBUIA/IBL.

7.24. Omneparop KiHMeHTTIH OTIHIIITEPIH OCBHIHAAH OTIHIIITEpAl anFaH KyHHeH Oactam 15 (oH Oec)
JKYMBIC KYHIHEH acmaiTblH Mep3imae Kapaiapl. KiimeHTke eTiHimTepai Kapay HOTHXKENEpl Typasbl,
OHBIH 1IIIH/IE XKa30aliia HpicaH1a (KIMEHTTIH Tana0bl OOMBIHIIIA) aKIapat xi0epiiesi.

7.25. erep Oyn opeiHAanmay KemiciM jkacanraHHaH KeWiH TybIHIAFaH *oHe KarapbiHaH 30 (OTBI3)
KYHTi30€JIiKk KYHHEH acTaM YakbITKa CO3bUIATBIH €HCEPUIMEHTIH KYII MOH-KaIapbIHBIH calgapbl
Ooupin TabbiIca, oHBl TapanTtap akpUIFa KOHBIMABI LapajapMeH OoJpKail Ja, alplH aja Ja aiMaca,
TapanTap ocel Kemicim GolbIHIIIA MiHIETTEMENEpl ilIiHApa HEMECE TOJIBIK OpBIHIaMaraHbl YIIiH
)KayarnkeplInKkTeH OocaTpuiajpl. MyHIall TeTeHIe Xaraaiinapra MbIHANAP KaTaJbl: CYy TACKbBIHBI,
opT, XKep CUIKIHICI *koHe 0acka Ja TaOuraT KYOBLIbICTaphl, coHmaii-ak TapanrapmeiH ockl Kemicim
OolbIHIIA MIHJETTEMENepl OpbIHAYbIHA TiKelel HeMece KaHaMa Kellepri KeNTIpeTiH oCKepH ic-



KUMBUIAAp, 3aH aKTUICPiHIH, MEMJICKETTIK OpPTaHIapAblH YKIMETTIK KayiblIapbl MEH OKIMJEpiHiH,
Kazakctan Pecnybnukachkl ¥JITTHIK baHKiHIH HOPMATHBTIK KYKBIKTHIK aKTUIEpiHIH KYIIiHE €HYI,
KOMITBIOTEPJIIK JKYHENIep/IiH iCTEeH MIBIFYBI )koHE TapanTap/IblH aKblUIFa KOHBIMJIBI OaKblIaybIHAH THIC
Ke3 KelreH Oacka Ja MoH-kaijmap. ©3 MiHAeTTeMEecCiH THICiHIIE OpBIHAAaW ajIMaWTBIH Tapar,
MIHIETTEMEHIH OpBIHAANYbIHA KelIepri KeNTipeTiH MoH-)Kail MYHIal MOH-KaWIbIH OOJKaMIbl
KOJIaHBLTY MEp3iMi jKOHE TOKTATBUIYBI Typasibl ekiHmn Tapamka mepey jkazOarmra xabapiaysl THIC.
EHcepinMeTiH KLl MoH-KaiIapbIHBIH Oap eKeHAITHIH THICT] IoJIeNi HCePIIMEHTIH KYII MOH-Kaibl
HeMece OHBIH TIKeJell cammgaphl OONFaH €JJIiH YoKiJIeTTI OpraHBIHBIH CepTU(HUKATH HEMEce e3re Je
KY’KaThI OOJIBIT TaOBLTAIBI.

7.26. Erep Omnepartop pecypcTap Hemece KbI3METTEp KipicTepai 3aHIacThIpy (KBLIBICTATY) HEMece
TEepPOPHU3MII KapKbIIaHIBIPY MaKcaThIHAA Maii1aaHblIa bl IeT HeTi31 naieiMaaca, Oneparop THicTi
aKmaparTel YoKinerTi opranra Oepe OThIpbIN, llaiiananymIsIHBIH CEepBUCTI MaiIadaHyFa pPYKCATBHIH
KocbIMIa xabapiaaMacsl3 epey OyFaTTayra KYKbUIbl.

7.27. Omneparop Kazakcran PecnyOnukaceinpl KyKbIK KOpray J>KoHE apHaylbl MEMIIEKETTiK
OpraHIapBIHBIH JEPEKTEPiHIH HETI3IHAEe TEPPOPUCTIK KOHE IKCTPEMHCTIK KBI3METKE KaTBICHI Oap
YHBIMIAp MEH TYIFAJIapAbIH Ti3iMiHIE OONybIHA KATHICTHI, [laiimanmaHymisurapra TYpPaKTHl HETi3Ie
Tekcepy xkyprizeni. Colikectikrep OosFaH xkarnaiaa, Oneparop THICTI aKmapaTThl Y OKIJIETTi OpraHFa
Oepe oteIpbimn, [lalinananymsiHbH CepBHCTI MaiiaTaHyFa pYKCaThIH KOCBhIMINIA XabapliaMachl3 Iepey
OyraTTayra KyKbLIbL

8. backa epe:xeJiep, 1ayJjapabl Kapay TIpTioi.

