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COI'JTAHIEHME O INPEJOCTABJIEHUU IIVIATEXKHBIX YCJIYT, BBITAYE
CPEJACTBA JOCTYHA SIMPLY/CUMILJIA K DJIEKTPOHHOMY KOUEJIBKY U
OBCJYXHUBAHUU ONEPAIII C QJIEKTPOHHBIMHU JEHBI AMU
(Ily6samunas ogepra)

1. OO6mas yacts Corjamenus

Hacrosimee Cornamenne o IpeoCTaBIeHUN IUTATEXHBIX YCIIYT, BBIAA4Ye CPECTBA HIICKTPOHHOTO JIOCTYIA
Simply/Cummim K 3JIeKTPOHHOMY KOILIETBbKY M OOCITY)KMBAaHHIO ONEPAllMid C AJIEKTPOHHBIMH JICHBIaMH
(manee — «CorJiameHue») ONpeseNseT yCIOBHS BBIMYCKa, MCIIOIb30BAHMUS, MOTANICHHUS JICKTPOHHBIX
JICHET, OCYIIECTBICHHS OINEpalii C JJIEKTPOHHBIMU JCHBIaMH, BBIJAYM M OOCIYKMBAHUS CpPEICTBA
ANEKTPOHHOTO nocTyna Simply/CuMIuig K 3J1eKTPOHHOMY KOIIEIbKY — CPECTBA dJICKTPOHHOTO TUIATEXa
Simply/Cummmn,  mpemocraBisieMbix — TOBapHIIECTBOM C  OTPAaHUYEHHOW  OTBETCTBEHHOCTBIO
«KABEBPOMOBAMJI» (BUH 070940019233), SBISIOLIEro IUIATEKHON OpraHM3aIiei, mpormemeit
yuaeTHyto peructpanuio B Hanmonansnom banke PecyOnuku Kazaxcran Ne 02-18-036 ot 05.05.2018 rona
1 Ne0001923 ot 26.08.2020 roa, oka3bIBaoIIEH CIeyIOINE BU/IbI IUNIATEKHBIX YCIYT: YCIYTH 110 IPUEMY
1 00palboTKke TUIaTeXeHd, COBEpIIAEMBIX C HCIIOJIB30BAHHEM ODJICKTPOHHBIX JICHET, YCIYTH IO IMpUeMy
HaJIMYHBIX JICHET Ul OCYIIECTBJICHUS IUIaTeXa 0e3 OTKPBITHS OAHKOBCKOTO cyYeTa OTIPABUTENS JCHET,
YCIYTH 10 00paboTKe TuiaTekel, naeHTU(HUIMPOBAHHBIX KIMEHTOM B JJICKTPOHHOU (opMe, U meperada
HeoOXoauMol wHpopMarmu OaHKY, OpraHHM3alM{, OCYIIECTBISIONIEH OTAENbHBIE BHIBI OaHKOBCKHX
OTIepaIyii, U1 OCYIIECTBIICHUS IUIaTeKa U (MIIH) IepeBo/a JIM00 MPUHATHS ICHET I10 IUIATeKHBIM JaHHbBIM,
UMEHYEeMbIM B JAanbHelimem «Omnepatopy», (QU3NYECKOM JHUIYY, MPHUCOCTUHHUBLIEMYCS K HACTOSIIEMY
CornamieHuro.

B nactosmem CornamieHuy UCToNb3yI0TCs CIEAYIONINe TTOHATHS:

AOoHeHTCKMii HOMep - TeneOHHBI HOMEp, BBIIENISIEMBIA OMEPAaTOPOM COTOBOW CBS3H B MOMEHT
NOJKITIOUCHHUS K CETH OIepaTropa COTOBOW CBS3M M HMICHTU(UIMPYIOUMHA NOJKITIOYEHHOE K CETH
AOGOHEHTCKOE YCTPOWCTBO COTOBOW CBSI3M TPH COCAMHEHWH C HUM JAPYTUX aOOHEHTCKHX YCTpPOWCTB.
AOOHEHTCKOE YCTPOWCTBO COTOBOHM CBSI3U JOJDKHO MpPEAyCMaTpUBaTh NPUEM M OTIpaBICHHE KOPOTKUX
TEKCTOBBIX coobmienuii (SMS, PUSH, USSD).

ABTOpHM3alUsl - MPOLECC aHajIW3a U COINOCTaBJICHHA BBEACHHBIX KimeHToM AyTeHTH(UKAIIMOHHBIX
JAHHBIX, TPOBOAUMBIN OnepaTtopom, Mo pe3yibTaTaM KOTOporo onpeaenseTcs Hannuue y Kirenra npasa
MOJYYHTh JOCTYI K COBEPUICHHUIO IUIATEKEH W/WINM MEPEeBOJIOB M WHBIX ONepanuil ¢ 3JIEKTPOHHBIMH
JeHbraM{ 4epe3 MOOMIIbHOE MPUIIOKEHUE, B TOM YHUCiie, Ipu omMoiu KapTsl.

AreHT 3J1eKTPOHHBIX [eHer (AreHT) - IOPHIMYECKOE JIMLO, OCYLIECTBISIONIEE NESTEIbHOCTh IO
nproOPETEeHHIO0 DJIEKTPOHHBIX JICHET Y DOMHUTEHTA DIICKTPOHHBIX JIEHET WU (PU3HYECKHX JIUI[-BIaIebIEB
OneKkTpoHHBIX AeHer. B pamkax Hactosmero Cornamenus GyHkuun Arenra Beinoiaser Omnepartop.
AyTeHTH(UKANMOHHBbIE TaHHbIE - VHUKAIbHBIE UM Toab3oBarens (login), mapons (password) w/wmm
PIN-kox u/unu Kox moarBepKJeHHs, UCIONb3yeMble i aocTyna KimeHTa K cepBucaM MOOMJIBLHOTO
TIPUJIOKEHUS ¥/MJIH COBEPILIEHHSI OTIepaluid C AJIEKTPOHHBIMU JICHbIaMU. AyTeHTH()UKAIIMOHHBIE TaHHEBIC
NPUCBAaMBAaIOTCS B MOMEHT peructpaimu Kimenta B cepBuce MOOMJIBHOTO — MPHUIIOKEHUS
«Simply/Cummam»/Moit «Beeliney.

Bank-3vuTeHT Kaptbl SIMply/Cummim (Bank-smutent kaptol) - AO «Home Credit Bank», Bank
BTOporo ypoBHsa PecnyOmuku Kazaxcran, mpencTaBisioliMii MHTEPECHl W JOEUCTBYIOLUIMA OT HMEHHU
Oneparopa B MIIC Visa.

Bonyc — cymma 6ayuioB, mpeocTaBisiemMast:

1) Knmenty — pepxkarento mJaTeXHOW KapTouku baHKOM 3a cueT COOCTBEHHBIX CPEICTB IPH
ocyiectieHnn KilmeHToM KapTodHOM olepaiy ¢ UCHOIb30BaHUEM IIATEKHON KaPTOUKH;

2) KiwmeHty, SBISIONIEMYCS W/WIKM TIONB30BATEII0 MOOWMJIBHOTO TPHIOXKEHHUS, KaK YYaCTHHKOM
pedepanpHO TporpaMMbl 00HYCOB. boHychl 3auncistorcs OmnepaTopoMm Ha 60HYCHBIN cueT Kimenta u
YYacTHUKaM pedepalibHOH MporpaMMbl OOHYCOB, M HCIIOJIB3YIOTCS UMM B TOPSAKE U Ha YCIOBHSX,
YCTaHOBJICHHBIX JIOTOBOPOM. B ciyyae coBepmieHHs ONepanmid C HCIOIb30BaHHEM KapTOYKH B
WHOCTpaHHOU BamtoTe baHK MPON3BOANT KOHBEPTAIIUIO CYMMBI OIIEPAIMY COTJIACHO YCIOBHAM HACTOSIIEH
OdepThl 1 HauuCIIsIeT OOHYCHI B TEHI'€ OT CKOHBEPTUPOBAHHOW CYMMBI OIlEpaltu;

BoHycHBIH cyeT — BHYTpEeHHUH (TEXHUYECKHUIT) CUeT, OTKphIBaeMblii OnepaTopoM Ui yyeTa HauuCIeHUs
Y UCTIOJIb30BaHMS OOHYCOB.



Boinucka — BhINIKMCKA 110 cueTy (-am), popmupyemas 1mo popme, ycraHopieHHOH OnepaTopoM.
HNndopmanuoHHbIi makeT — yciayra, okaspiBaemas OrnepaTtopoM, HallpaBlIEHHas Ha IMPEIOCTaBIICHHE
[Tonp3oBaTento MHPOPMAMOHHO-CIIPABOYHBIX MaTepHalioB, B TOM 4HWcie WHpOpMamuu O pasMmepe
JEHEeXHBIX CpENCTB, AOCTYNHbIX [lomp3oBaTento B ILENsSX OCYNIECTBICHHUS ILIaTEXEH/epeBOAOB,
BBICTaBIIEHHBIX 1 TIONy4deHHBIX [lob30BaTeneM cuerax, OCyIIeCTBICHHBIX OMEePansiX | T.J.
HUnentudurkanmus Kiamenta — ycraHoBlneHwe / TOATBepXAeHHE JHMYHOCTH KiMeHTa Ha OCHOBaHWH
NpOLEYD, YTBEPKACHHBIX BHYTPEHHUMH TOKyMeHTamu OnepaTopa.

NnpuBuayaibublii uaeHTuukanuonnsiii Homep (MMH) — yHukanpHBIH HOMEp, (hOpMUpyeMBIH
YIOTHOMOYEHHBIM TOCYAapCTBEHHBIM opraHoMm PecmyOmmkm Kazaxcran mms ¢usmueckoro nwma u
YKa3bIBa€MBbI B JOKYMEHTE, yIOCTOBEPSIOIIEM JMYHOCTh KIMEeHTa MM WHOM JTOKYMEHTE, BBIAaHHOM
YIOJHOMOYEHHBIM I'OCYJapCTBEHHBIM OPTaHOM.

Kapra Simply/Cummumm (KapTta) - 3J1€KTpOHHOE CpEACTBO IUIaTe)Ka, HHCTPYMEHT JOCTyma K
9JIEKTPOHHOMY KOIIENbKY B CHCTEME OJJIEKTPOHHBIX JIeHEer, B THpeAesax KOTOPOro BIaJAeibLEeM
DNEeKTPOHHBIX ACHET-(HU3NUECKUM JIMLIOM OCYIIECTBISIOTCS TUIATEX W/WIIN TIePEBO DIEKTPOHHBIX JCHET.
Kauent/Ilonb3oBareib - Qusndyeckoe WO, obOIamaroiee HaMICkKaIIeH IeeclmocOOHOCTRI0 H
MIPaBOCIIOCOOHOCTHIO B COOTBETCTBUU C JISHCTBYIONINM 3aKOHOAATeNbCTBOM PecryOnmku Kazaxcran ams
MOKYIKK DJIEKTPOHHBIX JACHET, OCYLICCTBICHHS IUIATEKEH H/MIM TEPEeBOJOB C HHUMH, COBEPIIUBIIECE
KOHKJIFOZICHTHBIC JICHCTBUS, HANpaBIeHHBIE Ha 3aKi0oueHue Hactosmero CornameHus, 1 obiagaroree
AyTeHTH(hMKAIMOHHBIMEI TaHHBIMU IS ocTyna K [lmaTtexxHoMy cepBHUCY JUIS MCIIONB30BAaHUS B IENSIX
yIpaBiIeHUs Y 4eTHON 3aMKChi0, OCYIIECTBICHHUIO 10CTyIa K DJIeKTPOHHBIM JeHbram Ha banance YuetHo
3aITUCH.

Koanuumuonnass mporpaMma JOSLUIBHOCTH - OOBEIMHEHWE IMPOJABIIOB PA3JIMYHBIX TOBAPOB M yCIYyT
€IMHONM CKHUAOYHOM cucTeMoi. CHcTeMa JOSIILHOCTH KOAJUIIMOHHOIO THIIA MMEET OOIee Ha3BaHME,
€IMHYI0 KOHIICTIIHIO, ¥ OTpeIeNsIeT TPaBrila B3aUMOACHUCTBHS U B3aMOPACUETOB ITAPTHEPOB.

Kon mnoarBepskaeHusi — yHUKaNbHas IOCIENOBATEIBHOCTh 1MUY, mpemocrabimsieMas KimeHTy
Omnepatopom nocpeactsom SMS/PUSH-coobrietust Ha ero AGOHEHTCKHI HOMEP B IEIISAX MOATBEPKICHUSL
[Tnarexa wu/unu nepeBoja.

KonoBoe cioBo — 3T0 OAMH W3 HMICHTU(QHUKANMOHHBIX TPU3HAKOB KiMeHTa TpuUMeHsSeTCs s
BO3MOXKHOCTH yAaneHHO’ BepUPUKAITUT JTUYIHOCTH JiepIKaTens KapTsr
NIPY MOJTyYeHUH UM HH(GOpMAaLH (BKIIOYasi, HO HE OTPAaHUYMBAsICh) O CUETE W/UIIM COBEPIICHUS OTepanuii
B yate MoOunbHoro mnpuioxeHus. KomoBoe crnoBo ycraHaBimBaeTcst KITMEHTOM CaMOCTOSITEIBHO B
MoOuIHPHOM TPHITOKEHHU.

Jlorun —10-3Ha4Has 1QpoBasi KOMOMHAININS CHMBOJIOB, KOTOPasi COOTBETCTBYeT AOOHEHTCKOMY HOMEPY
ITonb30BaTesns.

Jleranuzanus (0OTMbIBaHHE) J0X0/A0B, MOJY4YeHHBIX MPECTYMHbIM MyTeM, - BOBIICYCHUE B 3aKOHHBIN
000pOoT JeHer u (WJIM) WHOTO UMYIIECTBA, TIOMYYEHHBIX MIPECTYIHBIM ITyTeM, IIOCPEICTBOM COBEPIIECHUS
CIEJOK B BHJE KOHBEPCHM HJIHM TEpeBOJa WMYIIECTBA, MPEACTABISIONIETO JOXOJbl OT YTOJOBHBIX
NpaBOHAPYLICHH, TUOO BIaJeHUE W UCIIOIb30BAHUE TAKOTO MMYIECTBA, COKPHITUE WIIM YTaHuBaHUE €T
MOJITMHHOTO XapaKTepa, HICTOYHUKA, MeCTa HaX0XK/IEHHsI, CTIoco0a pacropsbKeHus, IepeMeNIeHus, IIpaB Ha
UMYIIECTBO HJIM €T0 MPHHAIJICKHOCTH, €CIIH U3BECTHO, YTO TaKOe MMYIIECTBO MPEACTABISET JOXObI OT
YTOJIOBHBIX MTPABOHAPYIICHH, 2 PABHO MIOCPETHUYECTBO B JICTATM3AINH JICHET U (MJIM) HHOTO NMYIIIECTBA,
MOJTyYEHHBIX MPECTYITHBIM ITYTEM;

Moounbnoe mnpuioxkenne Simply/Cumnian (MoOuabHOe NPHIIOKEHHE) — aBTOMATH3UPOBAaHHASA
cHUCTeMa CcaMOOOCITYXXMBAaHUSI W YOPAaBICHUS CEPBUCAMH M YCIYramH, IIOCPEJICTBOM KOTOPOTO
[lonp3oBaremto mocie MpoLenypbl PErHCTPALUK MPEJOCTABISETCS BO3MOXXHOCTH YINPABICHHUS CBOUM
3JIEKTPOHHBIM KoOwIeNbKoM. [lox ympaBieHHEM KOIIEIbKOM ITOHHMAETCs! IMOJAKIIOYEHHE/OTKIIOUCHNE
yenyr, Beimyck Kaptel, ucnons3oBanue KapTel B gopme TokeHa uepe3 MOOWIBHOE TNPUIIOKEHHE,
OJIOKMPOBKA/pa3dIOKNPOBKa Kollelbka u KapThl, yripaBieHHe TUMATAMU, PACTIOPSKEHNE SJICKTPOHHBIMH
JICHbTaMU, HAXOASIIUMHCS Ha KOIIIEIbKE, TOTYUYSHHE JIETATN3AIlAH 110 UCTIONB30BAHHBIM YCIyTraM, a TAKKe
COBEPILIECHHUE OPYIUX ACHCTBUI.

Onogemenue — ycimyra Oneparopa mmo ormpaBke [lonp3oBaTento Ha AGOHEHTCKHII HOMEp, YKa3aHHBIA IPH
peructpaunu  YuetHod 3amucu llomb3oBaTenss KOPOTKHX TEKCTOBBIX —COOOIICHHWI/yBeTOMICHUN
(Push/SMS-yBenomiieHnii) mocpeacTBOM TeXHUUECKHX cpeacTB OnepaTopa, 00 OTKPBITHH JIEKTPOHHOTO
KOIIIEJIbKA C yKa3aHWeM HoMepa KollellbKa, 00 omepalysx 1Mo CIHCAHMIO (32 UCKITIOUSHUEM OIepaIiii 1Mo
CITMCAaHUIO OIUTaTHl B moib3y Omeparopa CepBrca) M Omepamusax IO IOMOJHEHUIO YUYETHOW 3aluCH
ITons3oBarens.



Onepatop — TOO «KA3EBPOMOBAII», Ilnatexuas oprammsamus Pecrny6nuku Kasaxcram,
obecrieunBaromias (HYHKIIMOHUPOBAHME CHUCTEMBI JJICKTPOHHBIX IIEHET, BKItoYas cOop, oOpaboTKy
nepeaady uHdopmanuu, GopMUpyeMoii IpU OCYIIECTBICHUH ONIEPALIUi ¢ HCIIOJIB30BAHUEM DIIEKTPOHHBIX
JEHEr, a TaKKe OMNpelesolne MpaBmwia (QYHKIMOHHUPOBAHUS CHCTEMBl JIIEKTPOHHBIX JEHET B
COOTBETCTBHH C JIOTOBOPOM, 3aKJIFOYCHHBIM C SMUTEHTOM (3MUTEHTaMM) IEKTPOHHBIX AeHer. OnepaTop
OCYIIIECTBIISIET COMPOBOXKACHNE M 00CITyKHBAaHUE JIEKTPOHHOTO CpeAcTBa miarexa Simply/Camrmim.
MMapoas — nudposoii kon 1y noctyna B MoOuiabHOE puiioskeHne, Kotopslit [loiabp3oBaTens onpenenser
CaMOCTOSITEITEHO (32 HCKITFOYCHHEM IIEPBUYHOMN pPETrUCTPaIlin).

IlepconanabHbie JaHHbIe KiineHTa — CBeleHNS, OTHOCAIIMECS K MJIM ONPEAEIIEMOMY Ha MX OCHOBAHUH
¢usnueckoMy JHIly, 3a)MKCHPOBAHHBIE HA SJIEKTPOHHOM, OyMa)XHOM U (WJIM) MHOM MaTepHaIbHOM
HOCHUTETIE.

IlnarexHplii cy0areHT - IOPUOMYECKOE JIMIO W/WIM WHAWBUAYAIbHBIH NpeANPUHUMATEND,
OCYILIECTBIISIIONIEE Ha YCIOBHSIX 3aKIIOYEHHOTO C IUIaTEKHBIM areHTOM JJOTOBOpa TUIATEKHBIE YCIYTH 110
peanu3anuy DJIEKTPOHHBIX JCHET B LENSX IMOMOJIHEHHS IEKTPOHHOro Komenbka KireHnTa B miaTe:xxHOM
cepBuce.

Ilnarex - omepauus mo nepenade KnneHtom B agpec OMuTeHTa MH(OPMAIMU M OCYIIECTBICHHIO
pacyeToB C HCHOJB30BAaHMEM OJEKTPOHHBIX JICHEr B LENAX IMOTalleHUs (MHAHCOBBIX 00S3aTENbCTB
Kimmenra niepen [lonygarenem miarexa u/uiu mepeBoja.

IlnarexxHbie cepBUChl MOOUIbHOTO npuioxkenusi (Simply/Cummuiu/Moii “Beeline”) (IlnaTexubrit
CepBuc mnau CepBHC) - COBOKYNHOCTh NPOTPaMMHO-TEXHHYECKHUX CPEICTB, JOKYMEHTAlMM U
OpraHU3aIMOHHO-TEXHUUECKUX MEPOIPUSATHIA, 00eCIIeunBarOIIUX NpeaocTaBienue Kienty yeuyr no:

®  OCYIIECTBIICHHIO JJOCTYIA K YUETHOH 3amucH B LENsX coBepieHus [lnaTexeit n/mumm nepeBoios;

e cOopy, 00paboTKe, XpaHCHUIO M MPEIOCTABICHUIO KOHCOJUIMPOBAHHONW HWH(OpPMAIMA O
coBepIeHHBIX [Inarexax n/unu nepeBogax;

e wuHpopMHupoBaHMIO (M0 TopydeHHro KnmeHta) momydareneit [lmarexeit w/wnm mepeBOmOB O
COBEPIICHHBIX ONepanusiX, a TaKkKe UWHBIX HWHPOPMAOHHO-TEXHOIOTHYECKHX  YCIYT,
HETIOCPEICTBEHHO CBS3aHHBIX C MEPEUYHCICHHBIMH BBIIIE U HEOOXOAUMBIX Ul UX KOPPEKTHOTO
okazaHus. [lnaTexHbI CEpBUC MO3BOJSET OCYIIECTBISATh PErHCTPAUI0 YUETHOH 3amucu
ITonp30BaTens, a TakxKe ynpasisiTh 0. Opranuzanus padotel CepBuca U OKa3aHHUE yCIyT 110 yUEeTy
B3aMMHBIX TIPaB U 00s3aTenbeTB CTopoH mpouspoautcs Oneparopom Cepsuca.

Iononnenne Bananca Yuernoii 3anucu Ionb3osatesns (IlomoHenne 3J1eKTPOHHOI0 KomIeabKa)! —
3TO BHECEHHE JECHEXHBIX cpeAcTB llonb3oBareneM (MHBIM YIOJHOMOYEHHBIM MM JIMIIOM) B HEISX
yBenu4ueHus octatka bananca Yuernoii 3anucu [lonb3oBaTens ogHUM U3 CIIOCOOOB, TIPETYCMOTPEHHBIX
HactogmM CoraleHueM.

Ilob3oBaTeIbCKOE YCTPOIMCTBO — CPEACTBO CBSI3M HMHIMBHIYaJbHOTO MCIOJBb30BAHUS B BHIE
cMapTQOHa MM IUIaHIIEeTa C IPe1yCTaHOBICHHON onepauoHHo# cucteMoit Android, 10S, popmupytomee
CUTHAJIBI CBSI3U JUTS TIEpeIavdy WK TIpHeMa 3a/IaHHOH MOJTb30BaTENbCKON HHPOPMAITHH.

IIpaBuna Cucremsl - IlpaBuna ocymiectsieHus aesrenbHocTd Ilmarexnoil opranmsammn TOO
«KA3BEBPOMOBAIJI», pasMemenHsix Ha BeG caiite https://kempay.kz/ru/doc /B MoGumbHOM
TIPUITOKEHUH.

Perncrpanusi — nepsuunblii BBoj Jlornna u [Taposnst anst peructpanuy B MOOUIEHOM NPHIIOKEHHH.
Caiit Onepartopa cuctembl (Bed caiiT) — www.simply.cards.

Craryc aktuBHoro Iloas3oBatenss - craryc [lonp3oBatensi, ycraHaBimBaemblii OrmepaTopom
[MTonp30BaTeENtO, HCIOIB30BABIIEMY TUIATEKHBIN CEPBUC B IENSAX coBepileHus [lnaTexa nu/uim mepeBoja
HE MEHEee OJJHOTO pa3a B TeUeHHE MOCIIeI0BaTeNIbHBIX 12 KaeHJapHbIX MecseB 0e3 yueTa HHBIX AeHCTBHH,
COBEpIIAEMBIX MPU HCIOJIB30BAHUM IUIATEKHOI'O CEpBHCAa, B TOM YHCJIE COBEPIUEHHs JeHCTBUil
HaIlpaBJIEHHBIX HA YIIPaBJIEHUE CBOEH YUueTHOH 3anuckto [lonp30Barens, nonyyeHue KOHCOMUINPOBAaHHON
MH(QOPMAaIMK O COBEPIICHHBIX IUIATeKaxX W/WIN MEepeBojaxX, OOpaIleHus] ¢ UHBIMH MH(OPMALMOHHBIMU
3arpocamu B aapec Onepatopa.