8.1. Ocnl Kenicim KemiciMHiH 2.2-TapMarbIHAa KOPCETUITEH TOPTIMIIEH OHBIH IIAPTTapbl KaObUIIAHFaH
CoTTeH OacTam KyIIiHEe eHeAl >koHe Oenrici3 Mep3iM imriHae Hemece on Oy3bUIFaHFa JeiiH
KOJIJAHBLIA/IBL.

8.2. Knment ke3 kenreH yakpiTra Tesem CepBHCiH Malifananyra THIMBIM callyFa KoHe\Hemece ofaH Oac
TapTyra KyKbUTel, Oyn perre CepBHCTI maimamaHyabl TOKTaTy KiHMeHTTI ochIHOai maiimamaHysl
TOKTaTKaHFa JIeHiH TyblHAaraH OepeniekTeH Oocarmaiabl. Ockl TapMmak OoiiprHIIa KemiciMHIH HaKTHI
O0y3buTyBI TapanTap apachIHIAFbl ©3apa ecell albIphICYNap asKTalFaHHAH KeliH OacTaiaibl.

8.3. KimeHt y3iHmi KemripMe KalbTacTEIpbUFad KyHHeH O6actan 30 KyHTi30eJiK KYHHEH aclaiThIH, Oipak
oreparysl JkacalFaH KyHHEH Oacrtam 45 KYHTI30emiK KYHHEH KemIiKTipMeW, 3IEKTPOHIBIK OMUSH
OolibIHIIA Y3iH/II KeIllipMere eHTI3UINeH coMaapFa MIaFbiM jKacayra KYKbuibl. ComMara IIaFbIM Kacay
KoJia Oap KyKarrapipl (IIaFbIM jKacallFaH coMara 4YeKTi) Koca Oepe OTBIPBII, 3JEKTPOH/BIK OMUSH
¥YcraywblHBIH Kosbl KoWbulFan Ormnepatopra jkaz0ama TypAe eOTiHim Oepyl apKbUIbl Ky3ere
aCBIPBUIA/IBL;

8.4. Onepartopabiy TapudTepine calikec, ocbl KemiciMMmeH xoHe ochl maprrapmer Kimment OnepaTopabiy
ANIEKTPOH/IBIK OMHSIH OOWBIHINA ONepanysIapFa IIaFbIM jKacaybl OOMBIHIIA KOPCETKEH 9P KbI3METIiH
YaKbITBUIBI TOJEYTe MIHICTTCHEII.

8.5. Kimment ocwl Kemnicimai XKyite Karunanapeiabia Tananrapsis (3-6emim, 3.5-tapmak «3]1 xykecinae
3JICKTPOHJIBIK OMUSH/IBI a0y TopTiOi», 3.5.2-TapMmakiiia), cakTail OTBIPBIN, COHJAN aK TaHIaJFaH
Tacinmepain 6ipimeH OnepatopMeH OEKiTiNTeH HhICAaH OOWBIHIIA AIIEKTPOHIBIK aKIIa OMHUSHBIH JKOHE
AJIEKTPOH/IBIK TOJIEM KYpaJbIH Ka0yFa oTiHIII Oepy apKblIbl Oy3yFa KYKbUIbL:

- MoOunbai koceiMIitiaziara "OtinimTep" OemiMiHzAe,
- MoOumibai KoceiMmiiagarsl "bi30en Oainanbic" OeMMIHIE,
- KY’KaTTapMeH ajiMacy Kyiesepi apKbuibl®

Yyl OaiylaHbIC OMepaToOpbIMEH YSUIbl OaiflaHbIC KBI3BMETTEPIH KOpPCETy WIAPTHIHBIH TOKTATHUTYbIHA

OaiinaHpICTBl OY3yAbl KOCHaraHAa,. OJIEKTPOHIBIK OMHUSHABI kaly paciMiH Oneparop 3IeKTPOHIBIK

OMUSIHJBI 5Ka0y Typalbl eTiHil OepinreHHeH keliH 14 (OH TepT) XKYMBIC KYHIHE JeHiHT1 Mep3iMIIe Ky3ere

acelpanbl.’ CepBucTi maiijananyra OailaHbICTBI Oeperreri Oonran skarmakina, Kiuentrin kemicimmi

OipKaKThI TOPTIMIEH OY3ybIHA JKOI OepiIMeni.

8.6. Ocnl Kenicim Oy3puiran kesfne, 3JeKTPOHABIK akmanbl erey JKyie KarumanapblHblH TajlanTapblHa
coliKec XKypriziiesi.

4 "KABEBPOMOBAMJI" XKIIIC-He KyxaTTapasl (OTiHimTep, XaTTap/YCHIHBICTAp *OHE/HEMeCe WIAFbIMIAp MEH
eTiHiMzAep) Oepy paciMi MbIHA cinTeme OobrHITa KomkeTiMai: Kence | Simply Kence | Simply



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

8.7.Kemicim Omepatop MeH KimeHT apachbIHAaFbl ©3apa ecell albIpBICYJIap TOJBIK asKTaJlFaHHAH KeHiH
ToKTaThUIa el KemiciMai Oy3y jkoHE TOKTATY JJIEKTPOHIBIK OMUSHIbI )KaOyFa Heri3 O0JIbII Ta0blIa b,