Craryc HeakTnBHOro Ilonn3oBartenst - craryc [lonb3oBatensi, ycraHapnuBaeMbiii OrepaTopom
[Monp3oBarento, He UCTONL30BaBIIeMy [lnaTeKHBIN cepBUC JIJISI COBEPIICHUS TUIATEKa W/HITU TIEpeBOia B
TEUYEHHE IOCIeIOBATENbHBIX 12 KalleHIApHBIX MECALEB W/HIM HE MNPelOCTaBHBIIEMY JOKYMEHTH B
cootBeTcTBHH ¢ TpeboBanneM Oneparopa Ceppuca B cinydae biiokuposku YuerHoii 3anvcu [loiap3oBaTers.
Tapug - ycranosnenHas OnepaTopoM IJ1aTa 3a onpeIeIeHHYI0 TUIATSKHYIO/ TUIATeKHbBIE YCITYTY/yCIyTH.

'B 3aBUCHUMOCTH OT KOHTCKCTa



TepMHHAa - [POrpaMMHO-TEXHMYECKHE KOMIUICKCHI DPA3JUYHBIX THIIOB, B TOM 4YHUC]IE ABTOMAThI
caMOOOCTy)KHBaHHSI, POS-TCPMHUHAIBI (CIICIIHATN3UPOBAHHBIC TTPUKACCOBBIE ycTpoiicTBa Thuma Point Of
Sale), craunonapHoe 060pynoBaHne, MOOMIBHBIE YCTPOUCTBA KAPMAHHOTO THIIA, IEPEHOCHBIE TEPMHHAIIBI
Y KaccOBBI€ almaparhl, a TaK)Ke pacyeTHBI web-cepBep Uil aBTOpHU3aLUK TUIATeXKel W/WIIK NEPEeBOIOB B
HH()OPMAITMOHHO-TEXHOIOTHYECKOH ceTr MHTepHeT (TUTaTe)KHBIH MITI03).

ToBap - ToBapsl, padOTHl U yCIYI'H, & TAKKE IIpaBa Ha Pe3yJIbTaThl MHTEIUIEKTYaJIbHOH NESTEIbHOCTH,
peanu3yemble nonydaTensmu [1narexa n/unu nepeBoga KoHeuHsIM norpedurernsm (Ilonp3oBaTensam) s
JIMYHOTO, CEMEWHOr0 WM IOMAIIHEr0 HCIONB30BaHMA 110 3aKJIIOYEHHBIM MEXIY HHUMH I'PaKAaHCKO-
IIPAaBOBBIM CIEIIKAM.

YuerHas 3anuch — YIEKTPOHHBIN KOIIENIEK, 00eCIeUNBAIOIINI XpaHeHHEe DIIEKTPOHHBIX JEHET, TOCTYI K
HUM B IIeJIsIX coBepieHus [Inarexed n/umm nepeBoaos.

Y1noJHOMO4YEeHHBIii OpraH - TOCyJJapCTBEHHBIA OpTaH, OCYIIECTBISIONMNA (PHHAHCOBBI MOHUTOPHHT U
NPUHUMAIOLINIA WHBIE MEPHI MO MPOTUBOJCHCTBUIO JIeralu3aluy (OTMBIBAHHIO) JTOXOJOB, MOMYYCHHBIX
NPECTYNHBIM TyTeM, (UHAHCHPOBAHHIO TEPpOpH3Ma, (PUHAHCHPOBAHHIO DACIPOCTPAHEHUS OPYKHUS
MacCcOBOI'O YHMYTOXXEHHsI B COOTBETCTBMM ¢ 3akoHOM PecmyOnuku Kasaxcran «O mpoTtuBoaeicTBUn
jerann3anuu  (OTMBIBAHUIO) JIOXOJOB, IIOMYYCHHBIX IIPECTYNHBIM IyTeM, M (UHAHCHUPOBAHUIO
TEPPOPU3MaY.

@DuHaHCHPOBaHME TEPPOPHU3MA - IIPEIOCTaBICHUE WK cOOp JCHET U (WIM) MHOTO UMYILIECTBA, IpaBa Ha
MMYIIECTBO HJIM BBITOJl HMMYILIECTBEHHOI'O XapakTepa, a TakXkKe MJapeHre, MEHa, I[0)KEPTBOBAHUS,
OnmaroTBopuTeNnbHas TOMOIIb, OKa3aHHe HWH()OPMAIMOHHBIX W HMHOTO pOJAa YCIyr JHOO OKa3aHue
(PMHAHCOBBIX yCIyr (GPU3NYECKOMY JIMILY, JTHOO TPYIIE JUI, OO0 IOPUINIECKOMY JIHILY, COBEpIICHHBIE
JIMLIOM, 3aBEJIOMO OCO3HABAaBILIUM TEPPOPUCTHUYECKHH XapakTep HX AEATeIbHOCTH, JUOO TO, YTO
MPEJOCTaBICHHOE UMYIIECTBO, OKa3aHHbIC NHPOPMAMOHHbIE, ((MHAHCOBBIE H WHOTO POja yCIYTH OyayT
WCTIONIb30BaHbl Ui OCYIIGCTBJICHHSI ~ TEPPOPUCTUUECKOM  JACATENBHOCTH, JHO0  obecredeHus
TEPPOPUCTHUECKON TPYMIbl, TEPPOPUCTUUYECKON OpraHU3alud, HE3aKOHHOIO BOEHH3HPOBAHHOTO
(hopMupoBaHUS;

DJIeKTPOHHBIE JeHbI'M - O0e3yClIoBHBIE M O€30T3bIBHBIC JICHEXKHBIE 00s3aTeNbCTBA OMHUTEHTA
DNEKTPOHHBIX JICHET, XpaHsIIHecs B AIEKTPOHHOM (hopMe 1 pUHIMaeMble B KauecTBe cpeacTna [lnarexa
u/nny nepesoza B [InaTexxHpIx cepBrcax APYrUMU Y YaCTHUKaMH CEPBHUCA.

OMHUTEHT JJIEeKTPOHHBIX JeHer (IMHUTEHT) — O0aHK BTOPOTO YPOBHS, OCYIIECTBISIOIIMI BBITYCK H
norameHne JJIEKTPOHHBIX JIeHeT M o0ecleuuBaromuii pacueTsl 1o [lnarexxam wW/uimm mepeBojam,
coBepmaeMbiM Kirentamu.

Message - crioco0 ynoctoBepeHus pacriopsbkeHust Ilonb30BaTenst o coBepIIeHHH TIaTeXa 1/Uill IepeBoaa
MOCPEACTBOM OTIIPABKM COOOIIEHHS C HCIIOJNIb30BAaHHUEM MPOTpaMMbI-MecCeHKepa JUisi aDOHEHTCKOTO
ycrpoiicta Ilonb30oBarens nof ynpaBieHHEM MOOWIBHBIX ONEPALMOHHBIX CHCTEM C LENbI0 YAaIeHHOTO
noctyna Ilone3oBarens k CepBucy.

Push-yBemomiiennsi — kpaTkue BCIUIBIBAIONIME COOOIICHHS, KOTOpbie HpuxoisT [lojb3oBarento OT
Omneparopa gepe3 ero 6paysep Ha ero [lonb30BaTenbekoe yCTPOHCTRO.

SMS-noareep:kaenue - ycinyra Oneparopa no ornpaske Ilonp3oBatento cepBucHbx SMS-coobuiennit
Jutst moaTBepkaeHus [lnarexa w/uinu neperojia ndo peructpaiuu B CepBuce.

SIM-kapTa - neHTH(UKAIIMOHHBIH JIEKTPOHHBINA MOJTYJIb 20OHEHTA, TPUMEHIEMBbII B MOOMIIEHOH CBSI3H,
KOTOPBIN HASHTU(UIHUPYET A0OHEHTa COTOBOM CBS3U U 00eceyrBaeT JOCTYII K yCIIyraM orepaTopa CBA3H.
e-Otinish - miarpopma aass MPSMOro B3aUMOJICHCTBHSI IKCIICPTOB PA3IMYHBIX O0JACTEH, a TakKe
HEHTPaTbHBIX TOCYIAPCTBEHHBIX M MECTHBIX HCIIOJIHUTENIbHBIX OPTaHOB, LIEHTPAJIHHBIX TOCYAaPCTBEHHBIX
OpraHoB C XUTeIsIMH/TpaxkaaHaMu PecniyOimkn Kazaxcran B popmaTe BOIpOCOB U OTBETOB.

TepMI/IHBI, II0 KOTOPBIM OIPECACIICHUA W 3HAYCHUA HE IMPEAYCMOTPEHBI B HACTOSALICM COFHaHIeHI/II/I,
IMOJICKAT TOJIKOBAHHWIO B COOTBETCTBHUM C OIPEACICHHUEM U 3HAYCHUEM, NMPEAYCMOTPECHHBIM I 3THUX
TCPMUHOB B 3daKOHOAATCIILCTBC P CCHY6J'II/IKI/I Kazaxcran u HpaBI/max CHCTEMBEL.

2. TIpeamer CoruameHust

2.1. Cornacuo Hacrosiero Cornamenus, Oneparop AMCTAHIIMOHHO MPEI0CTABISACT YCIYTH TIO:
— 10 IIpueMy U 00pabOTKe IIaTeXkKeH, COBEPIIAEMBbIX C HCIIOJb30BAHUEM 3JICKTPOHHBIX JCHET,
— 0 MNpUEMY HaJIWYHBIX ACHET I OCYIICCTBJICHHUA ILIATEXKa oe3 OTKPBITUA 0OaHKOBCKOIO cCYera
OTIPABUTEIIA ACHET,



2.2.

2.3.

2.4.

— mo 00paboTke maTexei, MIASHTUOUIUPOBAHHBIX KIMEHTOM B JJIEKTPOHHOH (opMme, W Tepernada
HeoOxonumoil nHpopMamm 6aHKy, OpraHM3alWH, OCYIIECTBISIONICH OTIAENbHbIE BUABI OAHKOBCKHX
orepauuii, A7 OCYIIECTBICHHUS TJiaTexa U (M) mepeBoAa MO0 MPUHSATHS JEHET MO IUIaTEKHBIM
JaHHBIM,

a Takxe 1o coopy, 00paboTke u nepenade nHpopManuu, GOpMUPYEMOil IPH OCYIIESCTBICHHH OTIEPALIH C

UCIIOJIb30BaHUEM OJIEKTPOHHBIX JEHEr B paMkax IuiarexHoro CepBHuca, C LEIbI0 OCYILIECTBICHUS

Knuentom pacueroB B nmoJb3y noiydarenei [lnatexa n/nnu nepeBoaa, yCIyrd BEIIAYHM U OOCTYKHUBaHUS

Kaptel, a KnueHnt npuHuMaeT 3TH ycIyrd M OIUNIaYMBAaeT 3a HHUX BO3HArpaXACHHWE B TOPSJIKE,

IPeayCMOTPEHHOM HacTosuM CorameHueM.

VYcnosust Hacrosimiero CorameHust MOTyT NpUHATH KilneHToM He mHaue, Kak IyTeM IPUCOEAMHEHHS K

HUM B II€JIOM ITyTEM COBEPILIEHHS KOHKIIIOJICHTHBIX JEMCTBUI, HAPABICHHBIX Ha aKIENT YCIOBUH, MOCIe

yero Hacrosmee CornameHne cUnTaeTcs 3aKI0YeHHBIM, YTO MOATBEPXKIAET IOJIHOE M OE30rOBOPOYHOE

puHATHE (PU3MYECKUM JIUIIOM BCEX €T0 yCIOBHM 0e3 KaKuX-ITN00 U3bATHH U orpaHmdeHui. Hacrosmuit

IMYHKT He pacupocTtpansercs Ha KianeHToB, OCyIIeCTBUBIINX PErHCTPALIMIO YUYSTHON 3alIMCH A0 IPUHATHS

ycioBuil Hactosimero Cornamenus, A Takux KJIMeHTOB yCclIoBUSI HACTOSIIErO COTJlallieHus] BCTYIAIOT B

CHIIy C MOMEHTa COBEpIICHHs JI000# omepanuu ¢ DJIEKTPOHHBIMU JCHbTaMH, B TOM 4YHCJIE B Cllydyae

yIpaBJICHHUs yUYETHOH 3allMChI0, OTY4EHHUs WK 3anpoca HHpopMauy u T.x1.

[TomomHeHNE 3IEKTPOHHOTO KOIIenbKa, [lnaTexu u/umm nepeBoibl, NpenbsIBIeHHE DINEKTPOHHBIX IEHET K

MIOTAIIEHUIO U MHbIE ONEepalli C 3JIEKTPOHHBIMH JEHbIaMH OCyILecTBIA0TCA KilneHToM B nopsiike U Ha

YCIIOBHSAX, IPEAYCMOTPEHHBIX HacTosAmKM CornalieHueM, a B 4acTH, HE yperyJMpOBaHHONW HACTOSALINM

CornamenueM, - [IpaBunamu Cucremsl. [Ipunumas Hactosiniee CornanieHue myTeM akLEenTa ero yCcaoBui,

AOOHEHT MOATBEPKIAET CBOE coriacue U npucoeaunnsercs K [Ipasunam CrucrteMbl B IOJHOM 00beMe Oe3

KaKUX-ITH00 U3BSATUH U OTPaHUICHUN.

[opsinok npucoenunenus Kinenra k Hacrosimemy CoryialieHuIo:

2.4.1. Insa npucoenunenus K Hacrosmiemy CorjameHuro U peructpanuu YuetHou 3anucu B [InaTexHom

cepsuce KieHT ucnonb3yer AGOHEHTCKUI HOMED.

2.4.2 Tlpucoenunenue Knuenra k Hactosiemy CorjialleHHIO O3HadaeT o3HakomiieHue KiueHnta u ero

coriacue ¢ ycnoBusMu Hacrosero Cornamenus, [Ipasunamu CucteMsl.

2.4.3. MomenTtoMm npucoenrnenus Kinuenra k Hacrosiemy CorjameHnio CYUTaeTCs MOMEHT COBEPIIEHUS

Knrenrom oiHOTo U3 Cienyomux qeHCTBUMI:

»  npucoenunenus k [IpaBuinam CucteMs;
»  TONTBEPKIEHHUS CBOErO COMIACHSA C YCIOBHAMH HacTosiniero CoryanieHus, BHIPaKEHHOE B

BUJIE OTMETKM (TIPOCTaBIEHMS TaJOYKH) B COOTBETCTBYIOIIEM IIOJIE, PSIIOM C TEKCTOM HACTOSIIEro

Cornamenust Ha BeO caiiTe WM B JMIOOBIX MHBIX pecypcax WM HNPWIOKEHHUAX, NPeAHA3HAUYCHHBIX JUIS

[Tonb30BaTENbCKUX YCTPOUCTB;

»  OCYLIECTBJIECHHS CAMOCTOSATENbHOM perucrpaud YuetHoi 3anucu B CepBHCe MOCPEICTBOM

MoOUIBHOTO TPUIIOKEHNS.

s peructpanuu yepe3 MoOUIbHOE PUIIOKEHNUE HE00X0AUMO:

a) ycTaHOBUTh MOOHIIBHOE MTPUIIOKEHUE;

0) BBectd B (opMmy peructpanmu AOOHEHTCKMM HOMEp, yKa3aHHbIM KJIMEHTOM IpH PErucTpanyu

AGoHeHTCKHH HoMep OyneT ucCIoib30BaThcsi B KauecTBe wuMeHH Ilomp3oBarenss (JlormH) mpu

ucnonb3oBanuu Cepsuca.

B) Iocyie noiy4deHus SMS-noaTBepKaeHusI, CoAepiKamero AyTeHTu(GpHKalMOHHbIE JaHHbIC, BBECTH TaKUeE

JTaHHBIE B (JOPMY PETHUCTPAIIHH.

Perucrpamust  Oymer  cumTaThbcs ~— 3aBEPUICHHOW  MOcie  KOppeKTHOro  BBoga  Kimentom

AyTeHTH()UKAIMOHHBIX JaHHBIX, OIYYEHHBIX UM 0T Onepatopa B SMS-T0ATBEpXK IeHUH?.

> ormpaBka SMS Ha HoMep, yKa3aHHBIH B PEKJIaMHBIX MaTepualaX W KOMMYHHKALMIX

Omneparopa B emnsx ncnoias3oBanus CepBuca.

»  NOATBEPXKIEHHUS CBOETrO Coryiacus yTeM Habopa ykaszaHHON Onepatopom KoMan sl (Habopa
ykazaHHo# uudpsr) B USSD meHto.

2 Tlociie OTKPBITHA 3JIEKTPOHHOIO Kolueibka KIMeHT mojydaer B JIMYHOM KabuHere MOOMIBHOIO IPUIIOKEHUS
yBEIOMJICHHE 00 OTKPBITHM €My B CHCTEME OJIIEKTPOHHBIX JICHEr SJEKTPOHHOIO KOIIeNbKa C YKa3aHHEM
UIEHTU(HUKALMOHHOTO KOJIa YJIEKTPOHHOTO KOILIENIbKa.



2.5.

2.6.

2.7.

2.8.

»  TOATBEPKIEHHUSA CBOEr0 COIJIacUs C YCIOBUAMHU Hacrosiniero CornameHds B MOOWIBHOM
npunokeann TOO «KaP-Tem» (TM Beeline) u mociemyromeir perucTpaiii  y4eTHOW 3aIMCH Ha
AOOHEHTCKHN HOMED.

»  [OANKMCaHWE HWHBIX corjamenui ¢ OneparopoM, COAEPXKAIMX CCBUIKY Ha HACTOSAIIEE
CornamieHue ¢ ykazaHHEeM ajapeca B CETH MHTEpPHET, IIe pa3MellleHa aKTyalbHas BEepcHs HACTOSIICTO
CornamreHusl.

Oneparop BrpaBe MPUBIEKATh ISl OCYIISCTBICHUS CBOCH JEATEILHOCTH TPETHUX JIWIl B COOTBETCTBUU C
3akoHOAaTesIbcTBOM PecnyOnmku Kazaxcran.
IIpucoenunsisice k HactosmeMmy Cornamennto KnmeHT, maer cBoe 0e3ycliOBHOE corjlachme Ha cOop U
00paboTky OmnepaTopoM ero NepCcoHaIbHBIX H/WIN OMOMETPHUYECKUX JAHHBIX, B TOM YHCIIE:
e  (bammmm, MeHH, oTYeCTBA (TIOCICIHEE — TIPH HATMYNHN):
TOJI, MECSIII, YUCII0, MECTa POXKICHHS;
o,
azpec JICKTPOHHOM MOYTHI (TIPH HATTUIHH );
WHAWBHTy ATbHBINA WaeHTHUKanonHbiii Homep (MUH);
HOMepa MOOMITFHOTO TenedoHa;
ajipeca MecTa JKATENNbCTBA (PETUCTPALINN),
¢doTo/BruaEON300pAKEHUII;
JIAHHBIX IOKYMEHTA, YIOCTOBEPSIOIIETO TMYHOCTH (B CIy4ae UX MpPeTOCTABICHUS);
WHBIX CBEJICHHUI B COOTBETCTBUU C TPEOOBaHHUAMU 3aKoHOaTenbcTBa Pecnyomuku Kaszaxcran,

Ha COBEpIIIeHHWEe, B TOM YHCJe, CISAYIONMX IecTBUN (BKIIOYas, HO HE OTPAaHUYHMBA’ICh MUMH): cOOp,
00paboTKa, CHCTeMaTH3alliio, HAKOIUIEHHWE, XpaHeHWe, yToYHeHne (OOHOBIIEHHE, W3MEHEHHeE),
UCITIOJIb30BaHME, PACIpPOCTPAHEHUE, BKIIOYAs TPAHCTPAHUYHYIO TMepefady MepCOHANBHBIX IaHHBIX,
nepefadyy M TONyueHHe MepPCOHANbHBIX NAHHBIX TPETHUM JIMLAM W OT TPEThHUX JHI (B TOM 4YHCIE
BIIQJICTIHIICB U ONEpPaTOPOB TOCYNapCTBEHHBIX 0a3 maHHbIX, oT HAO «l'ocymapcTBeHHast Kopropamus
«IpaBuUTENBCTBO MU TPaXKAAaH», KPEOUTHBIX OOpo, OaHKOB BTOporo ypoBHs PecrmyOnmku Kazaxcras,
MUKPOGHUHAHCOBBIM OpPraHU3allUsM, CTPYKTYPHBIX MoapasaencHuii/opranu3anuii HarmonansHoro 6anka
Pecrryonmuku KazaxcraH, omepaTopoB CBSI3M M WHBIX TPETHUX JIHI, TpUBJIeKaeMblx OmnepaTtopoMm mis
00pabOTKM TMepCOHANBHBIX MaHHBIX KimneHta) (B TOM 4HCIE KOTOpas TMOCTYNHT B OyIymieMm),
o0e3nnurBaHue, OJOKUPOBaHWE, YHUUTOXKCHHE, C IeJbio 3akimoueHus ¢ OrnepaTopoM J0rOBOPOB,
WCTIOJIHEHHS 3aKIIIOYEHHBIX JJOTOBOPOB, MpefocTaBieHus [lepcoHabHBIX JaHHBIX TapTHepaM Oneparopa
(6baHKaM BTOPOTO YPOBHS/MHKPO(QWHAHCOBBIM OpTaHU3AIMAM) I TPEABAPUTEIBHOTO CKOPHHTA W
MPEJOCTABIICHNUS IPEIIOKEHUH TAKMX MMAPTHEPOB C YCIOBHSIMHU BbIIaYl OAHKOBCKOT'O 3aiiMa, B TOM YUCIIe
Mexay OmepatropoM W TPETbUMH JIMIIAMH, BBIIOJHEHUS TpeOOBaHWN HOPMATHUBHBIX aKTOB IO
MIPOTUBOJICHCTBHIO JIETaTN3aI[H JIEHEKHBIX CPECTB, IOTYUYEHHBIX ITPECTYITHBIM ITyTeM, a TAK)KE C IETThI0
WCTIONTHeHHST MHBIX TpeOOBaHWI HOPMATHBHBIX NPaBOBBIX akTOB PecryOnmmku Kaszaxcran. YkazaHHbIe
JIEHCTBUSI MOTYT COBEPIIATHCA C UCTIOJNIE30BAaHUEM CPEJICTB aBTOMAaTh3aluy Min 0e3 TakoBbix. Cornacue
Ha cOop 1 00pabOTKy NepCOHANBHBIX JaHHBIX KimeHTa AeiicTByeT B TeUeHHE CpOKa, HEOOXOAUMOTO IS
nenei ux coopa u 00pabOTKH, €CITM HHOE HE TIPEAYCMOTPEHO 3aKOHOIaTeNbcTBOM PecnyOnmku KazaxcraHn.
Pacnpoctpanenune nmepcoHa bHBIX JaHHBIX KiiHeHTa B 00IIeI0CTyMHBIX HCTOYHUKAX HE MPE/IIoNaraeTcsl.
[Mpucoeaunsisick k HactosmeMy Cornamenuto KimeHt, gaet cBoe 6e3ycloBHOE coriacue Ha 0TOOpaKeHne
st Kimuenra Onepatopom uHpOpManmu 00 DJIEKTPOHHOM KOMIENbKe, BKJIIOYas (HO HE OrpaHU4HMBast)
JAaHHBIE 10 JOCTYHHOMY OajaHcy OJIEKTPOHHOIO KOIIeJIbKa, JAOCTYITHOMY OajlaHCy OOHYCOB,
MPOBEJICHHBIM IIATE)KHBIM ~ OIEpalsiM €  HCIOIB30BAHUEM DJIEKTPOHHOTO CpEJICTBA  JIOCTYIIA
Simply/Cumnii, B MOOMIBHBIX NPUIOKEHHUSIX TPETbUX JIMI[ C LENbI0 MPEAOCTABICHUS COBMECTHBIX
NPEIJIOKEHUN U YCIIYT.

[pucoenunssce k HacTosimeMy Cornarienuto, KITMeHT MOHUMAaeT U IPUHUMAET YCIIOBUS:

a) O JMCTaHIMOHHOM B3amMmojeicTBun ¢ Kommnanuei, mocpenctBoM pasnena «CBsi3aTbCsi ¢ HAMN» B
MOoOHIIEHOM NPHUIIOKEHUH.

0) B ciiygae HECOTJacus ¢ YCIOBHEM IMOIITYHKTA a) myHKTa 2.8. Hacrosmed OdepTsl, AUCTaHIIMOHHOE
B3anmojeiictere ¢ KoMmanuei, oCyIecTBIsATh Yepe3 nHPOPMAHOHHYI0 crcTeMy «e-Otinishy.
[Ipucoenunssacey k Hacrosimemy Cornamenuto KimeHT, cornamaercs, ¢ YCIOBHEM, YTO COIJIaCHe,
yka3aHHoe B myHkKTe 2.6 CoriamieHus, IeWCTByeT B TedeHHe 5 (IISITH) JIET W/WIM J0 MOMEHTa OT3bIBa
TAKOTO COrNAcHs MyTeM HanpasieHns Kimenrom mucsMennoro assiuesus B TOO «KASEBPOMOBAMIT»
U oniepaTtopam cBsizu. KIMeHT He MOKEeT 0TO3BaTh corjiacue Ha coop, 00paboTKy MepCOHaTbHBIX TaHHBIX B



CITyJasiX, €CIIi 3TO MPOTUBOPEUUT 3akoHaM PecnyOmuku KazaxcraH, mnbo pu HATUYAN HEMCIIOTHEHHBIX
o0s3aTensCcTB niepen Oneparopom/ BaHKOM-3MUTEHTOM KapThl W/HITH OTIEPaTOpaMHU CBSI3H.

2.9.B ciy4dae or3eiBa cBoero Cornacus npenocrasienne Cepsuca Kimenty co croponsr Oneparopa/banka-

OMUTCHTA KAapThl MPEKPAITACTCA B IIOJITHOM 00BEMeE.

2.10. [Ipucoenunssace k Hactosmemy CornameHnto, KineHT MOHMMaeT M TPUHUMAET YCIOBUS O

HEJOMyCTUMOCTH Tpu B3anMoneicTBuM ¢ PaborHukamu OmepaTtopa B YUare MOImepKKH, MPUMEHEHUS
HEICH3ypHOW OpaHH /WU NIEPEIUCKU B OCKOPOUTEIIEHOM TOHE W/WJIM TOHE, JAOIYCKAIOIIUM HapYIICHHUES
STHKHU JIEJIOBOHM TEpEemnuCKH, BhIpaXKaromei HeyBakeHHe K PaborHmkam Omeparopa. KimmeHT ocosznaer
JUYHYI0 OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOAaTenbcTBOM Pecmybmukm Kazaxcran, 3a cBoun
JIEUCTBUS, KOTOPBIEC MOTYT IMOBJIEYb JJIsl HETO HETATUBHBIE MOCECACTBUSL.

2.11. HpI/ICOGI[I/IHHHCI) K HacCToOAIIEMY COI‘J'IaIHeHI/I}O, Knuent MOATBCPIKAACT, YTO HC HUCIIOJIB3YCT U HE

Oyzaer ucnonb3oBath [lnatexuelii CepBUc B OyAyIEeM B HENAX OCYIISCTBICHHS MPEANPHHUMATEIHCKON
JISATEIILHOCTH, a TAKXKE HE CIOCOOCTBYET TakoMy mcroiib3oBaHuio CepBuca Tperbumu muamu. KiveHTt
MOHUMAET U coryiamaercs, 4yTo Oneparop He COTPYIHHYACT C (PU3MUYCCKUMU JIMIAMU, SBISTFOIIUMUCS
3apEerUCTPUPOBAHHBIMU  UHIUBHIYaTbHBIMUA TMPECIIPUHUMATEISIMA, B YacTH OCYIICCTBICHHUS WMHU
PEIIPUHUMATEIILCKON EATSILHOCTH M HU MPU KaKUX 00CTOSTEIbCTBAX HE HECET OTBETCTBEHHOCTHU II0
IJ1aTeXxXam KJ’IHCHTa, COBCpHICHHI)IM B CBs3HU C BCACHUCM 50.% NN TpCTBI/IMI/I JIMIIaMu
NpeANPUHUMATEIBCKON JEeITeNBHOCTH ¢ Hcnonb3oBanueMm Komenska Kimenra — ¢usnveckoro nuna, a
TakKe 0053aTeNbCTBaM TaKNX (YU3MUESCKUX JIHII.

2.12. [Ipucoenunsscy k Hacrosemy Cornamienuto, KinueHt naér cornacue Ha monydenue SMS-

co0OIIeHNIT M WHBIX COOOIEHHH, 3BOHKOB pPEKJIaMHO-Pa3BIeKaTebHOTO XxapakTepa Omeparopa U ero
HapTHEPOB.

2.13. Kapra He npenna3zHaueHa a1 3a4KCICHUs 3apabOTHON IJIaThl, ATMMEHTOB U mocoOuit Kinunenra.

[Ipucoenuussicr k HactosmeMy Cornamenuto, KiueHT moarBep)kaaeT, 4TO O3HAKOMIICH C JaHHBIM
YCIIOBHEM U IPUHUMAET €r0.

2.14. [Ipucoenunsisacs k Hactosimemy Cornamenuto, KilneHT noHMMaeT U MPUHUMAET OTBETCTBEHHOCTD,

3a JIeHCTBUS, TpPUBEANINE K Iepelade IMEePCOHANbHBIX MaHHBIX W/WIKM JOCTYN K Kapte Simply
TPeTheMY/TPETHUM JIUITY/MHIaM, ¥ 3TH JIHLA UCIIONB3YIOT MOJyYeHHbIE JaHHbBIE B IPECTYITHBIX IIETISIX, YTO
B TakoM citydae KineHT MokeT ObITh IpU3HaH IOCOOHUKOM B COBEPIIEHUH YTOJIOBHOTO IPABOHAPYIICHUS
KaK JIMIO, COACWCTBOBABIICE COBEPIICHHIO YTOJIOBHOTO TPABOHAPYIICHUS COBETAMH, YKa3aHHSIMHU,
NpEeZI0CTaBlICHHEM HH(POPMAIUK, OPYAUN MM CPEJICTB COBEPIICHHS ITOTO ACSHUS JTHOO yCTpaHECHHEM
NPEMSTCTBUI K €ro COBEPILIECHHUIO, a TAKXKE JIMLIO, 3apaHee 00eLIaBIIee CKPBITh UCIOIHUTENS, OpyIUs I
WHBIE CPE/ICTBA COBEPIICHHUS YIOJIOBHOTO IPABOHAPYLICHMS, CIEAbl 3TOrO HESHUS JIMOO IpeAMETH,
JOOBITHIC TIPOTUBOIIPABHBIM IMyTEM, a PaBHO JIMIIO, 3apaHee oOeliaBiiee MPUOOPECTH MU COBITh TaKHe
npeaMeThl. 3a OKa3aHHOE COACWCTBHE 3JI0YMBIIUIEHHUKAM B Iepefade MEPCOHANBHBIX JAHHBIX H/HIIH
Joctyna K kapre Simply A HCHONB30BaHMS B IPECTYIHBIX LENAX NPELyCMOTPEHa YIOJIOBHAsS
OTBETCTBEHHOCTHh MO cTathe 28 YronoBHoro Kopmexca Pecrybnmkm Kazaxcran «Buzsl coy4acTHHKOB
YTOJIOBHOTO [IPAaBOHAPYIIECHUS.

2.15. Hacrosmum Cornamennem KiimeHT moaTBepxaaeT, 9TO COBEPIICHUE TUTaTexa v (WiIH) IepeBoa

3.1.

3.2.

JISHET He IpoTUBOpeunT TpedoBanuaM 3akoHa PecrryOmmku Kasaxcran Ne 191-1V 3PK ot 28.08.2009r. «O
NPOTUBOJIEHCTBUM Jieranu3ainiu (OTMBIBAHHIO) JIOXOJOB, IIOJyYEHHBIX TPECTYHBIM TyTeM |
(MHAHCUPOBAHHIO TEPPOPU3Ma» U JPYTMM HOPMATHBHBIM IPaBOBBIM akTaM PecnyOnmku Kaszaxcran, He
nonajgaer Imoj ACHCTBUE MEXTyHapOJHBIX SKOHOMHYECKHMX CAaHKIMH, HE HAIpaBJICH HAa YKJIOHEHHE OT
MEXYHAPOHBIX 3KOHOMHYECKUX CaHKIUH, HE CBs3aH C (MHAHCUPOBAHWEM TEPPOPUCTUYECKON WIIN
9KCTPEMHUCTCKON JEATEJIbHOCTH M HMHBIM TOCOOHHYECTBOM TEPPOPU3MY, JHOO SKCTPEMH3MY U HE
HarpasJieH Ha (PMHAHCHUPOBAaHHUE TEPPOPU3Ma, JTHOO MHOHM MPECTYMHOHN JESTEIbHOCTH.

3. HOpﬂZ]OK npnoﬁpeTe}mﬂ IJEKTPOHHBLIX JCHETI U UCITOJb30BAaHUS IIATCKHOI'O CEPBUCA.

B nensix mHamuiexarniero okazanus OmnepaTopoM yciayru o Hactosemy Cornamenuto, KimmeHt o00s3yeTcs
o Havajya ucroiHeHns OmepaTopoM CBOUX 00s3aTENBCTB MO HacTosmeMy COrameHnuo OCyIeCTBUTh
€ro aKIeNT B OPAAKE, IPEAYCMOTPEHHOM HacTosmuM CorllalieHueM, U IPOU3BECTH IMONOJTHeHHE OaiaHca
Y4eTHOM 3alIMCH B CYMME 110 CBOEMY YCMOTPEHHUIO.

ITocne ocymiecTBICHUS CaMOCTOSITEIBHONW pETHCTpanui Y4eTHoW 3amucu B CepBHCE IS MONYUICHHS
BO3MOKHOCTH UCTOJb30BaHus CepBuca (3a HCKITIOYEHUEM YCIIYT, BXOAAKX B MIHQOpMallMOHHEIH Maker)
KimenT 06s13an mpuodpect y OMuTeHTa/ ATEHTA/TIATEKHOTO Cy0areHTa DIEKTPOHHBIE IEHBI Y OJHUM U3
CIIEIYOIIUX CITOCOOOB:



3.3.

3.4.

3.5.

3.6.

a) BHECEHHE COOTBETCTBYIOIICH CyMMBI JCHEKHBIX CPEICTB uepe3 TepMuHa;

b) BHeceHHe COOTBETCTBYIOIIEH CyMMBI JICHE)KHBIX CPEACTB Yepe3 MYHKTHI IIPHEMa ILIATEKeH;

C) MOKyIKa 3JIEKTPOHHBIX JICHET ¢ OaHKOBCKOW KapThI;

d) momonHeHHe KomieabKa C JPYTMX YYETHBIX 3alMCeH CHUCTEM OIJICKTPOHHBIX JCHET WM CHCTEM
MEKOaHKOBCKHX PacueToB;

e) pacmopspkeHus: OnepaTopy COTOBOM CBSI3H O BO3BpaTe aBaHCHPOBAHHBIX CPEICTB C JIMLIEBOTO CYETa
AOOHEHTCKOTO HOMEpa Ha CBOIO YUETHYIO 3allUCh, SBIIONIETOCS OJHOBPEMEHHO YKa3aHHUEM
Omneparopy 0 MOKyNKe DJIEKTPOHHBIX JEHEI U COBEPLICHWH ONepanuil ¢ DJIEKTPOHHBIMU ACHBIaMHU
(mocTynHO U1 aDOHEHTOB, 3aKJIIOUMBIINX JOIOBOP HAa OKa3aHHUE yCIyI' COTOBOM CBSI3H C ONEPATOPOM
cotoBoii csizu TOO «KaP-Tem» (TM Beeline). [Ipuobperenne DneKTpOHHBIX ICHET MyTeM BO3BpaTa
aBaHCUPOBAHHBIX cpeAcTB y OmepaTopa COTOBOM CBSI3M NPOU3BOAUTCS C YYETOM OTPaHUYEHHH,
YCTaHOBJICHHBIX JOIOBOPHBIMH OTHOLLICHUSMH C HUM.
3akoHonarenbcTBOM Pecnyonuku Kazaxcran w/nnu [paBunamu CucTeMbl yCTaHaBIMBAIOTCS TUMHTBI
npruoOpeTeHns: DNEKTPOHHBIX JICHET B 3aBUCUMOCTH OT cTaTyca uaeHTuukanmun Kinenra.

f) mepesogom co cuyeroB GankoB Broporo ypoBHs Ha IBAN cuer Omeparopa ¢ ykasaHHeM HOMepa
Komrenbka B HazHaueHuu. CoBepienne nepeBosia Ha ykazaHHbed IBAN cuer ¢ ykasanmeM HOMepa
komrenska [Tomp3oBaTens maér pacnopsbkenue OnepaTopy MpoAATh AJIEKTPOHHBIE JEHBIH Ha CYyMMY
nepeBoJa M 3a4UCINTh Ha 3JIEKTPOHHBIM KoIlesleK (HEOOCTYHNHO Uil HEeHICHTU(HUHMPOBAHHBIX
kiueHToB). CoBepIeHreM IepeBoia co cBoero bankoBckoro cueta Kiment naét ykazanue Omnepartopy
Kak ATreHTy IMpoJaTh D3JEKTPOHHBIE JIEHbI'M Ha CcyMMmy IiepeBoja. CpoKH OKa3aHHSA YCIYTH,
OrpaHMYEHHS U yCJIOBHS BO3BpaTa yKa3aHbl B OMIMCAHUH YCIIyTH Ha caiite Simply.cards.

C momeHTa npucBoeHust KinumeHTy YueTHOH 3amucu MOCIEOHUN MMEET IMPAaBO Ha IMOIYYEHHUE YCIOyr B

o0bemMe MH(pOpPMAaLMOHHOTO MakeTa W ONepalyil, YKa3aHHBIX B COOTBETCTBYIOIIMX pasiesiaX BHYTPH

MoOunbpHOT0 npuokenus no tapudam Onepartopa.

B nnatexxnoMm cepBuce KineHTy 1OCTYNHBI ClIeAyIOIIUE YCIYTH:

1) npuobperenne DaekTpoHHbIX jgeHer y AreHtoB (ILiaresxHpix CyOareHToB);

2) mnoramieHue DneKTpoHHbIX AeHer Arenty/Ilnarexnomy CyOareHTy;

3) ocymectBienue [TnaTexell W/wiM MEpeBOIOB B MOJIB3y MeEpYaHTOB, MPEIOCTABISIONINX TOBAPHI U
yCIIyTH;

4) ocylIeCTBICHHE MTEPEBOJOB DICKTPOHHBIX JACHET MKy (puszndeckumu auiamu — Kinenramu;

5) ocymecTBIIcHHE OOMEHHBIX OIEPAIUii C ATEKTPOHHBIMHU JICHBI'AMH;

6) monyueHne HHPOPMAIMOHHBIX YCIyr: HWH(QOPMAIMK O COBEPIICHHBIX OIEpalUsIX, COCTOSHHU
TEKyIIEero 0ajaHca CBOEro 3JIEKTPOHHOIO KOLIEIbKa, CIPAaBOYHYIO M HHYIO HH(POPMAIUIO KacaTelbHO
(YHKIIMOHUPOBAHUS CHCTEMBI DJIEKTPOHHBIX JICHET

7) OOMEH AJeKTPOHHBIMU coOOUIeHHssMH B CHCTEME 3JIEKTPOHHBIX JICHET C JIPYTUMHU BIaJCNbIaMH
3JIEKTPOHHBIX KOLIETBKOB;

8) ocymiecTBiieHHe WHBIX omnepanuii, npeaycMmorpeHHbix CornamenueM, I[lpaBuinamu CHCTEMB,
JIOTOBOPaMHM € YYaCTHUKAMHU CHCTEMbI DJIEKTPOHHBIX JIEHET B paMKaXxX 3aKOHOJIaTeNbCTBa PecyOnuku
Kazaxcran;

9) mnomy4eHue u ucnoib3oBanue Kapthbl (TONBKO s HAeHTU(UINPOBaHHBIX KIIHEHTOB).

10) KimeHT MOXKeT MprOOpECcTH INEKTPOHHbBIC AeHbrH y OnepaTopa Kak AreHra DJIeKTPOHHBIX JICHET B
LeJsiX TMOMOJIHEHUs OajaHca COTOBOM CBS3M, MpefocTapisieMoil oneparopoM cBsizu TOO «KaP-Tem»
(TM «Beeline»). CoBepiiieHieM epeBoia co CBOEro 0aHKOBCKOro cueta KimeHT naét pacnopspkeHue
Oneparopy kak AreHTy 0OMEHSTh dJIEKTPOHHBIE JICHBTH Ha PAaBHYIO M0 UX HOMHHAIEHOW CTOUMOCTH
CyMMYy IepeBoAa M OTHOBpeMeHHO naét OmepaTopy pacropsbKeHHE NEepeuyrclIUTb NPHOOpETeHHBIE
anektpoHHble neHbru Mepuanty TOO «KaP-Ten» (TM Beeline) B orutaty yciayr coToBoit cBsi3u.

®uznvecKkoe NI, MPOIIEANIee PETUCTPANNI0 N0 YCTAaHOBIEHHOW MpoIenype, moimydaer B Cucreme

DONEeKTPOHHBIX JIHET CTaTyC HeWJeHTU(UIIMPOBAHHOTO BiaJeNblla OJIEKTPOHHBIX JeHer. He

UACHTH(QHULIMPOBAHHBIN Biajesnel] DJIEKTPOHHBIX JEHer — (PU3MYEecKOe JIMIO MOXET MPOHTH NMpouUenaypy

uaeHtudukanun. Uadopmaius o crnocodax uACHTU(OUKALNUY, TPUMEHIEMbIX B CUCTEME DJIEKTPOHHBIX

neHer, pameniaerca Onepatopom B [IpaBunax CucTeMsr.

B cucteme DneKTpOHHBIX JEHET JEHCTBYIOT CIEAYIOIIME OIpaHUYEHHUs 110 BUAaM U CyMMaM OIEpanuii ¢

ONEeKTPOHHBIMU JEHBbraMH, coOBeplIaeMblx KimeHTamu, KOTOpble MOTYT M3MEHHMTHCS COTJIACHO

TpeOOBaHMAM 3aKoHOnmaTenbcTBa PecmyOnukn Kazaxcran (B TakoMm cCiy4ae OTrpaHWYEHHS TI0

3aKOHOJATENILCTBY OyIyT UMETh MPHOPUTET HAJl HIDKEYKA3aHHBIMH ITyHKTaMH):

3.6.1. /[ns 91ekmpoHHO20 KOwENbKA HeudeHmupuyupo8aHHo20 KiueHma.:



3.7.

3.8.

3.9.

3.6.1.1. MakcumanbHasi CyMMa OJHOW OIepallid HE IOJDKHA IMPEBBINIaTh CyMMy, paBHyro 50 MPII

(NATHIECATUKPATHOMY pa3Mepy MECSYHOTO PACYeTHOTO TIIOKa3aTels, YyCTAHOBIEHHOTO Ha

COOTBETCTBYIOIINH (PMHAHCOBBIN 0/l 3aKOHOM O PECIyOIUKAaHCKOM OI0KeTe);

3.6.1.2. MakcumanpHast cyMMa DJIEKTPOHHBIX JCHET, XpaHUMBIX Ha OJHOM 3JEKTPOHHOM yCTpOicTBE

(37eKTpOHHOM KOIIENbKe), He TMpeBbImaeT cymmy, paBHyio 100 MPII (ctokpatHOMY pasmepy

MECSTYHOTO PACUETHOTO MTOKa3aTelsl, yCTAHOBIEHHOTO HAa COOTBETCTBYIONINI (PMHAHCOBBINA T'0JT 3aKOHOM

0 pecryOJIMKaHCKOM OIOJIKETE);

3.6.1.3. 3amper norarieHuss DIEKTPOHHBIX JICHET B MOJIb3Y HeHJICHTUQHUIIMpoBaHoro Kinenra;
3.6.2. Jnst anexmponno2o xoutenvka ynpowenHo uoenmugpuyuposaniozo Knuenma:

3.6.2.1. MakcuManbHasi cyMMa OJJHOH OTepalyy, COBEPIIAeMOi YIPOLUIEHHO UASHTH(OUIMPOBAHHBIM

Knuenrom, He momkHa mpeBblmath cymmy, paBHylo 100 MPII (cToxpatHOMYy pasmepy MecsSuyHOTO

pacueTHOro TIOKa3aTelsi, yCTaHOBJIEHHOTO HAa COOTBETCTBYIONIWH (DMHAHCOBBIN TOJ 3aKOHOM O

pecyOJIMKaHCKOM OI0JIKETe);

3.6.2.2. MakcumanpHasi cyMMa DJIEKTPOHHBIX JCHET, XpaHUMBIX Ha OJHOM 3JEKTPOHHOM yCTpOicTBE

(37MeKTPOHHOM KOIIENbKe) YMPOIIeHHO HAeHTHU(UIMpoBaHHOTO KimeHTa, He TpEeBHIIaeT CyMMYy,

paBayo 300 MPII (TpéxcoTKpaTHOMY pa3Mepy MECSIHOTO PACUETHOTO ITOKA3aTellsl, YCTAHOBICHHOTO

Ha COOTBETCTBYIOLIHIA (PMHAHCOBBIN IO/l 3aKOHOM O pecIyOIMKaHCKOM OIOJDKETE);
3.6.3. NHbIe orpaHWYEHHs MO BHIAM W CyMMaM OIepaluii ¢ DIEeKTPOHHBIMU JIEHbTaMU M YCIOBHUS HX
MPUMEHEHUsI C y4eToM TpeOOBaHMI JeiCTBYyIOIero 3akoHoAartenbcTBa PecmyOnmukn Kazaxcran m B
3aBUCHMOCTH OT CTaryca HIeHTU(UKAIMH BIIafemblla DIEKTPOHHBIX JICHET, B TOM YHCIIe TIPUCBOSHHOTO
3JeKTpOHHOMY KomenbkKy Kiumenrta, ycranaBnuBatoTcst OmnepaTopoM U pasMmematorca B IIpaBumax
CucreMsl 1 Ha BeOcaiite Www.simply.cards.
Oneparop oka3siBaeT yciiyr o Beigade Kaptel yepe3 CepBHC NpU yCIOBUHM HAJIMYHS YYETHOH 3alMCH U
npoxoskaenus: Kinuentom nponenypsl uaentudukanun. [Tocne nomydenus: Kaprer Knnent cranoButcs
nepkateneM Kaptel. [IpaBa m 00S3aHHOCTH, OTBETCTBEHHOCTh MPH WCIONB30BaHMHM KapThl yKa3aHBI B
[Ipunoxenuun Ne 1 k HacTosimeMy CorianeHuro.
Kapra wucmonb3yercst Ui COBEpLICHHUSI Omepanuii ¢ DIEKTPOHHBIMU JieHbramu. CTOPOHBI MPH3HAIOT
coyetaHue AyTEHTHU(UKAIMOHHBIX JaHHBIX aHaJOroM COOCTBEHHOPYYHOH IOJIHUCH, SBIISIOIIMMCS
HEOOXOMMBIM U JIOCTaTOYHBIM yCIIOBHEM ITOATBEPKIeHU npaBa KireHTa Ha OCyIecTBIIEHHE OTieparuii
¢ nmpuHaexKamuMu KimeHty 31eKTpOHHBIME JCHBIaMU.
[Ipucoenunssice k Hacrosmemy Cornamennto, Kmuent, spustomuiics abonentom TOO «KaP-Temy,
Hapsiy ¢ morydeHueM Kaptel ma€r coriiacue Ha TpHBSI3KY JIHMIIEBOTO cyeTa AOOHEHTCKOro HoMepa,
YKa3aHHOTO IMPH PEerucTpanud B cepBruce MoOOMIEHOTO TIPHUIIOKEHUS, Ais coBepmieHus [lnarexeit n/mmm
MIEPEBOJIOB ¢ DJIEKTPOHHBIMHE JieHbramu 1o Kapre. B cityuae HeJJOCTaTOUHOCTH JICHET Ha KOIIENbKE, PH
WHUIMAPOBAHUY TUIATEXKA W/WIM TIepeBoia, AOOHEHT, BIIpaBe IOIOJHUTH KOIIENEK IyTeM Iepeaadu
kaxabli pa3 ykazanus TOO «KaP-Tem» BepHyTh aBaHCHPOBaHHBIE ICHEKHBIE CPECTBA C JIMIIEBOTO CUETa
ero AOOHEHTCKOTO HOMepa Ha YUETHYIO 3aIUCh (DJIEKTPOHHBIIN KOIIENeK) U TeM CaMbIM Ja€T yKa3zaHHUe
OrnepaTopy Ha TOKYIKY OJIEKTPOHHBIX JCHET IS TIOMOJTHEHHS DJIEKTPOHHOTO Kolenbka (YdérHas
3aMnCch) 3a CYET TaKUX CPEJCTB M COBEpIIEHHE Olepanuii 0 moiaHoro 3aBepmieHus [lmarexa w/mim
NepeBo/ia ¥ MOKPBITUS PACXOJIOB U 33I0JDKEHHOCTH, CBSI3aHHBIX C BBITIOJIHEHUEM onepanuii o Kapre. [1pu
OTKITIOYECHUH TIPHUBSA3KH JHMIEBOro cyeta AOOHEHTCKOTO Homepa omepanuu ¢ KapToi coBepimarorcs
AOGOHEHTOM B TIpejieNiaX OCTaTKa JACHEeT Ha 3JIEKTPOHHOM Kolenbke. B ciydae oOHapykenus OnepaTopoM
HECOBIIAJICHHUS PETHCTPAMOHHBIX NaHHBIX KiMeHTa ¢ perucTpalioHHBIMHA JTaHHBIMH AOOHEHTCKOTO
HoMepa, Oneparop BIpaBe OTKIIOYUTH B OJHOCTOPOHHEM TOpsiIKe NMpuBs3KYy K Kapre mumeBoro cyera
AboHeHTCKOro HoMepa u/uinu Joctyn Kk CepBucy.