8.8. ITaiimananymsl CepBucTi HeMece ockl KemiciMai maiiganany mapTTapblH Ke3 KeJreH ToCiIMeH Oy3FaH
xKargaiga Hemece ockl  Kemicimge Hemece Kaszakctan PecnyOnMKachlHBIH —KOJAaHBICTAFbI
3aHHaMacChIHJa KO3IeNTeH e3re ne Herizmep Ooifpramma, Onepatop CepBHCTI maifanaHyFa THIHBIM
cayra xoHe/HeMece ocel Kemicimai Oy3yra Kykputbl. OmepatopasiH 6actamacs! 6obiHIIa LIlapTThl
Oysran ke3ne Kimnentrin Oeperiieri 6onmaraH ke3jie sxoHe Ecentik jka30aja 3J1eKTpOH/IBIK aKiia 00FaH
ke3zne, Omeparop omapasl Kimentke Kazakcran PecmyOmmkachiHBIH eKiHINI IeHrederi OaHKiHIE
[TafimananynIsIHBEIH aThIHA AIIBUIFAH OAHKTIK MIOTTHIH JEpeKTeMeliepi OOWbIHINA KaHTapy/Isl Ky3ere
acelpagel.  bynm  perre, OypblH  OOHycTapAplH  TEHrepiMiHE  ecemnTelreH  OoHycTap
eTeyre/KaTapyra/albl KOIOFa / ayJapyFa *KaTnaiibl.

8.9. TapanTap ocer Kemicimai opsiHay OapbeIChIHIA HEMECE OFaH OailTaHBICTHI TYBIHIAFaH OApIIBIK Aayap
MEH KeNICHEeYLIITKTepAl Kellicce3Aep TOoCcUIiMEH MIenry YIOiH OapiblK KYHI-KIrepiH caslajibl.
Tapanrtapasiy Oipi exkinmi Tapanka nayasiH Oodybl Typanbl THiCTI XaOapiama xiOepiireH KyHHEH
6acram 30 (0ThI3) KYH imIiHAe Hayabl 0ei0IT Kemicco3aep apKpUThI IIENTy MYMKIH OOJIMaFaH XKarJaina,
ocel KemiciM mieHOepiHe TybIHAaUTRIH OapIbIK Aayiiap COT TOPTiIOIMeH mentinyi taic. Ic xyprisy Timi
opeic Timi Oonajmbl. Ocpl  KenmiciMHeH TyBIHAAWTBIH KYKBIKTHIK KaTbiHacTtap KaszakcTtan
PecrryOnmkachIHBIH 3aHHAMAaChIHA COMKEC TYCIHIIPUIE Al JKoHe peTTeNe .

8.10. Tapanrapnasie emrkaichickl ockl IllapT GoiibiHIIIA ©3 KYKBIKTaphl MEH MiHAETTEMENepiH Oacka
TapanThIH aJIbIH aJia jka30alia KeJaiciMIHCI3 KaHaai aa Oip YIIiHII Tapanka oepe aMai bl

8.11. Omepartop CepBHCTI YCBIHYBI TOKTATYFa HEMECE OHBI Oepy TOpTiOl MEH IIapTTapblH ©3repTyre,
OCBIH/Iali ©3repicTep MEH TONBIKTHIPYIIap KYIIiHe eHreHTe AeiiH KyHTi30emk 3 (ym) kyH OypsiH XKytie
OneparopblHbIH ~ calThIHIA/MOOWIBAI  KOCBHIMINIANA OCBIHIAW  e3repictepli/xabapraManapbl
OpHaJacTHIPy apKbUIbI Ockl KemiciMre Gip»akThl TOPTIMIICH ©3repicTepAl eHrizyre KyKpuibl. CepBHCTI
naiimananyasl xanractelpy Knuentrin KemiciMre eHri3inreH esrepicTep MEH TOJBIKTHIPYJIapbIMEH
KEeITCYiH 9HE OJIap/Ibl TOJBIK JKOHE CO3Ci3 KaOBUIAAYBIH pacTaii/Ibl.

8.12.  MpeiHanaii okuranapablH Oipi Oactayran ke3ne OnepaTopAblH MiHIACTTEMENepl TOKTAThUIIBI, al
ochl KeniciM aBTOMATTBI TYp/e OY3bUIaAbI JET €CeTTeNe Il

a) Oencenmi emec llaiimamanymiel, HONMAIK TeHrepiM Mopredeci OepinreH [laiimamaHymIBIHBIH €CENTiK
’Ka30ackIHa KO JKETKI3T€HIE;

b) IMafimananymeiaeiH EcenTik jka30ackl Hesmik TeHrepimre ue llaiinananyiibira OesiceHIl eMmec
[Natimananymmsl MopTebecin 6epy kesiHze.

8.13.  Kimentr Omneparopapiy BeO-caiiTbiHa/MOOMIBAI KOCBHIMILACHIHA XKYTiHY apKpuibl CepBucTeri
e3repicTep Typaibl akmapaTThl iepOec anajibl.