3.10. Knuent, coBepiias omepanuio ¢ wucnonb3zoBaHueM KapTel, na€t pacnopsbkenue OnepaTtopy

MEPEYNCIUTh ero DIIEKTPOHHBIC JIEHI'M DOMHUTEHTY C 1elblo 3aBepiieHus [Inarexa u/uimm nepesoja.

3.11. Nudopmupoanrne Knuenra OmneparopoM o coBeprieHnH Kaxaoi oneparmu (Ilnarexa w/wim

nepeBojia) MPOU3BOAUTCS MyTEM pa3MelleHus] nHpopMmauuu B pasgene «Mcropus» u «YBeIOMIICHHSD)
Cepsuca. [Tonp3oBatenb 00s13yeTcst CAaMOCTOSTENHHO MPOBEPATH ¢ HHPOpMAaIHIo B pasfene «cropusi». B
ciydae ecnu [lonbp30BaTens He IpoBepsieT HH(OpMAIIHIO 0 COBEPIIICHUH oliepaluii B paszene «cropusy,
Omneparop He HECeT OTBETCTBEHHOCTH B CBsI3U C TeM, yTo llonp3oBaTens He MOMydnit HHGOPMALUIO 00
onepauu. [lonb30BaTens NpU3HAET U akIEeNTOM HacTosmiero CoryameHus HOATBEPKAAET, YTO C MOMEHTA
pasmenenns: HHGOPMAIIMU O COBEPIIICHHH Ollepalin B paszaene «Mcropus» obs3zatenscTBo OnepaTopa 1o
uHpopmupoBanuto [Toap30BaTeNst HCIIOTHEHO HA/IJICKAITUM 00pa3oM.



3.12.

Yenyru Omnepartopa, mpenocTaBisieMble B paMmkax Hacrosmero CoriameHus, SBISIOTCS

BO3ME3THBIMU yciyramu. KimeHT oO0s3yeTcsi oIuladyuBaTh JaHHBIE YCIYTH B pa3Mepe W TOpSAIKE,
ycTaHoBJIeHHBIMU Tapugamu.

3.13.

3.14.

Onepatop BIpaBe 0TKa3aTh B MPOBEICHUH OTEpaIiii ¢ DJICKTPOHHBIMU JICHI'AMU B CITydasx:
MIOTIBITKU OCYIICCTBIICHHUS MEPEBOJa HA CyMMY, IPEBBIMIAIOIIYI0 OCTATOK DJICKTPOHHBIX JICHET Ha
AJIIEKTPOHHOM KOIIEIbKE;
MOMBITKA  OCYIICCTBJICHUS  ONEpalM  HAa  CyMMY, TNPCBBINAIONIYI  YCTaHOBICHHBIH
3aKoHOAaTenbcTBOM Pecmybnmuku Kazaxcran mimm OnepaTopoM JIFMHT;
HeoOxoamMocTH uaeHTUGuKannu KireHra;
B MHBIX CIy4asX, KOTJla COBEPIICHNE OMepaIli MOXeT MPUHeCTH YOBITKH OnepaTopy, Uil TPEThUM
JIUTIaM.

Omneparop Bnpase:

3.14.1. 3ampamuBath oT KitneHra mo0bie JOKYMEHTHI M HH)OPMAIINIO, HEOOXOIMMBIC [T OKa3aHHS YCITYT

U MPOBEPKU COOTBETCTBHUS MPOBOAMMBIX KileHTOM omepanuii moJoKeHHUsIM 3aKOHOJATEIbCTBA
Pecriy6nuku KazaxcraH, B TOM 4MCIie O MPOTUBOACHCTBUY U JIeTalu3aliu (OTMBIBAHUIO ) TIOXO/IOB,
MOJTyYeHHBIX TPECTYNHBIM TyTeM, W (MHAHCHPOBAHHUIO TEPPOPU3MA, a TAKXKE NMPUMEHHMOTO
3aKOHOZATENILCTBA O CAHKIUAX/Mepax 3KCIIOPTHOTO KOHTPOJIS;

3.14.2. mpuoctaHaBIMBaTh omnepanuyd KiueHta, a Takke OTKa3aThb B COBEPIICHHM OICpAIUH, €CITU

OCYIIECTBIICHUE OTIEPAIMH 3alpenieHo 3aKoHoAaTenbcTBOM PecnyOnmkn Kazaxcran, pemeHusmu
CYyIOB M JpyruxX KOMIICTEHTHBIX opraHoB PecrmyOmuku Kaszaxcran, 3akOHOIATENECTBOM
WHOCTPAHHBIX TOCYAapCTB, AaKTaMH MEXIYyHAapOAHBIX OpraHu3ali, MEKIyHapOIHBIMU
CaHKUMSIMH, MPUMEHUMBIM 3aKOHOJATEIICTBOM O CAHKIUAX/MEpax SKCIIOPTHOTO KOHTPOJI,
pELICHUSIMH CYIOB M JPYTHX KOMIIETCHTHBIX OPraHOB HMHOCTPAHHBIX T'OCYAApCTB WM HX
OoQUUIMANEHBIMI  Pa3bSICHEHUSIMU, WM €CIH  YYaCTHHKOM/BBITOJONPUOOpETATENEM OIEpalluu
SBJSICTCS JIMIO, BKJIIOUYEHHOE B TMIEpeYeHb JIMI, B OTHOLICHUM KOTOPBIX IPHMEHCHEI
MEK/TyHApOJHbIE CAHKIIMH MM CAHKIIMHA HHOCTPAHHBIX TOCYIapCTB;

3.14.3. 6e3 oOBSICHEHUs] TMPUYMH IMPEKPaTHTh JeNoBble OTHOmIeHUs ¢ Kiuentom 0e3 HampaBieHUs

yBeaomieHus KimeHTy B OJZHOCTOPOHHEM TOpsiAKE ITIyTEM OJHOCTOPOHHEro OTKa3a oT
WCTIONHEeHHs yKa3anus KimeHTta B ciydasx, mpeaycMoTpeHHBIX 3akoHoM PecrryOmmku Kazaxcran
«O mpOTUBOAEHCTBHY JIETaIu3aluH (OTMBIBAHUIO) TOXOOB, IOIY4YEHHbBIX IPECTYIHBIM IIyTEM, U
(UHAHCHPOBAHUIO TEPPOPU3MAy MU MEXKIYHAPOIHBIMH JOTOBOPAMH, PAaTU(PHUIMPOBAHHBIMU
Pecrryonukoit KazaxcraH.

3.14.4. ocymecTBNATh TMPOBEICHUE HAISKallell TmpoBepku u uaeHTUuKanuu Kimenra, ero

npezcTaBuTeNs, OeHeguuapa B COOTBETCTBHH C 3aKOHOAATeNbCTBOM PecryOnmkn Kazaxcran o
MPOTUBOJICHCTBUY JIeTANM3allMi (OTMBIBAHHIO) JI0XO/OB, IMOJyUYEHHBIX MPECTYNHBIM IyTEM, U
(MHAHCHPOBAHHIO TEPPOPU3MA;

3.14.5. 6e3 oOBsSCHEHHs MPUYHH OTKAa3aTh/IPUOCTAHOBUTH B BBHIIOJHEHWH pacrnopsokeHuii Kimenra o

COBEpUICHUH OMNEpalrii MO 3JIEKTPOHHOMY KOUIENbKY I10 OCHOBAaHUSM, MPEAyCMOTPEHHBIM
3akoHoJarenbcTBOM PecriyOnuku Kazaxcran o mpoTHBOIEHCTBUM M Jleraiu3aluy (OTMBIBAHUIO)
JIOXOZIOB, ITOJyYEHHBIX MIPECTYIHBIM ITyTeM, U (prHAHCUPOBAHHUIO TEPPOpHU3Ma, a Takxke OnepaTop
BIIpaBE B COOTBETCTBHU C 3aKOHOJAATENbCTBOM PecnyOnmmkn Kazaxctan o mpoTHBOACHCTBHH
Jeranu3anyu (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM ITyTeM, ¥ (HHAHCHPOBAHHIO
TEppOpHU3Ma,

3.14.6. 6e3 OOBsACHEHHs] TIPUYMH TPUOCTAHOBUTH COBEpIIeHUE omepauuii Kimenra, B ciydae

HempeacTaBieHns KIMEHTOM MJOKYMEHTOB U CBEACHUH, HeoOXomuMmbix Omneparopy mist
ocyIiecTBiIeHus ((MHAHCOBOTO MOHUTOPHHTA ornepanuii Kimenra.

3.14.7. oTka3aTh B OOCIY)KUBAHUH B CITy4asiX, KOT/Aa:

nannable Knuenrta munu 6eneduumapHoro coocrBeHHuka Kimenrta /mim mo00ro u3 yrnoJHOMOYEHHBIX
yur KnreHTa, win nuia, KoTopoe KoHTpoiupyeT KimeHTa, coBmafaioT ¢ JaHHBIMH JINII, YKAa3aHHBIX
B IMEpeYHEe JIML, NPUYACTHHIX K OTMBIBAHHMIO JEHEr M (PMHAHCHPOBAHHIO TEPpOpU3Ma, B CIIHCKE
MOILIIEHHUKOB WM JDKENPEANPUHUMATENEH, CAHKIMOHHBIX CHHMCKaxX WIM CIHCKAaX II0 Mepam
SKCIIOPTHOTO KOHTPOJISI, WM B HMHBIX CIydasX COTJACHO MPUMEHHMOMY 3aKOHOJATEIBCTBY O
CaHKIMAX/Mepax 3KCIOPTHOTO KOHTPOJIS;

cTpaHa pe3uzieHTCTBa KimeHTa coBmajgaeT ¢ MepeyHeM CTpaH, B OTHOIIEHHH KOTOPBIX BBEIEHBI
CaHKIM{ WM WHBIE OTpAaHUYEHHS, JEIAI0UINe HEAOIYCTUMBIM/HEXKENATENbHBIM COTPYIHHUYECTBO C
OmneparopoMm, WM B KOTOPBIX HE JIOJDKHBIM 00pa3oM pean30BaHa MOJUTHKA MPOTHBOJCHCTBHS
OTMBIBaHUS JIeHET U (PMHAHCHPOBAHUS TEPPOPHU3MA;



— Kiment mo HeoOOCHOBaHHBIM NPUYMHAM HE TPEAOCTABIACT HMH(OpMAIMIO, KACAIOUIYIOCS €ro
UAECHTU(UKALUY UM IPOBOIUMBIX UM OIEpalfii, HAIM4Yue KOTOPOH 00513aTeIbHO B COOTBETCTBUU C
TpeOoBaHMAMH 3aKOHOAaTenscTBa PecmyOmuku KazaxcraH, MeXIyHapoIHBIMH TpeOOBaHUSIMH,
BHYTPEHHHUMH HOPMAaTHBHBIMH JOKyMeHTaMu OmepaTtopa.

3.14.8. Bue 3aBucuMOCTH OT cTaTyca uAeHTHQuUKauuu KiuneHta 3ampammBaTh JOKYMEHTHI,
YAOCTOBEPSIIOIINE JIMYHOCTh B CIIydyasiX, MPsIMO MPELyCMOTPEHHBIX HacTosmuM CorjameHnemM
win [IpaBunamu CucTteMsl, a TaKxke:

— A7 IOAKIIIOYEHUs! JOMOJIHUTENIBHBIX YCIIYT, TPEOYIOIUX TAKOT0 YAOCTOBEPEHHUS;

— B CIy4asx BO3HWKHOBeHHs y OnepaTopa CHCTEMBI COMHEHHAN B IPaBOMEPHOCTH AeiicTBuii Kinenra u

Ha/JIexaleM ucrnonb3oBanun CepBuca;

— B HMHBIX cly4asix, Korjaa JeiictBusi Knuenrta 3arparuBarotr mHTepecsl OnepaTopa CHUCTEMBI, APYTHUX
YyacTHUKOB CHCTEMBI WM TPETHUX JIULL.

3.14.9. B cnyyae ommO0OYHOTO/HEKOPPEKTHOTO 3a4UCIICHHsI JICHET Ha 3JCKTPOHHBIC KONICIBKU H/HIIH

Kapter Onepatopom 3a0I0KHpPOBaTh COOTBETCTBYIOIIMM 3JEKTPOHHBIN Komenek w/wau Kapry
W/UIM CyMMY OIIMOOYHOI0/HEKOPPEKTHOTO 3a4KCcieHus 10 cnucanus Aener. Hacrosmumm Kiment
npenoctapisier Omneparopy coriacue Ha OJOKHMpPOBaHHE SIEKTPOHHOTO Komienbka u/mmn KapTer
W/WIIA CyMMBI OITMOOYHOTO/HEKOPPEKTHOTO 3a4MCIICHUS (BHE 3aBUCUMOCTH OT MPHUYUHBI TAKOTO
OIMOOYHOTO/HEKOPPEKTHOTO 3aYMCIICHHUS).

3.14.10.He BrirmiaunBaTh OOHYCHI, 3a4rCIICHHBIE HA OOHYCHBIN KOMIENEK:

— B Ciyd4ae Heucnoib3oBaHus KapTsl B Teuenue 12 mecsiies,

— B ciyvae HapyumeHus KiueHToMm ycinoBWi wucmonb3oBaHus KapTel WM yCIOBHI HAacTOALIETO
CornameHus.

3.14.11.0nepatop BOpaBe B OJHOCTOPOHHEM TOPSAKE HCKIIOYUTH W3 NPOrPAMMBbl YYACTHUKOB IO
MpenocTaBleHni0  Kemodka (OonycoB) KimentoB/MepyaHTOB TIO WTOraM MPOBEIEHUS
(MHAHCOBOTO MOHUTOPHHTIA.

3.14.12.0Orpannunth npenocrasienne CepBrca W/WIM U3MEHUTh YPOBEHb HieHTU(UKanuu KimeHTa, B
cilydae BBISBICHUS (aKTa W/WIU HE MPeJOoCTaBlIeHUs UHPOPMAIMKU B COOTBETCTBHU C 1. 3.15.7
paznena 3.15 «KimeHT 00s13yercs.

3.14.13.0Oneparop Brpase, B ciaydae HapyiieHus Kiuentom m. 2.10. pasnena 2 «IIpeamer CornameHusby
0e3 JOMOJHHUTEIFHOTO aapecHOro yBenomyeHUsi [lonmp3oBarens, MPEeKpaTHTh MPeIoCTaBICHHE
noctyna k CepBucy.

3.14.14. Oneparop BopaBe, pykoBoAcTByscb mnyHkramu 3.10 m 3.15.8. Hacrosmiero CormameHus
OCYILIECTBIISTh MEPONPHUATHS 1O TOTaNIeHNI0 3a10/bkeHHocTH Kinmenrta nepen OmnepaTtopoMm 1o
COBEPILEHHBIM OIEpanusM 3a CYET JEHEKHbIX CPEACTB JHMILEBOro cyeta aOOHEHTCKOTO0 HOMEpa
Krnuenra.

3.14.15.0nepaTop BOpaBe B OJHOCTOPOHHEM TOPSJKE OMPENEIsATh NepeueHb KaHAIOB JUCTAHIIMOHHON
KOMMYHHKanuu ¢ KirenTom, BKiIroUasi, HO He OTpaHUYUBAsICh, CHCTEMaMH OTIPAaBKU MTHOBEHHBIX
coobmennit  (MecceHmkephl), Push/SMS-yBenomiieHnsi, 3JIEKTpOHHAsh IO4YTa, MOYTOBOE
OTIIpaBJicHWE Ha ajpec perucrtpanuu Kimenra (Ha OyMaKHOM HOcHUTele), MH(POPMAalMOHHAS
cucrema «e-Otinishy.

3.14.16.B cnyuae napymenus Kimenrom n. 2.10. pazgena 2 «IIpenmer CornameHus», B COOTBETCTBHHU C
TpeboBanmsiMu Konekca 00 agMMHUCTpPaTHUBHBIX IpaBoHapyiieHusix PecrnyOmmku Kasaxcraw,
Omneparop octaisieT 3a co00i mpaBo oOpaTUThCS B CyJ AJIS 3allIUTHl CBOM NPaB U MHTEPECOB
MyTeM HampaslieHus ucka K KimeHty, a takxke TpeOoBaTh BO3MEIICHUS YOBITKOB U CYJeOHBIX
pacxofoB.

3.15. KaueHr o0si3yercs:

3.15.1. mpenocraButhk Omneparopy HajuiexamM o0pa3oM oQOpMIICHHBIE JOKYMEHTHl B OTHOLICHUH
orepanuii, TpeOyeMble K TPEABSBICHUIO B COOTBETCTBHHM C 3aKOHOJATENBLCTBOM PeciyOnuku
Kazaxcran, npuMEeHUMBIM 3aKOHOAATEIECTBOM O CaHKIHIX/Mepax dKCIOPTHOTO KOHTPOJIS H/HIIH
BHYTPEHHUMH JoKyMeHTamu Oreparopa;

3.15.2. mpemocraButh Orneparopy HHPOPMAIMIO, HEOOXOIUMYIO IS HCIOJHEHHS UM TpeOOBaHUI
3aKkoHOAaTenbcTBa PecryOnmkm Kaszaxctan mnpoTuBoAeWcTBUU Jierann3annd  (OTMBIBAHHIO)
JOXOJIOB, TONYYCHHBIX MPECTYNHBIM MyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA, BKIIOYAS
WHQOPMAIMIO O CBOMX OCHEPUIMAPHBIX COOCTBEHHHKAX, JIAIAX, KOTOPbIE KOHTPOIUPYIOT



Knmenra, a Taxke COracHO NPUMEHHUMOMY 3aKOHOIATENIBCTBY O CAHKIMAX/MEpax SKCHOPTHOTO
KOHTPOJISL.

3.15.3. mpenocraBisaTs OniepaTopy AOCTOBEPHYIO M MOIHY0 HH(popMatmto ajst okazanus yciayru (D.1.0.
(oT4ecTBO — IIpH HAJIMYKH), AAHHBIE TOKYMEHTa, yA0cToBepsitowiero nuanocts, UMH, BUH, agpec
JIEKTPOHHOM MOYTHI U HHYIO HMH(OPMAIIHIO, B TOM YHCIIE, YCTAHOBIECHHYIO 3aKoHOM PecryOmnuku
Kazaxcran «O mpoTtuBozmeiicTBUM Jjieranu3aluy  (OTMBIBAHHMIO) JTOXOZOB, ITOJYYEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY);

3.15.4. o0s3yeTcs yBeJJOMUTD U npeoctaBUTh Oneparopy B TeueHue 5 (MATh) pabovunx THEH MHCEMEHHO
(B8 Yar mommepxkmu Ormepatopa) wHbOpManuio 00 HW3MEHEHHH PEKBH3UTOB M H3MCHCHHEIC
pexBu3uthl (D.M.0., moKyMeHTa, YAOCTOBEPSIOMIETO JIHMYHOCTH, aIpec MecTa >KUTEIbCTBA,
M3MEHEHUH TpakAaHCTBa/pe3uneHTcTBa, nomydeHnn BHXK PK w/mnm wnO# cTpansl u ap.) u
MTOBTOPHO TPONTH HACHTH(DHUKAITHIO B MOOMIIBHOM [Iprmosxernu CepBuca.

3.15.5. KnueHnr 3asBiseT, 3aBepsieT U 0053yeTcs, YTO HE SBISIETCS JIMIOM MM CYOBEKTOM, MOMaaroIiM
M0J] CAHKIMH WM MEPBI SKCIIOPTHOTO KOHTPOJIS, C KOTOPBIM CAEJKH 3alpellleHbl A OrPaHUYEHBI
COOTBETCTBYIOIIMMH CAHKIMSIMU HJIM MEPaMHU 3KCIIOPTHOTO KOHTPOJISL.

3.15.6. Hecobmronenue m000ro U3 3aBepeHUil W/HIM 00s3aTEIbCTB, HM3JIOKEHHBIX B HACTOSIIEM
Cornamenuyu, Kotopoe, mo o00ocHOBaHHOMY MHeHHIO OrmepaTopa, MOXET MPHUBECTH K
HeOJIaronpusaTHBIM mociencTBusiM i OnepaTtopa, a Takke BkimodeHue Kimenra, ero
JOJDKHOCTHBIX — JIML, PYKOBOJWTENEH, aKIHOHEPOB, OeHeDUIMAPHBIX COOCTBEHHUKOB,
adOUIMPOBAHHBIX JIMIl B CAaHKIMOHHBIE CIUCKHM WHOCTPAHHBIX T'OCYJapCTB, WJIH BHECEHHE
W3MEHEHUI B MPUMEHUMOE 3aKOHOAATENLCTBO O CAHKLUAX/ MepaX 3KCIIOPTHOTO KOHTPOJIS, WK
pacluiMpeHre WIM UHBIM = 00pa3oM H3MEHEHHEe cdepbl NPUMEHEHUS] NPUMEHHUMOIO
3aKOHOAATENILCTBA O CAHKIMAX/ Mepax OKCHOPTHOTO KOHTPOIS B CHIY OQHUIHMAIBHOTO
pa3bACHEHHS WJIM peIIeHHS KOMIIETEHTHOTO TOCYAapCTBEHHOTO OpraHa COOTBETCTBYIOIICH
IOPUCIOUKIIMKA MOXET PaccMaTpUBaThCs Kak CyLIECTBEHHOE HapylueHue, naromee Omeparopy
IPaBO HEMEIUIEHHO PAacTOPrHYTh HacTosiee CoriameHne B OAHOCTOPOHHEM HOPSIKE.

3.15.7. B cayvae, oIMO0YHOT0/HEKOPPEKTHOTO 3a4YKCICHUS H/UJIH IIEPEBOJIA ICHET Ha/C AJIEKTPOHHEIE (-
BIX) KomIenbku (-0B) W/umu KapTel B pe3yibTaTe TEXHUYECKOTo c00si M MHBIX MpH4HH, KineHT
o0s3yercss BepHyThb Omeparopy OLIMOOYHO/HEKOPPEKTHO 3a4HMCICHHBIE WJIM IIepeBEICHHbIC
JICHI'M B TeueHHe 3-X (Tpex) paboumx IHEH B MOJHOM O00BEME C JaThl YBEIOMIICHUS
Oneparopom (crocod yBegomienust OnepaTop BEIOUPAET CAaMOCTOSTEIBHO).

3.15.8. TloramaTs CBOEBPEMEHHO 3310JDKEHHOCTh, BO3HUKILYIO Nepen Oneparopom. Oneparop Bropase, a
Knuent HacrosmmMm Ja€T corjiacMe Ha IOramieHue 3aJ0/DKeHHOCTH mnepen OmepaTtopoM Mo
COBEpIIEHHBIM OMepalrsIM 3a CYET JICHESKHBIX CPEACTB JIMIIEBOTO cueTa aODOHEHTCKOTO HOMEepa
Knuenra.

4. YciaoBus ucnoJib3oBaHus niaatesxxknoro Cepsuca u Kaprel HecoBepiieHHOJIETHUM JTHLIOM.

4.1. ®uznveckue auua MoryT ObiTh Kimentamu u [epxarensmu KapTel npu 1OCTHKEHUN UMM BO3pacTta
16 (mecTHAAIATH) JIET TIPU YCIOBUU HMCIIONB30BaHuUs Tuiate:kHoro CepBuca u copepiieHus [lmarexa
NpY OIUIaTe MEJNKHUX OBITOBBIX IMOKYMOK M MOKYIOK 32 CYET CBOETO JI0X0Ja (HampuMep, CTUTICHTUH,
3apa0O0TKa H T.I1.) 10 HACTYIIJICHUS ITOJIHOW 1€EeCIIOCOOHOCTH.

4.2. HecosepiienHosietHuid KitmeHT 00s3yeTcs cobironaTh TpeOOBaHMs 3aKOHOJATENbCcTBA PecmyOnuku
Kazaxcran u [IpaBuna Cucremsl, ycinoBus HacTosiiero CornameHus.

4.3.HecoBepiieHHosieTHuid  KiIMeHT HeceT caMOCTOATENBbHYI0 OTBETCTBEHHOCTh 3a IIOCIIEACTBUS
COBEpUIAEMBIX MM JEHCTBHH C Hcnonb3oBaHueM CepBuca, B TOM uucie npu nomomu Kaprtel u
00s13yeTcsi BOBMECTHTh Bce IpUUMHEHHBIe OrepaTtopy W/ TPEThUM JIHIAM YOBITKH.

4.4, HecosepmennonetHuit Kiment, npucoeanssaachk K HactosamemMy CormamieHuio, TOATBEPKAAET, YTO
NOJY4YHJ HEOOXOOMMBIE COTJIacHsi OT 3aKOHHBIX TNPEICTaBUTENCH Ha 3aKII0UueHHe M HCIIOJIHEHHE
HacTosmiero Cornanienns, B TOM YHciie Ha 3aKiIfoueHue J{oroBopa Ha oka3aHue YCIIyT COTOBOM CBSI3U
C OTIepaTOpOM COTOBOMW CBSI3M M HECET OTBETCTBEHHOCTH 32 HAPYIICHHUS YCIOBHHA HACTOAIIETO MMyHKTA
nepea OneparopoM W/UIU TPETHUMH JIMLAMH B TIOJIHOM 00beMe IPUYUHEHHBIX YOBITKOB.

5. CnenmajbHbIH peXUM UCNOJIH30BaHUsI YU€THOI 3anucu [lob30BaTesisi B KOATUIIHOHHBIX
NMporpamMMax JosiibHOCTH onepaTopa cotoBoii cBsizu TOO «KaP-Ten» (TM Beeline)



5.1.

Omneparop NpenocTaBiseT YCIAYTH pealu3aliyl KOATUIMOHHBIX MPOrpaMM JIOSUIBHOCTH OIepaTopa
coroBoii ¢Bs3u TOO «KaP-Tem» (TM Beeline) ¢ ucronb3oBanueM yu€THbIX 3anuceid [Tonp3oBaTeneit
Simply/Cumny, npu 3tom [lonp30BaTens cornamaeTcs ¢ HUKeCIe Ty IOLIM:

1) Tlonb30oBaTe Iy MPUCOSAUHSIIOTCS K KOATHITHOHHBIM IIPOrpaMMaM JIOSUTEHOCTH OITepaTopa COTOBOM
ceu TOO «KaP-Tem» (TM Beeline) ¢ MoMeHTa coBepiieHUs] ACUCTBUH, MPEAYCMOTPEHHBIX
m.2.2. Hactosmero CoraneHus.

2) Opranu3aTopoM H COOCTBCHHHKOM OW3HEC-TIPaBHJI KOAIHUIHOHHBIX MPOTPAaMM JIOSIIBHOCTH
siBIsieTcs orrepaTop cotoBoi cszu TOO «KaP-Tem» (TM Beeline).

3) Omeparop coroBoii cBs3u TOO «KaP-Tem» (TM Beeline) mpou3BOANT HAYKMCICHHE CYMM
BO3HArpa)XI€HHUsI KOATHLMOHHBIX IPOTpaMM JIOSUIFHOCTH 32 CUET CPEACTB Oleparopa CBS3W Ha
MOOWIIbHBIN Oananc AOOHEHTa, 3a ocylIecTBIeHHe AOOHEHTOM Oe3HAINYHBIX OTepalui, 4To He
paccMaTpuBaeTCs B KauecTBE MoXoAa (PH3MIeCKOro JIMIa cormacHo m.46 crarbu 319 Hamorosoro
Konekca PK.

4) Tlomp3oBaTenb JaeT MOCTOSHHO ACHCTBYIOLIEE paclopsDKeHHe o0 OJIHOBPEMEHHOM IIEPEBOJIC
CPEICTB C JHIEBOTr0 cueta AOOHEHTCKOrO HOMEpa Ha CBOIO YHUETHYIO 3aIliCh, SBISTFOIIETOCS
OJTHOBpEeMEHHO yKka3zaHueMm OrepaTtopy o MOKyNKe DIIEKTPOHHBIX ICHET W COBEPIIICHUN OTIePaIlHid
C ONeKTpoHHbIMH JeHbramu. llpuoOpeTeHme DIEKTPOHHBIX JEHEr TMyTeM BO3Bpara
ABAaHCUPOBAHHBIX CPEACTB Y OMEpaTopa COTOBOW CBSI3W MPOU3BOJUTCS C yUETOM OTpaHUYEHUH,
YCTaHOBJICHHBIX JOTOBOPHBIMH OTHOIICHUSIMH C HUM.

5) Ucnons30BaHne CPEACTB C ydeTHOW 3ammcu [loip3oBaTenss MPEIOCTaBIsAETCS B 00BeMax H
croco0ax, omnpenenseMbIX ypoBHEM HaeHTUPHKanuu [lomp30BaTens.

6. O6padoTka nepcoHaabHbIX 1aHHBIX [losb30BaTe el cepBuca OnepaTopom

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

OO6paboTka mepcoHalIbHBIX JaHHBIX IMoJb30BaTesiell CepBrca MPOU3BOAUTCA C COONIOIEHUEM

CIIEeTYFOIINX TTPUHIIAIIOB:

—  3aKOHHOCTH,

— OFpaHI/I‘ICHI/Iﬂ O6pa6OTKI/I HepCOHaJ'[BHbIX JAHHBIX JOCTUXKXCHUEM KOHKpCTHbIX, 3apaHee
OTIpEICIICHHBIX M 3aKOHHBIX IIEIICH;

—  HEJOITyIIeHUs] 00pabOTKH MEPCOHATBLHBIX JAHHBIX, HECOBMECTUMOM C IEeTsIMHU cOopa
HepCOHaIII)HBIX JaHHBIX;

—  HEJONYIIEHUs 00beIuHEeHHs 0a3 TaHHBIX, COJIEPIKAIINX TIEPCOHAIbHBIC JIaHHbIC, 00paboTKa
KOTOPBIX OCYIIECTBIISIETCS B IEJSAX, HECOBMECTHUMBIX MEXKITYy COOOH.

B mpomecce 00paboTkm mepcoHaNBHBIX JaHHBIX [lomb3oBareneld co cropoHsl Omeparopa

HpCI[HpI/IHI/IMaIOTCH HCO6XO[II/IMLIC U OJOCTAaTOYHBIC HpaBOBbIC, OpFaHI/I?:a]_[I/IOHHI)IC U TCXHUYCCKUC

MCpBI JJIs1 3alITUTHhI HCpCOHaHBHbIX JAaHHBIX OT HCHpaBOMepHOFO NJIn CﬂyqaﬁHOFO I[OCTyrIa K HHUM,

YHUUYTOKEHUS, W3MEHEHUs, OJOKHPOBAaHWsS, KOIMPOBAHUS, IPEIOCTABICHUS, PACIPOCTPAHECHUS

MEPCOHANTLHBIX JIAHHBIX, & TAK)KE OT MHBIX HEMPABOMEPHBIX JIEHCTBHUI B OTHOIICHUH MEPCOHAIBHBIX

JAHHBIX.

[Ipu 00paboTke mMepcoHANBHBIX JaHHBIX llojp3oBareneil WCHONMB3YIOTCS TEXHOJIOTHUECKHE U

TEXHUUYECKUE CPEJICTBA U TEXHOJOTHYECKUE PEIICHUs, HAIIPaBIICHHbIE Ha 00€3INYNBaHNE CYObEKTOB

HepCOHaIII)HBIX JaHHBIX HpI/I ILOCTYHC K COILGp)KElHICfI HCpCOHaHBHBIC JAHHBIC I/IH(i)OpMaHI/H/I JINII,

HEIMOCPEICTBEHHO 3aJICHICTBOBAHHBIX B TIpoliecce 00paboTKH MEePCOHATBHBIX JaHHBIX.

[lepconanbubie nanHble [lomp3oBaTenell XpaHITCS B COOTBETCTBUU C NPABOBBIMH U HOPMATHBHO-

TEXHUYCCKUMHN Tpe6OBaHI/I$IMI/I, yCTaHOBHeHHBIMI/I Z[eI\/'ICTBYIOI]_II/IM 3aKOHOIATCJIBbCTBOM. BCC OGBCKTLI

nHpopmaTmzaimu OnepaTopa pa3MelieHbl B CErMEHTHPOBAHHOM 3alIMIEHHOM TEPUMETpPE C

OpraHW30BaHHBIMH 3aIUIIICHHBIMU KaHAJIAMU CBSI3H.

Omneparop ocyliecTBisier 00paboTKy OMOMETPUYECKHX U CIICIHUATBHBIX KATETOPHA MEePCOHAIBHBIX

JAHHBIX T10JIb30BaTEJCH.

[Ipu 3MeHeHNn CBOMX TIEPCOHAIBHBIX JaHHBIX [lob30BaTeNh coryamaeTcs, 4To TaKkoe M3MEHEHUE

MIPOUCXO/NT Ha TEX e YCIOBHUSX, YTO U MIEPBOHAYATIBLHOE MTPEIOCTABICHHE UM CBOMX MEPCOHAIBHBIX

JaHHBIX, HC Tpe6yeT O(i)OpMIIeHI/ISI JOITIOJIHUTCIBHOI'O COTIaCuAa, U U3BMCHCHHBIC HepCOHaHLHBIe JTAHHBIC

O6pa6aTBIBa}OTC$I B TOM X¢€ HOpf{)lKe, qToO " HepBOHaan'[BHO HpeI[OCTaBIIeHHI)Ie HepCOHaHBHBIe

JIaHHEBIE.

OmnepaTtop rapaHTHpyeT W 00eCIeUnBaeT TOJHYI KOH(PUACHIMAILHOCTh TMEPCOHAIBHBIX JaHHBIX

moJib30BaTeNell, 00padaThIBaeMBIX MPH MPEIOCTaBICHUH J0CTyna K (yHKImoHaTy MoOuiabHOTro



NPUIOKEHUS, 32 HCKIIOUCHHWEM CIIy4aeB, NPsSMO MPEAyCMOTPEHHBIX HACTOSIIETO paszjiena WIH
JEHCTBYIONIMM 3aKOHOIATEILCTBOM.

6.8. Onepatop nonyyaeT uiau codupaeT HHGOPMAIHIO IS TPEeJOCTaBIeHHs (PUHAHCOBBIX YCIYT, a TAKKe
YCIYr U CCpBUCOB €ro MapTHEPOB U T'OCYAApPCTBCHHBLIX OPraHoB, B TOM 4YHUCJIC IIPU YCTAHOBKEC U
WCTIONB30BaHNH MOOWIIBHOTO TPHUIIOKEHHS W OCYIIECTBICHHH OCTyMa K HHUM, OKa3aHUS yCIyT
[lomp30oBaTemo, a Takke I HAIJISKAIIET0 WCIOJHEHHsS JOTOBOPOB, 3aKIOYaeMBIX C
[Tonp3o0BaTensIMU.

6.9. OcymecTBiieEne WHPOPMAIMOHHBIX, HOBOCTHBIX M PEKJIAMHBIX PacChUIOK B aapec Ilomp3oBaTerns
npousBoanuTcs OmneparopaM TONBKO B TOM CJydae, €ClIM WMEETCs COTJache MOoJb30BaTeNs Ha
MOJIYy4YCHUC TaKUX PAaCCBbUIOK. ITonp30BaTens B J'IIO6OI>1 MOMCHT MOKET 0TKa3aTbCA OT J'[IO6]JIX PaccChlIOK,
Ha KOTOPBLIC OH 61)1.]'1 oAIINCaH NI MHBIM 06pa30M JaBaJl CBO€ COrjiacuce.

6.10. Ormepatop BIpaBe IiepenaBaTh IEePCOHANBHBIC aaHHBIE llomb3oBaTenell TpPETbMM JHIAM B
CIIENYIOLINX CIIyYasx:

— Ilomb3oBarens SBHO BRIPA3WII CBOE COTJIacHE Ha TaKHUe ACWCTBUS.
— Ilepenaua HeoOxoauMa JUTI HCTIOTHEHHS OTOBOPA, 3aKITt0deHHOTOo ¢ [lomp30BaTenem.
— llepemaua mpemycMoTpeHa IEHCTBYIONINM 3aKOHOAATENbCTBOM PecmyOnmku Kazaxcram.

6.11. Ilomp3oBaTelb WMEET NPaBO B JIIOOOH MOMEHT IOTpeboBaTh OT OrepaTopa IpeKpaIIeHHs
00pabOTKH €ro MepCOHANBHBIX JaHHBIX.
6.12. Omeparop oOpabaTsiBaeT Baliu qaHHbIC, B IENSX:

—  cOOJIIOJICHHSI M UCTIOJIHeHUS TPEOOBAaHUH 3aKOHOAATEIbCTBA,

— BbINOJHEHMs o0s3arenbcTB Omnepatopa Tiepe]] TOCYJIAapCTBEHHBIMU OpTraHaMH, B CBS3M C
paccMOTpEeHUEM TIPETCH3UH, B3bICKAHUEM 3a/I0JDKCHHOCTH M OPUIMYCCKHMHU Ipolieccam, JUls
NPEI0TBPAIICHHUS] MOIICHHUYECTBA, HEMPABUIBLHOTO UCTIONB30BAHMS YCIYT,

— s obecrieueHus 0e30MaCHOCTH JTAaHHBIX.

7. Hpelcpamelme OKa3aHusl YCJIYI IVIATEKHOI'0O CEpBUCa, 0€e30MacHOCTb U OTBETCTBEHHOCTD.

7.1.1lomp30BaTens 00S3yeTCs CaMOCTOSTENIFHO MPUHUMATh BCE HEOOXOMUMBIE MEPHI 10 COXPaHEHHIO
KOH(HICHIIMAILHOCTH, TPEIOTBPALICHAI0 HECAHKIIMOHUPOBAHHOTO MCIIOJIF30BAHUS U 3al[UTE CBOMX
AyTeHTH()UKAIIMOHHBIX JTaHHBIX OT HECAHKIIMOHMPOBAHHOTO JIOCTYIIA CO CTOPOHBI 3-X (TPEThHX) JIUIL.
ITonp3oBarenp 00s3aH XpaHUTh CBOM AyTeHTH(HKAIMOHHBIE NaHHBIE, SIM-kapTy ¢ AOOHEHTCKUM
HOMEpPOM, K KOTOpOMY IIpHBsi3aHa Y4eTHas 3amuch, a Takxke llomb3oBarenbckoe ycTpoHCTBO, B
KOTOPOM ycTaHOBJIeHa maHHas SIM-kapta, B HEIOCTYITHOM [t 3-X (TPEThUX) JIUI] MECTE.

7.2.1lonp30BaTens 00s13yeTcss HE COOOIATh CBOM AyTEHTU(DUKAITMOHHBIE TAHHBIE U/UIIH KOJIOBOE CIIOBO 3-
M (TpeThbuM) JHLaM. B ciydae yTepu, KpaKH WM B MHBIX CIy4asX BbIObITHs [101530BaTENbCKOTO
ycrporictBa mwin SIM-kaptel Knuenrta u3 ero BiageHus, KiueHT HeceT BCE€ PUCKH, CBSI3aHHBIE C
UCIOJIb30BaHKEeM 3TOro Ilosb3oBaTenbckoro ycrpoicTsa w/mwin SIM-KapThl TPETBUMU JIMILIAMH, JO
MOMeHTa yBenomyeHusi Omeparopa CHCTEMbI MOCPEICTBOM OOpalleHHs Yepe3 AWCTaHLHUOHHYIO
CIIy’)K0y TOJIEP)KKH KIUEHTOB, IIOCPEJICTBOM HANpPABICHHUS COOOIIEHUS C HCIOIb30BaHHEM
CHENUANBHO TPeJHa3HAYeHHON Il 3TOT0 OpPMbI 0OpallieHHs Yepe3 aBTOMATU3MPOBAHHYIO 30HY B
MoOuIEHOM NPUIIOKEHNH WM BeO-caiire.

7.3.1lonp30Barenp yBeJOMIIEH M MOATBEPKIAET CBOE COIVIACHE C TE€M, YTO BCE ONEPALUH B IJIATEKHOM
CepBruce TpPOBOJATCS TOJNBKO TP  YCIOBHH  BBelleHHS [loib30oBareneM  KOPPEKTHBIX
AyTteHTH()UKAIMOHHBIX JTaHHBIX, KOJOB MONTBEpKIICHUH MO0 KOMaHJI, MepPEeJaHHbIX TTOCPEACTBOM
Message-nioaTBep:kaAeHus M1aTexa u/unm nepesoja, PIN-kona Kaptsl B mporecce aBTopuzanum.

7.4.Tlomb30Barenb 0053yeTCsl CaMOCTOSATENNLHO MeHsTh [1apons k CepBUCY B CiTydae HCTEUCHHS €r0 CPOKa
JeHCTBUS WM aHHyJIHpoBaHua. CMeHa Mapos OCYIIECTBIISIETCS C MCIONb30BaHNEM AOOHEHTCKOTO
HOMepa, YKa3aHHOTO B MOMEHT peructpanuu B Cepuce.

7.5.1lonp30BaTens MOXET B JII0OOE BpeMs OCYIIECTBUTh BpPEMEHHYIO OJOKHPOBKY JOCTyma K
ucnonb3oBanuto Cepsuca, Kaprtel, obpatusmucek B Uar nomaepkku Onieparopa cHCTEMbl W/HITH Ha
3JEeKTPOHHBIH aapec: simplycard@kazeuromobile.kz.

7.6.B ciyvae Bo3HuMKHOBeHHs y OmnepaTopa CHCTEMBI MMOJO3PEHHH B HECAHKIMOHUPOBAHHOM IOCTYIIE
(ToTIBITKE HECAaHKIIMOHUPOBAHHOTO JOCTYyNa) TPETbUX JIMIl K YdeTHoW 3ammcu llomp3oBarens c
UCIIOJIb30BaHHEM AYTEHTH(HUKAIMOHHBIX AaHHBIX Takoro [loyk3oBarens, JIMOO B Cilydae UCTCUCHUS
cpoka aeticteus [lapossa, Oneparop cucremsl npemaraer [lons3oBatento cmenuts Ilaposs, o yem



7.7.

7.8.

7.9.

Omneparop cuctembl yBegpomisieT [lonp3oBarenst mocpeactBoM SMS-coobinenus/Push-yBenomnenus
Ha yka3aHHbIH [lomp3oBarenemM B MoMmeHT peructparuu B CepBuce AGoHeHTCKkmA HOMep. [Ipu aTom
Omneparop CHCTEMEBI 10 CBOEMY YCMOTPEHHIO UMEET NMPAaBO MPHOCTAaHOBUTH HCIOIb30BaHKe CepBuca.
[Mpu peructpauun YuerHoit 3amucu llomb3oBatenst B Cepsuce, Ilomp3oBarento aBTOMAaTH4eCKH
nonkiodaercs yciryra SMS-moarBepknmenust [lnmarexxa w/mnmm mepeBona, OCYIIECTBISEMBIX C
ucrionp3oBanueM Cepsuca. Taxke OrmepaTop ocTaBiaseT 3a Cco0OH MMpaBO HE HAIPaBIATh
[Monp3oBatento Kox moaTBepkaeHus B paMKax OKa3aHus yciayru SMS-TIoATBEpKACHUsL, IPH YCIOBHH,
yt0o y Omeparopa ciucTeMbl BOHUKHYT TOJ03PEHHS B HE3aKOHHOCTH coBepiaeMoro Ilmarexa w/mmm
nepeBoza, 1 BBeneHus [lomp3oBaTeneM KOPPEKTHBIX AYTEHTH(PUKAITMOHHBIX JaHHBIX. Y cimyra SMS-
MOATBEPXKICHUS SIBIAETCS 0€3BO3ME3THON M mpenocTasisieTcs [1oap30BaTento B LESX MOBBIIICHUS
ypoBHs Oe30macHOCTH ocyIiecTBieHus [ natexeii n/unu nepeBonoB ¢ ucnonaszoBanuem Cepsuca. [Ipu
Hammunn 'y OmepaTopa JOCTAaTOYHBIX OCHOBAaHWHM TIONaraTh, YTO TPEThe JUIO MOIYYHIO
HECaHKLIIMOHUPOBAHHBIH JOCTYn K YdyerHod 3amucu [lomp3oBarens, Onepatop HMeeT MNpaBo
NPUOCTAaHOBUTH MpeAocTaBieHue yciyrd SMS-moarsepxneHus. BoszoOHoBienne OmnepatopoM
npenoctapnerust Ilomp3oBarento ycmyrm SMS-TIOATBEpXKACHUS SBISETCS €ro IPaBOM, a He
00513aHHOCTBIO.
Oneparop CHUCTEMBI 00s3yeTCs COONMIOIaTh KOH(MUICHIMAIBLHOCT, B  OTHOIICHWU JIaHHBIX
[ome30BaTens, a Takxe nHOM nHPopMmarmu o [loms3oBaTene, crasiiei u3BectHON OmepaTopy B CBI3U
¢ ucrionp3oBanneM Cepauca [lomp30BaTeneM, 3a HCKITIOYSHUEM CITyYaeB, KOT/a:

Takas HHGOPMAIHS SIBIIIETCS 00IIEI0CTYITHOM;

nH(pOpMAIUS pacKpbITa 1Mo TpeboBaHuIo Wiu ¢ pa3pemenus [lomp3oBarens;

nHGOpPMAITUS MTOAJICKUT MPEIOCTABIEHUIO KOHTpareHTaM [lonp3oBarens B 00bemMe, HEOOXOAUMOM

JJ1A UCITOJTHEHUA yCJ'IOBI/Iﬁ HaCcTosAIICIro COI‘J’IaH_ICHI/ISl;

uHpopMaIs TpeOyeT pacKphITHS [0 OCHOBAHHSIM, IPEAYCMOTPEHHBIM 3aKOHOJIATEIHCTBOM

PCCHY6HI/IKI/I Ka3aXCTaH, WKW 10 BBI3BIBAIOIIMM IMOAO3PCHHUE CACIIKaAM, WKW IIPpU MOCTYIIJICHUU

COOTBETCTBYIOIIUX 3alPOCOB Cy/Ia WIIH YIIOJTHOMOUYEHHBIX TOCYIaPCTBEHHBIX OPTAHOB.
Omneparop Bopase B jr000e BpeMsi 03 IOMOIHUTENBHOTO aJpecHoro yBeaomuieHus [lonp3oBaTens
pa3pa6aTLIBaTb U BBOJAUTH B IlCﬁCTBI/IC JONOJIHUTCIIBHBIC MCPbI 6630H3CHOCTI/I HCIIOJIB30BaHUA
Cepsuca. O BBeJeHNH TaKHX JOTOJHUTENBHBIX Mep Oe3omacHOoCcTH M nedcTBusx llomp3oBareneil B
CBSI3M C BBEJCHHEM TakuX Mep (eciu 3To mpuMeHnMo) OmepaTop pa3MeliaeT yBeJoMIeHHe Ha BeO-
caiite/MOOHIBHOM MPHIIOKEHUH.

7.10. OnepaTop BIIPpaBC yCTAaHABJIMBATH JIMMUTBI Ha OIICpAlliU, COBCPIIACMbBIC HECOBCPIICHHOJICTHUMHU

Knuenramu, Kinnenramu, NpucoeIMHUBIINUXCS K CEPBUCY BIEPBBIC, U UHBIM rpymnnaM KineHToB, B
COOTBETCTBHUH C TpajJalueid, onpeneaeHHsx 3akonogareasbctBoM PK u mpamnamu Kommanun. [Ipu
atom OrnepaTop OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH B Cliydae TMPEBBIIICHHUS JIMMHUTOB IIO
MpOBENCHHBIM TpaH3akuusaM [lonbp3oBaTenem, BOSHUKIIETO He o BuHe OnepaTopa.

7.11. B cmydae pacTopiKeHHs JOTOBOpa 00 OKa3aHMM YCIYI COTOBOH CBSI3M C aHHYJIHUPOBAHUEM

AOGOHEHTCKOro HOMepa, Yyka3zaHHoro Ilonmp3oBaTeneM mpu perucTpanuu YYeTHOW 3ammcu
ITonb3oBatens, llomb3oBarens 00s3aH TNpeKpaTuTh Hcmoiab30BaHue CepBUca MOCPEACTBOM
AyTeHTH()MKAMOHHBIX JaHHBIX, BKIIOYAIOIIMX BBIIICHA3BAHHBIA aHHYJIMPOBAHHBIH AOOHEHTCKHUMA
HOMep, U pacTopruyTh Hactosmee Cornamenune. [Ipu Hanmunu y OnepaTopa J0CTaTOYHBIX OCHOBAHUH
noJaraTb, YTO JJOTOBOP O TPEIOCTABICHUH YCIYT COTOBOH CBSI3U B OTHOIIEHWH AOOHEHTCKOTO HOMepa
pacropruyt, Oneparop Bhpase, B LEISIX HNPEAOTBPAILEHHs JOCTYIAa TPETbUX JIMI K MH(GOpMALUU O
[Monn3oBatene u Ilmarexxe w/wim mnepesoge B CepBuce, B OJHOCTOPOHHEM TMOpsAKe, 0e3
MPEIBAPUTEIHHOTO YBEAOMIICHHS, OCYIIECTBHTh OJOKMPOBKY JOCTyna K YYeTHOW 3amucu
[lonp3oBarens, NpeKpaTUTh OTOOpaKEHHE KOHCOIUIMPOBAHHOW HH(OpMAMU O COBEPIICHHBIX
[onw3oBarenem [lnatexax n/unm nepeBogax B nepuof AericTeus Cornamenus, a TAaKKe He TIPUHUMATh
JUI JTOCTyna K YueTHOW 3amucu BBoauMble [lonb3oBateneM AyTeHTH(UKAIIMOHHBIC JIAHHEIC,
BKJIIOYAIOIINE BBIIICHA3BAHHbIN aHHYIMPOBaHHbIM AOOHEHTCKHI HOMED.

7.12. B CJIydac HapyUICHUA Ilonp30BaTenem 065[33.T€J'IBCTB, npeaAyCMOTPCHHBIX HACTOAIUM pa3acyioM,

BKJIFOYas, HO HC OrpaHUYMBasACh: COBEPIICHUEC IMOJO3PUTECIIbHBIX onepaunﬁ, a TaK)K€ B MHBIX CIIy4dasx,

OmepaTop MO CBOEMY YCMOTPEHHIO BIpaBe 0O€3 JOMOIHUTENBHOTO YBEIOMIICHHUS 3a0JI0KHPOBATH

noctyn Ilone3oBarens k ucronb3oBanuto Cepauca:

a) Ha cpok ycrpaHeHHs [lojbp30BaTeseM NOIYLIEHHOTO HApyIICHHS (BKJIIOYas NPEJOCTaBICHHE
JOKyMeHTOB / uH(popMaIuu 1o 3arnpocy OnepaTopa) Win

b) Oeccpouno, c¢ pacropxkernmem Hacrosimiero CoriameHus B OJHOCTOPOHHEM TMoOpsiuke 0e3
NpeABapUTEIBHOTO YBEIOMIICHHUSI.



7.13.  OTBETCTBEHHOCTh B IOJIHOM 00BbeMe 3a yOBITKH, BKIIIOYas Bpel, NPUUMHEHHBIN [losp30Barteso,
Omnepatopy, OMHUTEHTY, TPETHHM JINIIaM, YYacTBYIOIINM B pacueTax mo Ilnarexam u/nnm nepesoaam,
B CIIydasix HEMPaBOMEPHOTO WCIONb30BaHHA AOOHEHTCKOrO HOoMepa, HeyBenomieHnus Omeparopa o
pacTop;KeHUH JOroBopa 00 OKa3aHWH YCIIyT COTOBOM CBSI3M, cMeHe AOOHEHTCKOTO HOMEPA, JIKHUT Ha
ITons30Barene.

7.14. IlpaBo wucmomp3oBanus CepBHca TIOCIE PETHCTPAIlMH  YUCTHOW  3aIUCH  SIBIIACTCA
WCKITIOYUTENBHBIM U HeTiepeaaBaeMbiM. B ciyuae nepepayun KinenTom cBoux AyTeHTH(UKATMOHHBIX
JaHHBIX W/ KOJOBOTO CJIOBa TPeTheMy Juily, KiueHT B moiaHoM 00beMe HeCeT OTBETCTBEHHOCTh 32
JEeHCTBUS, COBEPILIEHHbIC TAKUMH TPETHUMU JIMLIAMHU C MCIIOJIb30BaHNeM CepBHca, a TaKXKe 3a ymepo,
NPUYMHEHHBIX TAKUMHU TPETHUMH JIULAMH.

7.15. Omepatop He HeceT OTBETCTBEHHOCTh 3a ylep0, mpuunHeHHbIH [Tonk30Batento B ciyyae nepeaayn
UM TIpaBa nojb3oBanusi CepBuca, AyTeHTU(HUKAIMOHHBIX TaHHBIX, KOJAOB IOATBEPKACHUS, KOZOBOTO
CJIOBa TPETHHM JIUIaM WU HeyBeaomieHus: Onepatopa 0 HeCAHKIIMOHUPOBaHHOM JocTyIe K CepBUCY
WIM YYETHOW 3allUCH B TOpsIKe, ompeaeleHHoM HactosimuMm CornamenueM wid IlpaBunamu
Cuctemsl, omuOKaMH MU HONOJHEHUH 3JIEKTPOHHBIX KOLIEIBKOB, B pekBu3uTax Ilmatexka w/mnn
HepeBo/ia, WM UHBIX OIIMOOYHBIX NeHcTBUsIX nin onepauusx B Cepeuce. Cornamasich ¢ yCIOBUSIMHU
Hacrosimero Cornamenusi, KinmeHT mNoOATBEp)KAAaeT, YTO O3HAKOMIIEH C OOSI3aHHOCTBIO TIO
o0ecredyeHnI0 KOH(PHUISHIUAIBHOCTH U 3alUThl CBOMX JaHHBIX [UIS IOCTYIIA K YUETHOM 3alKcH W/nuin
Kapre, npuHumaet Ha ce0s Bce BBILICTICPEUHUCICHHbBIE 0053aTEIbCTBA M 03HAKOMIIEH CO CIIEIYIOLINMU
BO3MOXHBIMH PUCKaMH, TIPH UCIOIb30BAHIH DJIEKTPOHHBIX JACHET, &8 UMCHHO:

1) BO3MOKHAas MOLICHHHYECKAs! ACATCIBHOCTh TPETHUX JIMI, C DJICKTPOHHBIMU JeHbramu KiineHra,
pU Imepenadye M NOnydeHHs AyTeHTU(HKAIMOHHBIX HaHHBIX KiMeHTa mo He3alUIeHHBIM
KaHalam;

2) BO3MOXKHOCTb yTepH ayTCHTU(PHUKAIIMOHHBIX JAHHBIX K HECBOCBPEMEHHOI'O COOOIICHUS O TAHHOM
(hakte OnepaTopy, Al CBOEBPEMEHHOU OJIOKMPOBKH Korenska Kinenra;

3) Kumment moarsepskaaet, uto OnepaTop HE HECET OTBETCTBEHHOCTH 32 HEMPABOMOYHBIH MepexBaT
W/WIN WCIONB30BaHWE NaHHBIX KimeHTa w/wnm omepaunuii, MO HE3aBUCSIIMM OPUYMHAM OT
Omneparopa, a Takke 3a JIeHCTBUS TPETHUX JIHI W/HITH CIEIKHU, 3aKII0OYCHHBIC TPETHUMH JIUIIAMH B
pe3yJbTaTe UCIOIb30BAHMS JAHHBIX Oomepaunu ¢ cornacus Knuenra.

7.16. OmepaTtop He HECEeT OTBETCTBEHHOCTH 32 BPEMEHHYIO HEpabOTOCHOCOOHOCTh [lnaTe:kHbIX
CEPBHUCOB MOOMIIBHOTO HpriioxkeHus u/uiu Cuctemsr D/], cOou 1 ommOKU B paboTe anmapaTHbIX WU
NPOrpaMMHBIX CPEICTB, cOOM ycTaHOBJIEHHBIX OnepaTopoM JMMHUTOB, IPOU3OMIEANINE HE MO BUHE
Omneparopa, 1 He HEceT B 3TOM cilydae OTBETCTBEHHOCTH 32 BO3MOKHBIE YObITKH KineHTa.

7.17. Omepartop HE HECET OTBETCTBEHHOCTH 3a CoJiepKaHue U GopMy peKIaMHBIX, HHPOPMAIIOHHBIX U
Jpyrux MaTepuajioB W (Wiau) WHOM HH(OpMAIMM, MOCBUIAEMBIX TpEeThUMH Juuamu, Kiuenry,
COIVIACHBILIEMYCSI IIOJIy4aTb OSTH MaTepuanbl W/WiIM HHPOPMaLUio JUO0 MPeAOCTaBUBIIETO
BO3MOXHOCTb TIOJTy4€HUsI TPETHHMU JIMI]AMHU JIaHHBIX O CBOEM aOOHEHTCKOM HOMeEpe.

7.18. B cnyyae mpoTHBONPaBHBIX ASWCTBHUIA TPETHHX JIUI, HATIPABJICHHBIX HA BMEUIATEILCTBO B Pa0OTY
[InaTexxHBIX CepBUCOB MOOMIBHOrO mpuioxeHus wu/miu Cuctemsl OJ, He CBA3aHHBIX C
UCIIOJIb30BaHUEM TIePCOHAIBHBIX NaHHBIX KimenTa, OmepaTtop HeceT OTBETCTBEHHOCTH 33 YOBITKH
KnuenTa B npeJieniax cyMMBbI Ha cueTe Kolenbka KiimeHTa Ha MOMEHT Havaja OCYIIECTBICHHS TaKHX
IEHUCTBUH.

7.19. CropoHbI IPUHUMAIOT Ha ceOs 00s13aTeNbCTBA!

— He ocyuecTBIATh mnocpeactBoM CepBHca He3aKOHHBIE (DMHAHCOBBIE OIEpalrd, HE3aKOHHYIO
TOPTOBIIIO, OTIEPAIIHMH T10 JETATU3AIMH (OTMBIBAHUIO) JJOXOJOB, MOMYYSHHBIX MPECTYIMHBIM MyTEM,
(¢uHAHCHMpOBaHWE TEppopU3Ma M JIOOble ApPYrHe Olepalud B HapylIeHHE 3aKOHOIATEIbCTBA
Pecrryonuku Kazaxcran;

— He wucnoms3oBarb CepBUC I MPEIIPUHUMATENBCKON JESITEIbHOCTH, a TaKXkKe KaKuX-Tu0o
HE3aKOHHBIX IIeJield, BKJIOYash OIUIaTy TOBAapoOB, pPa0OT W/HIM YCIYT, 3alpelleHHbIX
3aKoHOAaTeNbCTBOM Pecyonuku Kazaxcras.

—  TpeAOTBpAIIATH IMOTBITKH HE3aKOHHOW TOPTOBIY, HE3aKOHHBIX ()MHAHCOBBIX OTEpaIlnii, ONeparyi,
HanpaBJICHHBIX Ha JIeTalM3aluio (OTMBIBAHHME) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM IMyTEeM U
(buHaHCHPOBAHKE TEPPOPHU3MA.

7.20. Tlomp3oBarenb He BIpaBe UCHOIB30BaTh CepBHC JJIsl COBEPILEHHS OTepallii, HalpaBJICHHBIX Ha
CHCTEMAaTH4YeCKOe H3BJICUCHHE NPHOBLIM MO0 COKpbITHE aoxona. [lomp3oBarenio M3BeCTHO 00
OTBETCTBEHHOCTH, YCTAaHOBJICEHHOM 3aKOHOJATEIbCTBOM 3a OCYILIECTBJICHUE MPEANPUHUMATEIBCKON
JEeSITebHOCTH 0€3 PEeTrUCTpallii WIM C HapylIeHHeM TIpaBWJI PETUCTpalvd, 3a HapylleHHe



JIMLIEH3UOHHBIX TpeOoBaHuil. [lonmp3oBaresns He BIpaBe HCNONb30BaTh CepBHUC Ul COBEPILEHUS

JIOOBIX OIepalui, CBA3aHHBIX C (PMHAHCUPOBAHHEM ITOJIMTUYECKON U OOIECTBEHHOMN JeATEIbHOCTH

TM0OBIX JIMI, B TOM 4YHCIE HEKOMMEPUYECKHMX W OOILIECTBEHHBIX OpraHU3alMi, 3a HCKIIOYCHHEM

PETUTHO3HBIX U OJIarOTBOPUTEIIHLHBIX OpraHU3alHi, 3apEerUCTPUPOBAHHBIX B YCTAHOBJICHHOM TOPSAKE.

Omneparop BHpaBe B OJHOCTOPOHHEM IOpsAKe 0e3 MpeABapUTEIbHOIO yBEIOMIICHHS OCYILECTBUTh

OJIOKMPOBKY JOCTyNa K HCIONb30BaHui0 CepBHCca W/WIHM pacTOPTHYTh Hacrosiee CorjameHue B

OJTHOCTOPOHHEM MOPAIKE B Cirydae HapyueHus [loap30BaTensiM HACTOSAMIETO MyHKTA.

7.21. Omeparop ocTaBisieT 3a coOOH mpaBo oTKaszarh Ilojb3oBareno B coBepiiueHuu Ilmarexa /mian
nepeBofa ¢ ucnoib3oBaHueM CepBuca (OCYIIECTBUTh OJIOKMPOBKY AOCTYNa K MCIIOIb30BAHUIO
CepBuca), B TOM YUCIIE B ClIlydyae BO3HUKHOBEHHUS] COMHEHUH B 3aKOHHOCTHU AeiicTBuii [lonmp3oBarens,
a TakKe HecooTBeTCTBUH JeiicTBuil [lomp3oBatens ycnoBusiM Hactosiero CornamieHusi, BKIIOYas
COO0IIIeHNEe HETOCTOBEPHBIX CBEeIEHII 00 AOOHEHTCKOM HOMEPE W HAJIMINH JIEHCTBYIOIIETO T0TOBOpa
0 TPEeJOCTaBICHUN YCIYyT COTOBOH CBs3W, 3akitoyeHHoro [loip3oBaTenem ¢ omepaTopoM COTOBOMH
cesizu. [Ipu aTom Onepatop Bipase TpeboBath oT [lonp3oBarens:

- IPEJOCTaBJICHHUA AONOJIHUTENbHONM HH(popMmanuu o0 omepauusx [lomp3oBarens ¢ HCIIOIb30BaHUEM

Cepsuca (B TOM YHCIIE TIOKYMEHTAIBHOTO, Ha OyMa)kKHOM HOCHTEJE);

- TpenbsIBICHUS JOKYMEHTOB (IPEAOCTaBICHUS MX HOTApUAIBHBIX KOMMI) C yKa3aHHEM JaHHBIX,

uaenTuuuupyromux Ilons3oBarens.

7.22. Omeparop He peryiaupyeT W He KOHTPOJHPYET NpaBOMOYHOCTH cruenku llomp3oBarens c
nonyvaresneM [lnarexxa w/miam mepeBoja, €e ycioBUs, a paBHO (AaKT U MOCIEICTBHS 3aKIFOUCHHUS,
UCTIOJIHEHUS W PACTOPKEHHUSI TPaKAAHCKO-IPABOBOM CHEIKH, B TOM YHCJIE€ B YaCTH CTOUMOCTH,
KOMHCCHIl TpeThUX JHL, CBA3aHHBIX ¢ IlmaTe:xom w/mmu mepeBomoM, BO3BpaTa OIUIATHI MO TAaKOH
caenke u yruatel [lomb3oBareneM w/winu monydareneMm [lnmarexxa w/uimu mepeBoja MPUMEHUMBIX
HasoroB u cOopoB. Takxke OmnepaTop He paccMarpuBaeT mpeTeH3uu llomb3oBaTens, Kacarouuecs
HEHCIIONHEHUST (HEHAAJIeKaIero HCIOoJHeHHs1) noiydarteneM Ilmatexxa w/wuimm mepeBoga CBOHMX
00513aTeNBCTB MO CHCNKE, B TOM 4YHUCie 00s13aTenbeTB 1o nepenade [lomp3zoBarento mproOpeTeHHBIX
MOCJIeTHAM TOBapoB/yciyr. B ciydae Bo3Bpara momyuatenem [lnateska w/mnu mepeBoaa AeHET 3a
npuoOperennsie [lonp3oBarerneM TOBaphl W/MIM YCIYTH BO3BpAaT JIeHET OCYIIECTBISIETCS Ha
3NeKTPOHHBIN Kouenek [lonp3oBatens, ¢ yuerom IIpapun Cuctemsl.

7.23. Omepatop Ha  OCHOBaHMHM THCBMEHHOTO  3asBieHUs KimeHTa O  BO3MEIICHUH
HECAaHKIIMOHUPOBAHHOW  omepalud  NPUHUMAET  MEpHhl 0  YCTaHOBICHHIO ¢axra
HecaHKLIMOHUpoBaHHOro I1naTexka n/unu nepeBoa u B TeueHue 15 (mATHaaUAaTH) KaJeHJapHBIX JHEN
CO JIHS MTOYYEHUS TAKOTO 3asBJICHUSI BO3MEILAET EMY CYMMY JICHET B pa3Mepe HECAHKIIMOHMPOBAHHON
orepanuu JH00 HampaBiseT yBeIOMJICHHE 00 OTKaze B BO3MEIICHUH HECAHKIMOHMPOBAHHON
orepaLuH.

B cnydyae HeoOX0IUMOCTH JONOIHUTEIBHOIO N3YyUSHHS ITyTEM MOJIy4YeHUs] HH(pOpMaru OT TPEThUX
nvtr 100 TpoBeieHns ipoBepku OrepaTop paccMaTpuBaeT 3asiBIICHHE U MPHHAMAET PEIICHUE 10 HEMY B
TedeHue 45 (copoka IATH) KalleHJapHBIX JHEH, yBenomisieT 00 atoM Kimenra.

Otka3 B BO3MELICHUH HECAaHKLIMOHUPOBAHHOM Olepaliy OCYIIECTBISIETCS! IPU HAJTMYUN OCHOBAHHH,
NPU3HAKOB WIIKM (DaKTOB, MOJTBEPXKIAIONINX HapylleHue yciouid Hactosimero Cormamrenus, [Ipasun
Cucrtembl, 3akoHOmaTenscTBa PecmyOnmkm — KaszaxcraH, NpUMEHMMOTO  3aKOHOAATENBCTBA O
CaHKIMAX/MEpax OJKCIIOPTHOIO KOHTpoJs JMOO €ro ydacTHs B MOIICHHUYECKHX OMNepalusix cC
ucnosb3oBanreM CepBuca.

7.24. Omepartop paccmarpuBaeT oOpaineHus Kimenta, B TOM 4Ymcie NMPH BO3HUKHOBEHUM CIIOPHBIX
CUTYyallMH, CBA3aHHBIX C UCIOJIb30BaHWeM KapTsl MM ee peKBH3HUTOB, B CpOK He Oonee 45 (copoka
NSITH) KaJICHIAPHBIX JHEW CO IHS MOMyYeHHs TaKuX 3asBieHuid. Kinnenty Hanpasnsercs nHpopmanus
0 pe3ysbTarax PacCMOTpPEHHs 3asBJICHHUIA, B TOM 4YHCIe B NMHUChbMEHHOW Qopme (1o TpeOOBaHUIO
Knmenra).

7.25. CTOpOoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM IIOJIHOE HEHCIIOJIHEHHUE
00s3aTenbCTB MO0 HacTosimeMy COrallieHuio, ecid 3TO HEUCHONHEHHE SIBUIOCH CJIEICTBHEM
OOCTOSITENNLCTB  HEMPEOJIONMMON  CHJIBI, BO3HHKIIMX Tocie 3akimodeHuss CornameHus ¢
nponopkatommxcst 6onee 30 (TpuauaTH) KaleHAAPHBIX THEW noapsia, koropoe CTOPOHBI HE MOTIIM HH
OpeABUIETh, HU NPEAOTBPATHTh pa3yMHBIMH MepaMu. K Takum 00CTOSATENBCTBaM UYpe3BBIYAHOTO
XapakTepa OTHOCSTCS: HaBOJHEHHUs, IOXKAPbI, 3eMIICTPSICCHUSI U WHBIE SBJICHUS MPHUPOJIBI, 4 TAKXKe
BOCHHBIC JICHCTBUS, BCTYIUICHHE B CWJIYy 3aKOHOJATENBHBIX aKTOB, MPaBUTEIbCTBEHHBIX
NOCTAaHOBJIGHUH M PpacloOpsDKEHUH TOCyNApCTBEHHBIX OPraHOB, HOPMATHUBHBIX IPABOBBIX AaKTOB
Hammonansnoro banka PecnyOmuku Kaszaxcran, npsMo WM KOCBEHHO —TMPEMSTCTBYIOIINX



ucrotHeHnI0 CTOpoHaAMH 00513aTeNbCTB 10 HacToseMy CorameHnto, COOM KOMITBIOTEPHBIX CHCTEM
1 T00bIe ApyTHE OOCTOATENLCTBA BHE pa3syMHOro KoHTposis CtopoH. CTOpoHA, KOTOpas HE MOXKET
Ha/jIexamuM 00pa3oM HCHOJIHUTH CBOE 0053aTeNbCTBO, HEMEICHHO TMCBMEHHO W3BECTHT JAPYTYIO
CTOPOHY 00 00CTOSATENBCTBE, MPEISATCTBYIOIIEM UCTIONHEHUIO 003aTeNbCTBA, MPEANIOIaraeMOM CPOKE
JNEUCTBUSI W TIPEKpalIeHus TaKoTo OOCTOATeNbCcTBA. HamexkammM 0Ka3aTelbCTBOM HAJTHIUs
00CTOSITENTLCTB HETIPEOAOIMMOM CHITBI ABIISIETCS CEPTH(HUKAT HITH HHOM TOKYMEHT YIIOJITHOMOYEHHOTO
OpraHa CTpaHbI, B KOTOPOM UMEJIO JCUCTBUE OOCTOSATEIILCTBO HEMIPEOAOIMMOMN CHITBI HJTH €T0 MPSIMbIC
MOCIIEICTBUSI.

7.26. B cnyuae eciu Omeparop 000CHOBAaHHO II0jaracT, YTO PECYPChl MM YCIYTd HCIOJB3YIOTCS B
LEJSIX JIeTain3aluu (OTMBIBaHUS) JIOXOJOB WK (DMHAHCHpOBaHMS Teppopusma, OnepaTop BIpaBe
He3aMeUIUTeNbHO 0e3 JTOMONHUTENBHOTO yBeIoMIIeHUs 3abjokupoBaTh gocTymn llomb3oBaTtens k
Hcmons30BaHNIO cepBHCa C Tiepeadeii COOTBETCTBYIOMICH HHPOPMAITUH B Y TIOTHOMOUYEHHBIA OpraH.

7.27. Omeparop Ha peryJsipHON OCHOBE MPOBOAUT MPOBEpKy [lob30Bareneil Ha MpeaMeT HaX0XKICHUS
B CITUCKAaX OpPraHu3aIluil v JIUII, MPUYACTHBIX K TEPPOPUCTUICCKON U IKCTPEMHUCTCKON JIEATSILHOCTH,
HAa OCHOBaHWHM [AHHBIX MPABOOXPAHUTENBHBIX W CIEIMUAIBHBIX TOCYNApPCTBEHHBIX OPTraHOB
Peciy6nmuku Kazaxcran. B cimydae Hanwuans coBmaaeHwmid OrepaTop BIIpaBe HE3aMEMIUTEIRHO 0e3
JIOTIOJTHUTENBHOTO YBEZOMIICHHSI 3a0JI0KMpoBaTh focTyi [lonb3oBatens k nucnonb3oBanuto Ceparca ¢
nepegaveil COOTBETCTRYIOMIeH HHPOPMAIHH B Y TOTHOMOYEHHBIN OpTaH.

8. IIpouue MoI0KEeHHS, OPSAOK PACCMOTPEHHS CIIOPOB.

8.1. Hacrosimee CornaimieHue BCTyHaeT B CUIIy C MOMEHTA IIPUHSTHUS €r0 YCIOBUI B IOPSIIKE, YKa3aHHOM
B yHKTE 2.2 CornameHus U IeUCTBYET B TEUCHUE HEOMIPEACIICHHOTO CPOKa UIIH JO €r0 PACTOPIKEHHUS.

8.2. Kimenr BrpaBe B J1r000€ BpeMsi 3a0JIOKMPOBATh M\MJIM OTKA3aThCs OT MCHONB30BaHus [lnaTexxHoro
CepBuca, mpH 3TOM TIpEKpallleHHWEe WCIONb30BaHUs CepBHca, HE ocBoOOkmaer Kimenrta oT
3aJ0JDKEHHOCTH, BO3HUKIIEH A0 TAKOro MpEeKpalleHus UCIoyib30BaHus. DakTuuecKkue pacTopiKeHHe
CornameHusi MO HACTOSILIEMY IYHKTYy HAcTyHaeT MOCJIE 3aBEpIUCHHS B3aHMOPACUCTOB MEXKAY
Croponamu.

8.3.Kitment BmpaBe pacToprHyTh Hactosmiee CornaimieHue ¢ coOnmoneHueM TpeOoBanuit [IpaBui
Cuctemsl, (rmaBa 3 «llopsmoxk W Ccpoku okazaHusi maTexHblx ycnyr Kimenram Ilmatexxnoit
opranuzanmm», noANyHKT 3.1.7. «[lopsmok 3akpbITHs DIIEKTPOHHOTO KOIIENbKA B CHCTEME
JJIEKTPOHHBIX JICHET»), a TaKXkKe C IyTeM I0Jauu 3asiBJICHUS Ha 3aKPbITHE KOIIEIbKA AJIEKTPOHHBIX
JCHEer W CpelCTBa 3JIEKTPOHHOIO Iuiarexa mno ¢opme, yTBepkaeHHOM OmeparopoM OOHHUM H3
BEIOpaHHBIX CITOCOOOB!

- MoOHIEHOM MPHUIIOKEHUH B pasjiene «3asBICHUD),
- MoOuIsHOM NPHIIOKEHUH B paszene «CBs3aTbCsl C HAMUY,
- 4epe3 CUCTEMbI OOMEHA JIOKYMEHTaMu®

3a 30 (TpumnaTth) KaJeHIApHBIX JHEW JO JaThl PACTOPKEHUS C TOCICAYIOMHUM 3aKPBITHEM BCEX

9JIEKTPOHHBIX KOIIEJILKOB, 32 UCKIFOUCHHEM PACTOPKEHHUS B CBSI3M C MpeKpaileHneM J[oroBopa okazaHus

YCIYT COTOBOM CBSI3U C ONEPaTOpoM cOTOBOH cBsi3u. [Ipomenypa 3aKpbITHs 3JIEKTPOHHOTO KOILIENbKA H

kaptel Simply ocymectisiercss OneparopoM B cpok 10 45 (copoka msaTu) pabouux aHel,* mocne nogaun

3asBNIeHNS O 3aKPHITHH JIEKTPOHHOTO KollleNbKa. PactopykeHue corianienns: KiimeHToM B 0JJHOCTOPOHHEM

MOPSIZIKE HE JIOMYyCKaeTcsl B Clydae HaJIMYMs 33J0JDKCHHOCTH B CBSI3M C McHoib3oBaHueM CepBuca MU

Kaprsr.

8.4. Tloramienre S3JEKTPOHHBIX JIEHET IPH pacTOpKeHWH Hacrtosiero CornameHus TPOU3BOJAUTCS
corytacHo yciousiM [IpaBuin CucteMsi.

8.5. Coryamienne mpekpamaeT cBoe JACHCTBHE MOCJE IOJHOTO 3aBEPLICHUS B3aUMOPACUETOB MEXKIY
Oneparopom u Kimentom. Pacropxenne u mnpekpamieHue neiictBuss CormameHus —sBISETCS
OCHOBAHHWEM JUIsl 3aKPBITHS JIEKTPOHHOTO KOIIeNbKa 1 KapThl Simply.

8.6.Omeparop BmpaBe 3a0MOKHpOBaTh Hcmonb3oBanue CepBuca W/WIM PacTOPTHYTh HACTOsIIEe
Cornamenue B ciaydae Jroboro Hapymrenus [lonmp3oBaTenem yciaoBuil ucnoib3oBanus CepBrca WiId
Hacrosimero CoryanieHusl, Uid 10 HHBIM OCHOBaHUSIM, IIPElyCMOTPEHHBIM HacTosuM CoraneHneM

3 TIpouenypa mojaud MAOKyMEHTOB (3asBieHHH, NUCEM/NIPEUIOKEHUH /WM Kanob u obpawenuil) B TOO
«KA3EBPOMOBAMWJI» nocrynna no cepuike: Kannenspus | Simply Kannensapus | Simply
4 Cpox onpenenen Ipasunamu MIIC Visa.



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

WM  JEeHCTBYIONMM  3aKOHOJATEIhCTBOM PecmyOmmkn Kaszaxcrtan 0e3  mpeaBapHTEILHOTO
yBenomiuenus. Ilpu pacropskenun J[loroBopa no wuHunuatuse Ormneparopa Mpud OTCYTCTBUU
3ago/pkeHHOCTH KiMeHTa W TpW HajdWyMM Ha YYEeTHOW 3amucd DJIEKTPOHHBIX JeHer, OmepaTop
OCYyIIECTBIISIeT WX BO3BpaT KiMeHTy 1O pekBU3WTaM OaHKOBCKOTO CYETa, OTKPHITOTO HAa HMs
ITomp3oBarenst B 6anke BTOporo ypoBHs Pecyonukn Kaszaxcran. [lpu sTom GOHYyCBHI, HAYUCIIEHHBIE
paHee Ha O6anmaHc OOHYCOB, BO3MEIIEHIIO/BO3BPATY/U3BSTHIO/TIEPEBOTY HE MTOJIEKAT.

8.7. CTOpOHBI MPUJIOKAT BCE YCHIIMS AJISl pa3pelieHus IIyTeM MEepPeroBOPOB BCEX CIOPOB U pa3HOTJIACHH,
BO3HMKILIME B XOJ€ HCHONHEeHHMA HacTtosmero CorjameHus WIM B CBS3M C HUM. B ciydae
HEBO3MOKHOCTH PEIINTH CIOpP IIyTeM MHPHBIX IeperoBopoB B TedeHue 30 (Tpuamatn) mHEH co mHS
HaIpaBJICHHUs COOTBETCTBYIOIIETO YBEAOMIICHHS O HATMYMH criopa onHol u3 CtopoH npyroit CTopone,
BCE CIIOPBI, BO3HUKAIOIIME B paMKax HacTosmero CoriamieHus, oAjeKaT pa3pelieHUIo B CyIeOHOM
nopsiike. SI3pIkoM pa3OuparenscTBa OyAeT pycCKuil s3bIK. 1IpaBOOTHOIIEHHMS, BBITEKAIOLINE M3
Hactosimero CornamieHusi TOJKYIOTCS U PEryJIHpYIOTCS B COOTBETCTBHM C 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcran.

8.8.Hu onna n3 CTopoH He MOKET IepefaBaTh CBOM IpaBa M 00s3aTeNIbCTBA M0 HacTosmeMy Jlorosopy
Kakoi-mbo TpeTheit CTopoHe 6€3 IpeaBapUTeTHbHOTO MUCHMEHHOTO COTIIachs Ha TO Ipyroi CTOPOHBL.

8.9.Oneparop BIpaBe HpeKkpaTuTh npenoctabicHue CepBrca WM M3MEHUTH MOPSAIOK M YCIOBUS €ro
NpPEeOCTaBICHUSs, BHECTH U3MEHEHHs B Hacrosuee CorjameHue B OJHOCTOPOHHEM MOPAIKE IIyTeM
pa3MelieHns TakuX M3MEHEHUH/yBeIoMIIeHNI Ha BeO-caiite/B MOOMIFHOM NPHIIOKEHHUH 32 3 (TpH)
KaJeHAApHBIX JHS [0 BCTYIUIEHHMA TaKUX HU3MEHEHUWH W JONOJIHEHUW B cuiy. I[Ipomoimxkenue
ucnonb3oBanus CepBuca MOATBEpKAaeT coriacue KimeHTa ¢ M3MEHEHHSMH W JIOTIONIHEHHSMHU B
Cornamienue 1 NoJIHOe U 0€30r0BOPOYHOE MPUHATHE UX.

8.10. O0szatenscTBa OmnepaTopa CYHMTAIOTCA IpeKpalleHHbIMH, a HacTosimee CornamieHue
ABTOMATHYECKH PACTOPTHYTHIM IIPH HACTYIJICHUU OJHOTO U3 CIEIYIOIINX COOBITHIA:

a) mo mocTkeHuH YdueTHoW 3amucu Ilonp3oBarens, KoTtopomy mpucBoeH CraTyc HEaKTHBHOTO
ITonp30Batens, HyJleBOro OanaHca,

b) mpucBoenus Craryca wueaktuBHoro Ilomp3oBatens Iloms3oBarento, uYbs YueTHas 3allKCh
[Tonp30BaTenst UMEET HyJIEBOH OaslaHC.

8.11. KumeHT caMOCTOSTENHFHO NOTy4YaeT HHPpopManuo 00 m3MeHeHusx B CepBuce TyTeM OOpaIleHus K
BeO caiity/B MoOwisHOM nipuiioxeHuu Oneparopa.

8.12. Bce mpuioxkeHus K HacTosieMy CoTIallIeHUIo SBIISTIOTCS €T0 HEOTHEMIIEMOH YacThiO.



IIpunoxenne Ne 1
Y c/I0BHSI HCTIOJIb30BAHUS KAPTHI

1. Jepxarens KapTel 00s3yeTcs NMpUHATH M HCIOJB30BaTh €€ B cOOTBeTCTBUH ¢ CornameHueM W

HACTOSIIUMHE Y CIIOBUSIMH, CBOEBPEMEHHO OIlIaunBaTh yeryru OnepaTopa mo oocnyxuanuto Kapt B

cootBeTcTBUHM ¢ Tapudamu.

Hepxxarens KapTsl He MOXKeT OBITH BIIaA€eIbIEM OTHOBpeMeHHO Oonee 1 (0mHOIM) KapTHL.

3. Jomyckaercs nepeBbinyck® Kaprel He Menee 1 (0qHOT0) pasa B 6 (LIECTH) MECSLEB, C IPEIOCTABICHUEM
00BACHEHHUS TIPUYMHBI IepeBbinycka Kianenrom. ©

no

4. Kapra sBnsiercsi cOOCTBeHHOCThIO0 banka-Omutenta KapTsl.

5. Omneparop ocymecTBiseT oocmyxuBanne Kaprsr.

6. /[epxarens Kaptel pgaer cBoe cormacue Ha paccbuiky Omnepatopom SMS/Push-cooOmiennii
yBEIOMJICHUH/HOTH(QHUKALMIT/paccblIOK  Ha AOOHEHTCKM HOMEp oOmepatopa COTOBOW CBS3H,
yKa3aHHBIH Aepxarenem KapTsl npu peructpanuu B CepBrce, 00 omeparnusix 1o ero kapTe (-am), HHbIX
cepBucax, yciryrax Omneparopa W/Wim ero mapTHEPOB.

7. Komenek, k kotopoMy naet goctyn Kapra, Begercsi B Ka3aXCTaHCKUX TEHTE.

8. Kapra sBnsieTcss HHCTpYMEHTOM JIOCTYIIA K KOIIENbKY DJIEKTPOHHBIX JAeHeT «Simply».

9. Hepxarens KapTer maér cBoe coriacwe Ha aBTOMAaTH4eCKuil mepeBbImyck Kapter Omeparopom mpu

UCTCUCHUHU Cpoka e€ neiicTBus, B ciyuae eciu KinueHt mosbsyercst CepBHCOM He MeHee 3 (Tpex)
MECALICB NOApAA W HC HapymacT YCJIOBI/Iﬁ COFJ’IaHICHI/ISI, a TaKXKXC IMpH HAIWYUH AaKTyaJbHBIX
UICHTU(GHUKAMOHHBIX JIaHHBIX. KapTra BBIMycKaeTcs € COXpaHeHHeM € HoMepa, MPOJODKCHHE
nosib3oBanus CepBUCOM MOATBepkaaeT coriacue Jepxkarens KapTel ¢ yCIOBUSMH UCHOIb30BaHHS
KapThl.

2. IIpaBa u o6s13anHocTu CTOpOH

2.1. lepxartean KapTol Bnpase:

2.1.1. momp3oBatkcs Kaproit B coorBeTcTBUM ¢ ycnmopusimu Cornamrenus u CepBuca;

2.1.2. mony4ats BBIMKUCKHU IO OTEPAIUAM ¢ Kollleiabka coryiacHo Tapudam Onepatopa;

2.1.3. oOpamarecs k OnepaTtopy € YCTHBIM HW/WJIM TUCHBMEHHBIM 3asBJICHHEM O OJIOKHPOBaHUH/
pasbnokupoBanuu Kaprtsr;

2.1.4. ocnapuBaTh CyMMBI, BKJIIFOUEHHBIE B BBITUCKY 110 KapTte, B TeueHue He 6onee 30 KalleHAapHBIX THEH
co Hs1 GQOPMUPOBAHUS BBHIMKCKH, HO HE MO3/IHEe 45 KaJeHJapHBIX JHEH CO JTHS COBEPIICHHUs OIepallHy.
OcnapuBaHue CyMMBl OCYIIECTBIISIETCSI ITyTE€M I0Jauu 3asBICHUS B NMHCbMEHHOM Buae Omeparopy 3a
nognuceio Jlepkarensts KapTel ¢ mnpuinoxeHneM HMEIOMIMXCS B HaJWUYMM JIOKYMEHTOB (4YeKa Ha
OCIIApUBAEMYIO CYMMY);

2.1.5. mpou3BOANTH CHATHE/M3MEHEHUE UHIMBUIYaIbHBIX IMMHUTOB U orpanuueHuii mo Kapre B mpenenax,
YCTaHOBJICHHBIX JUIS JaHHOM KaTeropru KJIMEHTOB,

2.1.6. IpOBOAMTH ONEpaIMK COTIACHO CIMCKY JIOCTYIHBIX JUIs TuaTexxHoro CepBrica oIeparyii.

2.2, lep:xateans KapTel 00s13yercsi:

2.2.1. Bo3Bparuth OnepaTopy A€HbI'H, OIIMOOYHO 3a4nciIeHHbIe Ha KapTy;

2.2.2. cobmogath TpeboBaHMs 3akoHoAaTenscTBa PecnyOnmuku Kaszaxcran, Cornamenuss npu
ucnosnb3oBanuu Kaptsr;

2.2.3. mpoBOAUTS IJIATEXK W/WK riepeBoj 1 ¢ KapToii B ipe/eniax yCTaHOBJISHHOTO JMMHUTA B COOTBETCTBUU
¢ ycioBusiMu Hacrosiero Cornamrenvs u [Ipasu;

2.2.4. cBOeBpeMEHHO pa3MemiaTs Ha MoOHIbHOM OaaHce WK KOLIEIbKe HEOOX0AUMYIO0 CYMMY J€HET s
obecrieYeHus BBITIOITHEHUSI OTIepaiuu

2.2.5. cBoeBpeMeHHO BhIILUIaYMBaTh OIepaTtopy KOMHUCCHOHHOE BO3HArpaXKJIeHHE W/WiIU mTpadbl B
coorBercTBMM ¢  HacrosimuMm  CornameHueM W gedctBytommMu — Tapudamm  Oneparopa
(http://www.simply.cards.);

5 MepeBbINycK KapTbl - NPOLLECC 3aKPbITUA AENCTBYIOLLEN KapTbl M OTKPbITUE HOBOIA.
6 Pemenue o nepesbinycke Kaptel Kiinenty npunumaer Oneparop MHIMBULYAIbHO, PYKOBOACTBYSICH TPEOOBAHUSAMHU
3aKOHOJIATEIbCTBA ¥ BHYTPCHHUMH JIOKYMEHTaMHU.



2.2.6. paccuuthiBaThcs ¢ OmepaTopoM B IIOJHOM O0O0BEME IO OIeparusM, IPOU3BEACHHBIM C
ucnons3oBanueM Kaprouek, ynoctoBepeHHbIM HabopoM Pin-kona, maponem WiH Moanuckio Jlepikarens
KapTb! nnu ¢ nucnonbp3oBaHueM peKBU3NTOB KapThr;

2.2.7. obecnieunth coxpanHocth KapThl, TaliHy Pin-komaa u konoBoro cioBa. He pasriamars nHpOpMaIuio
o Pin-xome TpeThuM nmiaM, BKIto4as paboTHrkoB Orneparopa. 3ampeaercs 3amuceBaTh Pin-kom n/umm
KOJ/IOBOE CJIOBO B 3aMeTKax Teie(oHa WM MHBIX JIETKO JOCTYIIHBIX HCTOUYHUKAX AJISI TPETHUX JIULL. H;
2.2.8. He nepenaBath Kapty, KogoBoe ciioBo 1 Pin-Kko/1 B 1oyib30BaHKE TPETHUM JiHLaM. B ciryuae nepeaun
Kaptsli, kooBoro cioBa u/miu Pin-koxa lepxatens KapTsl koMy-1100 B 10Jb30BaHKE, BCE OTPAYCHHBIC
¢ ucrnonb3oanueM Kaptel nenpru OyayT otHeceHsl Ha Jlepkatens KapTel B 6e3ycinoBHOM MOpsKe;
2.2.9. B cnyuyae ytepu wian xuieHus KapTel HememieHHO oOpaTutbess kK OmepaTopy ¢ MUCbMEHHBIM
3asBJIeHMEM O OnokupoBaHun KapTel B uyaT mopmepxkku Omneparopa W/WIM 3IEKTPOHHBIA ajpec:
simplycard@kazeuromobile.kz;

2.2.10. obecmeunTh coXpaHHOCTh KapThl M JaHHBIX, HAHECEHHBIX Ha JIUIEBOM 1 000poTHOM cTopoHe KapThl
(momep Kaprtsl, cpok aefictBus, CVV/CVV2 kon u T.1.);

2.2.11. mpu momydenuu ot OmepaTopa COOTBETCTBYIOIIETO MHCEMEHHOTO YBEAOMIICHHA OO0 SMS-
coobmenus (crmocod yBemomienust OmepaTop BBIOMPAET CaMOCTOSTENHHO), B IENAX MPEJOTBPAIICHUS]
MOIIICHHUYECKUX orepanuii no Kapre, npekparuth nons3zoanue Kaptoii;

2.2.12. caMOCTOATEIBHO MPOU3BOAUTH BCE PACUETHI C HAJIOTOBBIMU OpraHaMu;

2.2.13. He ucnoar3oBath KapTy Ais npeanpuHUMATENbCKUX LIETEH;

2.2.14. Bo3MmemaTh B O€3yCIOBHOM TMOPSAKE BCE PACXOAbl U CyaeOHBIE H3JEPKKH, MOHECEHHBIC
Oneparopom 1o BuHe Jlepskatens KapTel u/unu cBsizannsie ¢ OnokupoBanuem Kaprer,

2.2.15. B ciryuae BosHukHOBeHUs OBepapadra’ o Kapre nmoracuts 3a10KeHHOCTS B TeueHue 10 (qecsaTn)
pabouux qHel ¢ nathl oTnpaBku OnepaTopoM MUCEMEHHOTO YBeAOMIIeHHs Wi SMS - coobmienus (cnocod
yBeaoMieHus OnepaTop BHIOUPAET CAMOCTOSATEIILHO);

2.2.16. cnegoBath pekoMmeHmauusM Oneparopa B OTHOLICHHH NPEAOTBPALICHUS MOLICHHUYECKUX
Onepalunii;

2.2.17. ucnonb30BaTh AMHAMHUYHEIN TTapois 3D-Secure 1 moaATBEep K ACHHS onepaiuii B cetu HTepHET,
a TaKke MOYTOBO-TeJIe(POHHBIX 3aKa30B KPOME CAaHTOB, Te MOATBEPKICHHE JHMHAMHYHOTO mapois 3D-
Secure He PenyCMOTPEHO.

2.3. OnepaTop Bnpase:

2.3.1. B OAHOCTOPOHHEM HOPAIKE U3MEHATH C MOCeNyomuM yBeagomienueM Jepxarens Kaprel myTém
SMS/push-aoTudukaruii/pasmenieHus nH(pOpMAaIH Ha HuTepHeT-pecypce Omneparopa
(http://www.simply.cards):

- Tapudsl Oneparopa, TMMUTHI ¥ OTPaHUUYECHUS Ha IPOBEICHHUE ONIEPAIlH C UCIIOIb30BaHeM KapTsr;

- MHBIE YCIIOBHS OOCITYKUBaHUs1, HE ompeseneHHbie CorylalieHueM.

2.3.2. He MPUHUMATH K pacCMOTpeHHIo mpereH3uto Jepkatens KapTel mo miatexxy W/WiaM HepeBOAy B
Cllydae HapyIlleHHUs NOpsIKa, pexycMoTpeHHoro mil. 2.1.4. Hactosmero Cornamenus;

2.3.3. OnokupoBath KapTy (B TOM YmMCi€ ¢ NPaBOM IIOCICAYIOIIETO €€ HM3bATHS U PACTOPKCHHUS
CornarieHus: B OTHOCTOPOHHEM TOPSIKE):

- B ciryyae Hapywenus Knuenrom ycnosuii CornameHus U MHBIX TpeboBanuit Oneparopa;

- Ipy MoJTy4eHuH yBenomieHus ot Kimenra o6 yrepe/kpaxe KapTel, a Takke nIpu HECAaHKIIMOHUPOBAaHHOM
nocrymne k Kapre;

- IpY HaJIMYUH 3a70bKeHHocTH KinenTa mo mo0biM 00s3aTenscTBaM nepen Onepatopom;

- [IpY MTOJI03PEHNH Ha MPOBEJICHNE MOIIEHHNYECKHX onepanui o Kapre;

- He ucnonb3oBanua KapTsl B TeueHue 12 mecsIes;

- B MIHBIX CTyYasx, IpeaycMoTpeHHbIX CornaleHreM u/iiin 3aKkoHoaaTebeTBoM PeciyOonuku KazaxcraH,
[IpaBunamu MIIC VISA,

2.3.4. mo cBOoeMy YCMOTPEHHIO AaHHYJIHMPOBAaTh W/WIHM H3bATH KapTy B cilydae HEOIHOKPATHOTO
Bo3HukHOBeHMs OBepapadra Ha Kapte depxarens Kaprsr,

2.3.5. annynupoBate Kapry m pacroprayts CornameHue B clIydasx HEBBIIOJIHEHHUS 0053aTEeNbCTB
Hepxarenem KapTbl, ycTaHOBIEHHBIX HACTOSIIIUMH YCIOBUSIMU;

" Tlont oBeppadTOM MOHMMAETCS TIPEBBINICHHE CyMMBI TIIATEXa H/MITH TIEPEBOTHOMN OTIepariHit
Kinuenra, coBepiieHHbIX ¢ ucnoiab3oBanueM KapTel, Hajx octatkoMm D/] Ha Komienbke



2.3.6. MHMIMHUPOBATH IPOLECC IIEPEBBIMYCKAa KapThl B CjlIydae BO3HMKHOBEHHUS IOMO3PECHUS H/HIH
nonyuenus ysegomiaeaus ot MIIC VISA o dakTte koMpoMeTauu peKBU3UTOB KapThl.

2.3.7. Onepartop He Bo3MeIaeT KineHTy criopHble CyMMBI IPOBEICHHBIX TUIATEKEH H/UIH MEPEBOJIOB 110
Kapre B cimydae HecoOmoJeHHS YCIOBUH, YCTaHOBICHHBIX I.I. 2.2.2., 2.2.7., 2.2.8. HacTosIIero
CornaiieHus;

2.3.8. Onepartop He Bo3MerIaeT KiimeHTy criopHbIe CYMMBI IPOBEICHHBIX TUIATESKEH H/MITH MEPEBOJIOB IO
Kapre, ecnu B pesynbTare IpoBEepKH OyJeT BBISABICHO, YTO TPaH3aKLWs Obla COBEpIICHA JIMIIOM, HeE
SIBJISIIOIIMMCS 3aKOHHBIM JlepkaTenem KapThl,

2.3.9. 3ampeTuTh OCYIICCTBICHHE DPACXOAHBIX omepanmuii mo Kapre B cilyyae HX HECOOTBETCTBHSI
TpeOoBaHUsIM 3aKkoHOAaTenbCTBa Pecybnuku Kazaxcran n BHyTpeHHHX JOKyMeHTOB Oneparopa;

2.3.10. otkazats Kinenty B Beimycke Kaptel B ciiyuae necoorBercTBHst Knenra tpebosanusim Oneparopa;
2.3.11. ycTaHOBHTH JIMMHUTHI M OTPAHUYCHHS HA OTACIBbHBIC BHUJBI TUIATSIKEH /WM MIEPEBOJIOB B IEINAX
NpeOTBPAIICHHUS MOIIEHHUYECKUX Oepanuii U 3amuThl KilneHTa 0T HeCaHKIIMOHUPOBAHHOTO AOCTYIa K
Kapre;

2.3.12. BIOpaTh cniocod yBenomiieHus: OneparopomM (MUCBMEHHO B YIAJICHHBIX KaHAlIaX 00CTYXKHBaHUS,
PUSH 60 SMS-coobmienrieM) B cirydae OiokupoBanusi Kaptel mo naunmatise Oneparopa;

2.3.13. otkazath KilneHTY B CHITUN/M3MEHEHUH JIUMHUTOB U orpanuyueHuii no Kapre;

2.3.14. Otkazats KnmeHnTty B Bo3MeleHnH yiepoa mpu yCIOBUH, UTO:

- oreparuu ObUTH MPOBEICHBI ITOCPESICTBOM TTOATBEPsKACHHS BBOAa Pin-koma u 3D-Secure;

- Kiimentom Obutn Hapymens! [paBuna ucnonszoBanus Kaptel (mepenaua Kapter 3-M (TpeTbuM) nuiam,
xpanenue Pin-kona, xomoBoro cioBa u KapTel B ogHOM Mecte, KiMeHT crocoOCTBOBa COBEPILCHUIO
MOIICHHUYECKUX TPAH3AKIIUN U T.JI.).

3. Omneparop o0si3yroTes:

3.4.1. obecrieunth 0OCTy)KuBaHUe Aepxareis KapTel corimacHo crannapram MexayHapoaHoii [Imaréxnaoit
cuctemsl Visa International u B coorBercTBru ¢ CornameHiueM 1 BHyTPEHHUMHE ToKyMeHTaMu Oneparopa;
3.4.2. yBemomusath aepkarenst Kaptel 06 m3menenusx B Tapudax Omneparopa myTeM pa3MeIICHUs
urdopmaruu Ha MaTepHeT-pecypce Omneparopa (http://www.simply.cards.);

3.4.3. mucebmenno au6o0 PUSH w/mnm SMS-coobmennem (croco6 yBemomiieHuss OmnepaTop BbIOHMpaeT
camocTosTenbHO) yBenoMmuTh Jlepxkarens Kaprtel B ciywae OGmokupoBanuss KapTel mo MHHMIIMATHUBE
Oneparopa.

3.4.4. Yeenomisats epxarens Kaptsl 00 onepanusix, COBEpPIICHHBIX ¢ UCIIOIb30BaHueM KapTel oqHUM 13
CJIEIYFOIIUX CITIOCOOOB:

3.4.4.1 mocpencrom Harpasienuss PUSH w/uimu SMS — cooOmenust.

ITpu sToM obs3arenbcTBa Oneparopa 1Mo HaNpaBJICHUIO YBEIOMIICHHS CUATAETCS] HaAJekKaluM 00pa3oM
UCTIOIHEHHbIMH TTpu HanpasieHnn PUSH w/umu SMS-coo0rienust, ¢ yka3aHHOTO MOMEHTA YBEIOMIICHHE
Omneparopa 0 cOBEpIIEHHOI omepanuu ¢ ucnojb3oBaHueM KapTel cunraeTcst noimydeHHbIM JlepikaTtenem
Kaprtsr;

3.4.4.2. myteM mpeAocTaBicHUs WHPOPMAIMK O COBEpUICHHOW omepaiuu udepe3 CiyxO0y MOIIEpKKH
Omneparopa.

4. YcaoBus NpoBeIeHHs PacueToB

4.1. 3a ycmyru, okaszeiBaeMble 1o Kapte OmepaTop B3uMaeT BO3HATPAKIECHUE B pa3Mepe, YCTaHOBICHHOM
Tapudamu.

4.2. npu coBepuieHuu [lnarexxa u/unm nepeBoja B BaJIOTE, OTIIMYHON OT Ka3axCTAaHCKOrO TEHIe CyMMa
OTIepaIiy PacCCUYUTHIBACTCS:

- W3 BaJIOTHl OMNEpaliil B BaJIOTy BeleHUs Komienbka. [lpu 3ToM mpumeHserca Kypc U TpaBHIa,
YCTaHOBJICHHBIE MEXAYHAPOAHOM MnaTexxHoi cuctemoil VISA International;

4.3. Kypc KoHBepTaluy OIepaiuii B BATIOTe MEXKIyHAPOIHOM miaTexHon cuctembl VISA International
W/WIIM KypC KOHBEpTAaIlMK IS BATIOTHBIX oOlepanuii OaHKa, YCTaHOBICHHBIH Ha JaTy OOpabOTKH
COOTBETCTBYIOIIETO (PMHAHCOBOTO MOATBEPKACHHUS OIIEPALIUH, MOXKET OTIMYATHCS OT COOTBETCTBYIOILETO
Kypca KOHBEPTALlUM, YCTAaHOBJIEHHOIO Ha MOMEHT ABTOpPH3allMH, BCJIEJICTBHE YErOo MOKET BO3HHKAThH
oBepapadT, KOTOPHII MOAJIEKHUT OIIaTE B TIEPBYIO OYepe b MPH MOCTYIUICHWH JIEHET Ha KOIIIENEeK.

5. OtBercTBeHHOCTH CTOPOH



5.1. Omeparop, baHk-3MHUTEHT KapThl HE HECYT OTBETCTBEHHOCTD 3a:

-0TKa3 TPEThEH CTOPOHBI B 00CTyXkUBaHNU KapTsr;

-3a Ka4eCTBO COTOBOM CBSI3U U B CIIy4asix, KOTJa nepefada nHpopManru Obljla HEBO3MOXKHA, B TOM YHUCIIE
M0 BUHE OMepaTopa COTOBOM CBA3H WJIN TPETHUX JIMLI;

-Ka4ecTBO TOBapOB, paboT M yCIyT, MpHoOpeTeHHBIX 1o Kapre;

-TAMUTHI, OTPAaHWYEHWS U [IOTIOJHHUTEIbHBIE BO3HATPAXACHWS IO IUIaTeXaM W/WIN TepeBojaMm,
OCYILIECTBIISIEMBIM C HCIONb30BaHHEM KapThl, yCTaHOBJIEHHBIE TPEThEH CTOPOHOH, KOTOpBIE MOTYT
3aTpoHyTh HHTEpechl Kinenra;

-TIOCJIEJICTBUSI HECBOEBPEMEHHOTO oOparmieHusi nepxkatens KapTel ¢ 3asBiieHHEM O OJIOKHPOBaHUHU
yTepsiHHOM/oXuIeHHo# KapThr;

-yOBITKH, TIOHECEHHbIe JepkaTesieM KapTel, HACTyNHMBIIHME B pe3yJdbTaTe HEUCNIPABHOCTH HIIH
HENpPaBUIHHOTO (HYHKIIMOHUPOBAHUS CMapT(dOHA, TUIATE)KHOTO TepMUHANA WM WHOTO JJIEKTPOHHOTO
YCTPOKCTBA, C MOMOIIBIO KOTOPOTO MPpOXoAnia onepanus no Kapre;

-[IPOCITyIIUBaHKE, NIEpeXBaT MepeaaBaeMoi HH(GOPMALMU WIM MHOTO JI0CTYTa K KaHAJIaM COTOBOM CBS3H U
3JIEKTPOHHOU MOYTHI HHBIMH JTUIIAMU TIPU TIPEIOCTABICHUH YCIyru SMS-monTBepkIeHHS, eXKeMECTIHON
BeImuckH 1o Kapte, Komosoro ciosa, PIN-koma n 3D-Secure maposs;

-yOBITKH, TIOHECEHHBIE nepkareneM KapTel, HACTYNMUBIIME B pe3yJbTaTe HECAHKIIMOHHPOBAHHOTO
MCTIONB30BaHMsI KapTel, B TOM dncie mocpeacTBoM cetu MHTepHeT, ToYTOBO-TeIeOHHOTO 3aKa3a U T.1.;
-yOBITKH, BOZHHKIIHUE IO TPUYNHE HEOPEKHOTO XpaHEeHHs] WHPOpPMAIMM HAHECEHHBIX Ha IJUIEBOW H
obopoTtHO# cropone Kaptel (Homep Kaptbl, cpok netictust, Ums u @amunus, CVV/CVV2 kon, Komosoe
CJIOBO U T.1.);

-HECaHKIIMOHUPOBAHHBIA JOCTYII/TIOyYeHNe/UCTIONB30BaHNEe U pasriaiienne (He mo BuHEe Omepartopa)
Konogoro cnosa, PIN-koga 1 aunamudeckoro napois 3D-Secure 11 moaTBepkIeHUs onepamuii B CETH
I/IHTepHCT, a TaKXe HO‘-ITOBO'TCHC(I)OHHI)IX 3aKa30B, B TOM YHUCJIC MPOCIyHIMBAaHUC, TIIEpPEXBaT
nepeaaBaeMoi HH(GOPMAIUH WITH MHOTO JOCTYIIa K KaHallaM COTOBOM CBSI3M M CTAllMOHAPHBIX TeIe(OHOB
B mporecce ycranoBku aepkarenem Kapter PIN-xoma w/mmm KomoBoro cioBa, a Takke IOYTOBO-
tenedonubix 3aka3oB, B IVR (Interactive Voice Response Moayib, CHUCTEMbI KOHTaKTHOTO IICHTpPA
Ornepatopa);

5.2. lep:xkatens KapTsl HeceT 0TBETCTBEHHOCTD 3a:

MOCJIE/ICTBUSL HECBOEBPEMEHHOTo obOpamienuss k OrmepaTtopy ¢ 3asBICHHEM O OJOKHPOBAHHH
YTEPSIHHOM/IOXUILEHHOH KapThl — B moiaHOM 00beMe npuarHeHHOro Oneparopy/TpeThuM JHLAM
yiiepoa;

— HeBosBpar JneHer Omeparopy, OmHMOOYHO 3ayMciIeHHBIX Ha KapTy - B COOTBETCTBUHM C
3akoHo/aTenbcTBOM PecryOnuku Kazaxcran;

— HEJOCTaTOYHOEe KOHTPOJHMpOBaHUE pacxojaoBaHus JeHer mno Kapre, HecoOmonenue IIpaBun
Cuctemsl u nonokenuid CornamieHus — B OJIHOM 00beMe NpUYMHEHHBIX OnepaTopy YOBITKOB;

— pacxojabl U cyAeOHbIe H3IEpXKKH, oHeceHHble OmepaTtopoM Mo BHHE Aepkartenss KapTel — B
MOJHOM o0Bbeme yiiepoa, npuunHeHHoro Oneparopy;

— 32 TOCJIEACTBHUSl HECBOEBPEMEHHOM 3aMeHbl KapTel, mocie MmocemieHusi cTpaH C MOBBILIEHHBIM
PHCKOM MOIICHHUYECTBA, a TaKXe 3a MOCIEJCTBUS OTKaza jaepxkarens Kaprtel (1o moObIM
OCHOBAHHSIM) OT Takoi 3aMeHbl KapTel pu yBenomieHur OnepatopoM 0 HEOOXOIUMOCTH TaKOU
3ameHbl Kaptel. IIpn 3Tom Omepatop He HeCEeT OTBETCTBEHHOCTh M HE BO3MEINAET JEHE)KHBIE
CYMMBI, HECAaHKITHOHHUPOBAHHBIM 00pa30M H3bsAThIE ¢ KapThl B BhINICYKa3aHHBIX CITy4YasiX;

— HE IPENOoCTaBJIECHNE WIH HECBOEBPEMEHHOE INPENOCTaBIEHHE 10 3arnpocy OnepaTopa 3asBICHUSA
Ha PacCMOTpPEHHE CIIOPHOW CUTYallMd W/WIH JIOKYMEHTOB, OTHOCSIIUXCS K CIIOPHOW CHUTYaIlH
(mampumep, yek 00 oratre TOBapa/yCIlyTH HAIMYHBIMU JIeHbraMH, MaTepUallbl O TEPENncKe ¢
WHTepHeT-npeaAnpuHUMAaTeneM, YKa3blBalolIMe Ha MONBITKH KineHTa yperyiaupoBaTh CIOPHYIO
CUTYAITNIO CAMOCTOSTEIHHO U T.I1.);

—  TIOCIIEZICTBHS OTNIEPAIINii, MPOBEAECHHBIX ¢ ToMOIIbIo KapTel, B ToM uncie B cetn IHTEpHET, a Takke
MYTEM MTOYTOBBIX W/WIHX TeJIe()OHHBIX 3aKa30B;

12. lepxkatens KapTel BpaBe oTka3zaThCsl OT Ucmonb30Banus KapTel myTém e€ 3akpbiTis B MoOHIbHOM
MIPUIIOKEHUH TIPH OTCYTCTBHH HEMCTIOIHEHHBIX 0053aTeNbCTB 1Mo oneparusiM ¢ KapToii.



IIpunoxenue Ne 2

IHPABUJIA BE3OINACHOCTH IIPU HCHOJBbB3OBAHUU CPEJIACTBA JOCTYIIA
SIMPLY/CUMILJIA K DJIEKTPOHHOMY KOHEJBKY

B nesasnx coxpanHocTu Banux JeHesKHBIX CPEACTB HA 3JIEKTPOHHOM KollleJIbKe, K KOTOPOMY
NPUBA3aHA KapTa J0CTyNa, IPocuM Bac codiaroaars ciaenywmue IIPABUJIA

1. Obugue mepol 6e3onacnocmu U MUHUMUZAUUA PUCKOB

¢ Hukorga v HUKOMY He cooOIIaiiTe, U He TepeJaBaiTe PpeKBU3UTHI KapThl OCTYyIa MO TeaeQoHy U
HE OTMPABIANTE UX TI0 3JEKTPOHHOM mouTe, nocpeactBoM SMS/PUSH-coobenwii u T.1.;

e Hukorna u HHKOMY He cOOOIIaiiTe JJOTMH U ApOJIb OT CBOETO aKKAyHTa;

o Hukoraa HukoMmy He packpsbiBaiite cBoii Pin-kox. [1pu 3amene Pin-kxoaa Ha HOBBII, IPHUYMaHHbIH
BaMH, H30eraiTe OUYEBHIHBIX, JIETKO MpEAroNaraeMblx HU(POBBIX KOMOWHAIWK, Hampumep,
OKOHYaHH€ Balllero Homepa TesnedoHa, [aTta Balero JHs POXKICHUS U IIp.;

e VYHuuTOXalTe JH0Oble HJOKYMEHTBHI, B KOTOPBIX YK€ HET HEOOXOOUMOCTH, II€ YKa3aH ITOJIHBIN
HOMED Ballled KapThl JOCTYIIA;

e Bcerma mpoBepsiiiTe uek, oOpamiaiiTe BHUMaHHE Ha YKAa3aHHYI0O B HEM CYMMY IIOKYIIKH,
omtaueHHoil mo kapte. CoXxpaHsiiTe KONMMHM YEKOB, MOATBEPKAAOIIMX TPaH3aKIMH OIJIAaThI
MOKYIIOK U CHSITHSI HAIMYHBIX B OaHKOMarax;

e PerymsipHo mpoBepsiiTe CBOIO BBIMUCKY MO cyeTy. CBepbTe€ CYMMBI MOKYIOK, OIUIAYEHHBIX IO
KapTe, C IMEIOIMMMHCA Y Bac 4yekaMmu. IIpoBepbTe BBIMUCKY: HE YKa3aHbI U B HEW HEM3BECTHBIE
TpaH3aKIUH, CJelaHHbIE HE BAMU;

e B cimyuae yTepu Kpaxkd KapThl JIOCTyHa/pEeKBU3MTOB/TeliepOHA, MM  OOHAPYKECHHUH
HECaHKLIMOHUPOBAHHBIX CIIMCAHUII ¢ Balllel KapThl AOCTYIA, KapTy JOCTyIa HEOOXOAUMO CPOYHO
3a0JIOKHPOBATH CAMOCTOSTENBHO B MpuiiokeHun Simply wiu ooparusiucek B Ciryk0y MOIIEPKKH
B ClTyyae HEIOCTYITHOCTH cMapT(HOHA C IPUIIOKEHHIEM;

e Bl 10JDKHBI 3HATh, KTO MMEET JOCTYI K Balllel KapTe A0CTyma/pekBu3nuTaM. Eciu Bameit kapToit
JOCTYIIa BOCHOJIB30BAJICS KTO-TO U3 WICHOB Balllel ceMbH (CYIIPYT, AETH WK POAUTENH), ¢ Baiero
BezioMa Win 0e3, TO Ha Bac JIOXKHUTCS OTBETCTBEHHOCTH 3a €ro OIepalyy 1Mo KapTe A0CTYIa;

o [Ipu Hanuumnm pobaeM B oOciaykuBaHuu obparutech B Ciyx0Oy MOAIEPKKH B YaTe U COOOIIHUTE
JaTy/BpeMs 0TKa3a, CyMMY OIE€pallii U Ha3BaHWE OpraHU3alMH, i€ IPOHU30LIENT 0TKa3;

e JlnA CHIWKEHHUS pHUCKA MPOBENCHUS MOLICHHMYECKHX OIEepalil yCTaHOBJIEHBI CTaHIAPTHBIE
KOJIMYECTBEHHbIE JIMMHUTBI PAcXOJOBaHMsS JEHEr [0 KapTe [JOCTyla W OrpaHHYHTENH
TPaH3aKLIMOHHON aKTUBHOCTH, KOTOPHIE MOTYT OBITH OTMEHEHBI/M3MEHEHBI COTJIACHO MapaMeTpam
U repuozam Jieiictus myteM obpameHust B Ciry:x0y HoAep Ky noj Bairy oTBeTCTBEHHOCTb.

2. Mepuwt 6e3onacnocmu npu cogepuieHuU onepayuil 0e3HaATUYHOU Onamol moeapos (padom, yciyz)
nocpeocmeom cemu Hnmepnem, menegona/paxca, noumaot

e [Ilonp3yiiTeCh W3BECTHBIMH CalTaMu WM CaldTaMu, KOTOpbIM JoBepsiete. He ocraBmusiite
PEKBHU3HTHI KapThl JOCTYTa HA HE3HAKOMBIX MJIM COMHUTENBHBIX CalTax;

o Ilpu mnpoBexeHuM omepauuii NPOKOHTPOIMPYHTE, 4YTO MarasuH HMEeT OIyOJIMKOBaHHBIE
o0sA3aTenbCTBa MO 3aIIUTE JAAHHBIX KIMEHTa, U Ha CalTe MPUCYTCTBYIOT KOHTAaKTHBIE NaHHbBIE
opranuzanmu. [lo Bo3aMokHOCTH yOenuTeck B IPaBUIBLHOCTH agpeca U TeledoHa, yKa3aHHBIX Ha
caire;

e llepen Tem Kak MpUHUMATH Y4acTHE B Pa3IMYHBIX ONPOCAX, B PO3BITPHIIIAX MPU30B MM B UTPax,
TpeOyIOmHMX OT Bac IMepenadyn JaHHBIX O cebe, MPOYHTaWTe W TpaBmia caiita mo pabore ¢
MHpOpMaIel JMYHOrO XapakTepa, U IpaBUiia UIPbl, B KOTOPBIX BBl CMOXKETE HAaWTH OTBET 00
WCIIOJIb30BaHHU TIPEIOCTABISIEMON BAMH UH()OPMAIIHH;

e VYOemuTech B TOM, UTO Ha JaHHOM BeO-caiiTe BaM IIPEIOCTABISAIOT BEIOOD: BBl MOXKETE KaK MPUHATh
MpeI0KEHNE YUacTBOBATh, TAK U OTO3BATh CBOE COTJIACUE HA YYACTHE;

e Bo usbexxaHne He3alUIAaHUPOBAHHBIX PACXOJ0B, CBOEBPEMEHHO KOHTPOJHPYHTE M JenaiTe Npu
HEOOXOJMMOCTH OTMEHY IUIATHBIX MOANMCOK Ha WrPbl W TPHUIIOKEHHS, JI000r0 IJIATHOTO
KOHTEHTA, TJie ICTOYHUKOM OIUIAThI Bl YCTAHOBWIIM KapTy JOCTYIIA;

e Dbynbre BHMUMaTENbHBI, BEO-CAaHTHI MOTYT HCIOJB30BaThCsS MOLICHHUKAMH B LENSX MOTYYEHUS
KOH(HIeHIMAILHON HHPOpMAaIHHK (1711 3aKa3a TOBapa/yCIIyTry KIMEHTaM MpeJyiaraeTcs 3aoHITh



3JIEKTPOHHBIE (DOPMBI M yKa3aTh PEKBU3UTHI OAHKOBCKHUX CUETOB, KapT qocTyma, Bkimrodas [1MH-
kox). Berpedatorcs, HampuMmep, Takue BHJBI MOIICHHUYECTBA KaK CaWT-OJM3HEI] W3BECTHOTO
WNnTepHeT-Marasuna; «MarasmH-OJHOJHEBKA»; CaWlT, KOTOPBIA TNPEACTABISET pEalbHO HE
CYILECTBYIOILIYIO Opranu3anuio u np. C oCTOPOKHOCTbIO OTHOCUTECH K IPOBEJECHMIO OINEpanuit
MMOCPENCTBOM ceTH VHTepHET M TPEIOCTABJICHHIO Baliel IEPCOHATLHON HWHPOPMAIMH W
nH(GOPMAIUH O Ballei KapTe JOCTyIIa.

BJIOKUPYWTE KAPTY HEMEJVIEHHO B CJIYUAE, ECJIN:
e [lnarexHble pEKBU3UTHI KapThl JOCTYIA CTAJIM W3BECTHBI APYTHM JIMIIAM, KapTa AOCTyMa
yTepsiHa/yKpaaeHa;
e Bl nmomyuniy coobieHue 06 oneparui, KOTOPYI0 He COBEPIIAH;

e Bm 06Hapy}KI/IJ'II/I, YTO IO KapTe O0CTylna OCYHICCTBJICHbBI HECAHKIMOHUPOBAHHBIC
TPaH3aKIUU.



